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Summary. For a long time it is known that consumption is the global phenomenon and makes last stage
of economic manufacture, i.e. manufacture is directly connected with consumption. For today the problem of
maintenance of the rights of consumers is actual, more than ever, as the world is global, interdependence and
unity, and, proceeding from it here have repeatedly increased, it is necessary to improve both international, and
interstate legal and legislative base.
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M3BecTHO, 4TO mpoliecc M00aau3ay 0XBaTUiI BECh 3eMHOMU IlIap, HAYMHAs MPUMEPHO
¢ cepenunbl 60-x ronoB XX Beka, XOTsI BCEMUpHAsi HCTOPUS Ha4alla IMUCATHCS YKE B MEPUOL
NEPBOHAYAIILHOTO HAKOIUICHHs KaluTalsla, KOrja ObUIM 3aBeplleHbl Bce reorpaduyeckue oT-
KPBITUS U Pa3BHIACh MEXIyHapoaHas TOpromis. B mpouecce miobanu3anuu mUpOKoe pas-
BUTHE TOITYYHUIH HHPOPMAITMOHHBIE TEXHOJIOTHH, KOMITbIOTEPHBIE CPE/ICTBA U CPEJCTBA CBSI3H,
YMEHBIIMINCh PacXobl HA OOMEH TOBapOB U CBsI3b, YBEIMUMICA OOBEM TOPrOBBIX OTHO-
LIEHUH, pacnajcs ABYXIIOJIOCHBIH MHUP U Pa3BWJICS MHOTOIOJIIOCHBIN, YCHWJIMIUCH MO3ULUU
IIPEKIE BCETO TOPTOBBIX OPraHU3ALNMN, a TAKIKE MEKYHAPOJHBIX CUHUKATOB U KOPIIOPALIUK.
OxBatuBIIas Bce cdepbl 00IIECTBEHHON KU3HU, [100aMu3aIus BO3AEHCTBYET IPEexk/Ie BCEro
Ha YKOHOMHUYECKYI0, OJTUTUYECKYIO U KYIbTYpHYIO cepy. Biepenu apyrux uaer skoHomuye-
CKasi MHTerpalysi, KoTopasi HomupaeT co00i HallMOHAIbHbIE SKOHOMUKH, IIPU 3TOM paCIIUps-
eTcs cepa cBOOOTHON PIHOYHON YKOHOMUKH, TOPTOBIIH, INI00AIBHOTO CONIEPHUYECTBA B 3TOU
cdepe, B3aMM0O3aBUCUMOCTb 3/1€Ch CTPaH JIPYT OT Apyra.

Boiienstor Tpu BOJHBI II100ATH3AINN:

1. 1870-1914 roasl. B 3T0T nepuo pa3Buiics TpaHCHIOPT, YMEHBIIUIUCH TapU(bl, yBEIH-
YUIIOCh YHMCIIO OOTaThIX, T.€. Pa3BUTHIX CTPaH;

2.1950-1980 roxpl. 3aech yCHIMCs MpoIiecc 00oTraleH s pa3BUTHIX CTPaH U MOSBUIIUCH
HOBBIE OOraTble CTPaHBI;

3. 1980 rog — no Hacrosee BpeMs. B aToT nepuoa, Kak yke 0TME4aoCh, UIET yCUIICH-
HOE Pa3BUTHE TEXHOJIOTUM, TPaHCIIOPTa, HH(POPMALIUU U CBA3H.

PaccMoTpuM, Kak B yCIOBUSIX II00AIM3aLUK PAa3BUBAETCS MOTPEOUTENILCKOE MPABO M KaK
OHO OTPaXKAETCsl B PAJIE MEXKTyHAPOAHBIX PAaBOBBIX aKTOB. OTMETHM, YTO 3[1€Ch, IPU Pa3BUTUU
CBOOOTHOI 3KOHOMUKH, PACHIMPEHUsI 0OMEHA yCIIyTaMu, TOBapaMH, YEJIOBEUECKUM KaITUTaJIOM U
BO3MOYKHOCTSMHU HOJTyUYEHBI OIIPE/IEICHHbIE BO3MOKHOCTH U chepe pa3BUTHS TOTPEOUTEILCKOTO
npasa. MccienoBanus mokas3bIBaloT, YTO BCE €ILE MAJIO paccMaTpUBAaIOTCS MPOOJIEMbl HMEHHO
B [IOCTAHOBKE, BHIHECEHHOH B 3ar0JI0BOK JJaHHOW cTaThH. BBIBO/IBI, KOTOpBIE OyAyT CIeNaHsbl, B
OIPE/IECTIEHHOM CTENeHN MOTYT TIOMOYb B 0OJiee UETKOM ONpeeSICHUH TpaHeil COIMaIbHON I10-
JIMTUKYU CTPaH U PETHOHOB B OTHOLICHUH COBEPILEHCTBOBAHMS MOTPEOUTEIILCKOTO MpaBa. AHa-
JIM3 TIOKA3bIBAET, YTO B IAHHOM 00JaCTH PABOBOTO PETYIMPOBAHHS OOIIIECTBEHHBIX OTHOLICHUH
UMEIOTCS ONpe/IeNICHHBIE MPOOEIbl, KOTOPBIE MbI HAJICEMCSI BOCTIOJTHHUTb.
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B 80-x 1 B ocobenHOCTH B 90-X TO/IaX MO 3HAKOM TIIO0ATM3allMKA HAYaJICs CIIOKHBIN MPO-
[[eCC pacUIMpeHre MEXIyHapOIHBIX PHIHKOB. CBOOOIHAS TOPTOBIS, HAPSAY C TE€M, YTO MPHU-
HecJla HACEJIHUIO OTpe/IeIeHHbIE JUBUICH/IbI, OTHOBPEMEHHO SIBUJIACh U HICTOYHUKOM MHOTO-
YHUCIIEHHBIX MpoOieM. MexTyHapoJHble KOMITAHUU U (PUPMBI, pa3BUBAsICh 3a CUET UHOCTPAH-
HBIX KalUTaJIOBIOKEHUN MEKIYHAPOIHOTO KaluTaa B 11eJI0M, 0COOEHHO aKTUBHBI B OTHOIIIE-
HUU CTPaH C JemeBoil paboueit cruiaoi 1 O0NBIIUMEU IPUPOIHBIMU pecypcaMu. OHHU, MOJIb3YSICh
Pa3BUTHIMU CBSI3SIMH, PEKIIAMOI, TOPTOBOIl ICUXOJIOTHEH, MECTHBIMU 00pa3liaMu MOTpeOIeHus
Y MEHTaJbHOCTH, MOJIb3YSICh BCEMU BO3MOXKHBIMU METOAAMH BO3/IEUCTBUS, CTPEMSTCS K YBe-
JTUYEHUIO MOTPEOIEHUSI CBOMX TOBAPOB CO CTOPOHBI MOTPEOUTENEH.

B cnyuae, xorga nmorpebisieMble TOBaphl HE PACKYIAIOTCS, TOT/Ia YMEHBIIAIOTCS JTOXO/bI
ATUX KOMIIaHH, B 3TOM Cllydyae MPUMEHSIOTCS HOBBIE TPHUEMBI U METO/IBI [10 CTUMYITHPOBAHHIO
MOTPEOUTENHCKOTO cripoca. Bee 3To mopoii mpuBOAUT K yrpo3e pacnaa HallMOHAJIbHON CHCTe-
MBI KyJIBTYpbI TOTPEOICHHSI, MECTHBIX HOPM U MPABUJI B TAHHOM cdepe 00IIeCTBEHHOM KU3HU.
HmenHo mosTomy 3amnajiHble KomnaHuu, B ocooennoct B CILIA, Hapsay ¢ momyueHuem npu-
OBUTH OT YK€ MTOTPeOIIIeMbIX TOBAPOB, CTPEMSATCS BCAYECKH MPOTAraHANPOBaTh aMEPUKAHCKUIN
croco0 moTpebiaeHusl 1 aMepUKaHCKHM 00pa3 KH3HU Mo BceMy Mupy. Bece 310 mpoTtuBormno-
CTaBJICHO Pa3HOOOPA3UIO KU3HEHHBIX MPOSBIECHUHN, COXPAaHEHUIO CAMOOBITHOCTH KU3HEHHBIX
OpHUEHTAIINH JTMYHOCTH U MOTPEOUTENHCKUX MPaB B 11e710M. FIMEHHO T03TOMY OJIHOI U3 TIEepBO-
CTETEeHHBIX 33]1au B TIEPUOJI TNI00ATN3AIINHY SBISIETCS] COXPAaHEHHE U 3aIIUTa MOTPEOUTETBCKUX
MpaB Ha YPOBHE, 3aIIMIIAIONIEM MpaBa U JOCTOMHCTBO JIMYHOCTH, O€30MAaCHOCTH €T0 KU3HU U
310poBbsi. CO3/1aHHBIE CETOHS MHOTOYUCIICHHBIE TOCYIapCTBEHHBIE U HEMPABUTEIHCTBEHHbBIE
OpraHM3alliy 0 3allUTe MpaB MOoTpedUuTesnei 3aHAThl CTPEMSTCS MaKCUMAalbHO 00EeCIIeYUTh
noTpeduTensiM 6e30MacHbIe TOBAPHI M MPOAYKTHI, MOABO/S MO 3TO HEOOXOIUMYIO TPABOBYIO
u onutryeckyro 6asy [1. C. 35].

OTMmeTHM, UTO YCUJICHHE MEXTyHAPOTHBIX KOPIIOpAIIUi U KOMITAHUH c11ocoOCTBYeT Oolee
OBICTPOMY 000POTY CPEICTB U TOBAPOB, U 3/1€Ch HEMAITYIO POJIb UTPAET UCKYCCTBEHHOE CTUMY-
JUPOBaHME MOTPEOIEHUS, 0 KOTOPOM MBI rucanu Boite [2. C. 54]. et pa3Butrue cBOOOTHBIX
PBIHOUHBIX OTHOIICHHWI Ha HAIlMOHAJIHHOM YPOBHE, MOTOKM KaluTaja HAYMHAIOT JBUTATHCS
C y4eToM ro0ain3anuu U WHOOPMALMOHHBIX TEXHOJIOTH. Bece 3To HaXoauT oTpaxeHue BO
BCTYIUJICHUH B PHIHOYHYIO «UTPY» BCE HOBBIX UTPOKOB, KOTOPHIE HAYMHAIOT YMEIO MOJIh30BaATh-
Csl TAKUMU CPEACTBAMHM ITI00aMM3aIiK, KaK MEKIyHapoaHasi TOPTOBJIs, IBUKEHHE KaluTaia
B BUJIC UHBECTUIUH U IpYruX (opM, pa3BUTUE TEXHOJOTHNA M BHEJPEHUE B MEXKIYHAPOIHOE
paznenenue Tpyaa [3. C. 60].

OTMeTHM TakKe, 4YTO pa3BUTHE MPOMBIIIJIEHHOCTH MPUBEJIO K pa3esIeHUI0 PON3BOJICTBA
U MOTpeOJIeHNs, YTO, B CBOIO O4Yepe/lb, MPUBENIO K HEOOXOAMMOCTH PACIIMPEHUs PABOBOM U
MOTUTHUYECKOM 0a3bl IS peaiu3aluy noTpedieHus B MoidHOU Mepe. Hemanyto poinb 31ech
CBITPAJIO U YIITYONIeHUE pa3/ielieHus Tpyaa, pa3BuTue HHGPACTPYKTYphI U chepbl 00cTyKuBa-
HUS, B KOTOPOH Ha MEPBOE MECTO BBLABHHYIOCH 0OCTYKUBAHUE TIPEIKIE BCETO YETOBEUECKUX
notpebHocreii [4. C. 72].

HmeeTcsi MHOXKECTBO UCCIIEIOBAHUIN O PA3BUTUU MOTPEOUTETHCKUX MPOOIEM B YCIOBUAX
100anu3alyu, B TOM YUCIIE CBI3aHHBIX C (OPMHUPOBAHUEM 3/1€Ch MEKIYHAPOIHON MPABOBOM
6a3bl. MI3BecTHO, 4TO I100anu3aIiys Ha MOJIUTUYECKOM YPOBHE OTCTAET OT MOJ00HOTO IpOoIIeC-
ca B SKOHOMHYECKOH cdepe U MOTOMY MUP MPEBPATUIICS B apeHy KOH(IUKTOB M HAMpPSIKEH-
HOTO Pa3BUTHUS COOBITHH, T.€. JUIsl YeJIoBeKa I00anu3alus craja apeHO MHOTOYHCIECHHBIX
yIrpo3 U BO3MOKHOCTeH. OTMETHUM, YTO COTJIACHO OIPENEIeHHI0, MOTPEOUTENbCKOE MPABO -
KOMITJIEKCHAs OTpaciib MpaBa, COCTOSIIAst U3 HOPM Pa3lIUUHbBIX OTpaciel nmpasa (aIMUHUCTpA-
THUBHOTO, TPAXIaHCKOTO, YTOJIOBHOTO U JIP.), PETYIUPYIOLIMNX OTHOILIEHUS 110 YIOBIETBOPEHUIO
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MaTepHuaIbHbBIX, KYIbTYPHBIX U UHBIX MOTpeOHOCTEN Tpaxaad. B Hauane 30-X IT. 17151 3aIIUTHI
MOTPEOUTENHCKUX MTPaB B AMepHKe, AHIVIMHU, a MO3/HEE U B APYTUX CTPAHAX CTAIU CO3/aBaTh-
Csl IUTH TIOKymnarenel (mpooOpa3 HBIHENTHEro ooOIiecTBa morpedureneii). OCHOBHOM 1EbIO
ATUX OpTraHU3alMii ObLIO GOPMHUPOBAHUE MTOTPEOUTENHCKON KYIBTYPbI, OKa3aHUE BO3IEHCTBUS
KaK Ha U3rOTOBUTENICH, TaK U Ha MPOJaBIOB TOBapoB. OPUIMAIbHBIM IPU3HAHUEM HEOOXOI1-
MOCTH CO3/JaHHsI CUCTEMBI TOCYAapCTBEHHOTO PETYINPOBaHMS B3aUMOOTHOIIEHUH ¢ y4acTHEM
noTpebureneit cuntaetcs BeicTymuienne npe3uaeHTa CIIA /[x. Keaneau B Konrpecce CIIIA
15 mapra 1961 1. [IpesuneHT BrepBbie cHOPMYIUPOBAIT YETHIPE OCHOBHBIX IIpaBa MOTpeOUTE-
neit: mpaBo Ha 0€30MacHOCTh, PABO HAa MH(POPMAIIHIO, TPABO OBITH YCIBIIIAHHBIM U NPaBO Ha
3I0pOBYI0 OKpy:karoinyto cpeay. C tex mop 15 Mapra orMeuaroT BceMupHBIN JIeHb 3alllUThI
notpedureneit [5. C. 100].

Hauunas ¢ 70-x roqoB BO MHOTHX CTpaHaX MOSBHIMCH 3aKOHBI 00 OXpaHe MpaB MoTpe-
outeneit. [IpuHATHE MHOTMMU CTpaHaMH, B TOM 4Hciie U A3epOaiimkaHckoi PecrmyOnukoi,
aKTOB O CYBEPEHHUTETE CIIOCOOCTBOBAJIO PAa3BUTHIO 3/1€Ch COOCTBEHHOTO MOTPEOUTENHCKOTO 3a-
KkoHozatenbeTBa. bonpmmucTBo crpan CHI mpennowin Bo3nokuTh GYHKIMH MO 3aIUTE MpaB
noTpeduTeneil Ha yke IeHCTBYIOIINE CTPYKTYPhI. B yClI0BHAX, KOT/Ia elie He CI0KHUIACh KYIIb-
Typa pbIHKA, TO, YTO B JPYTHX CTpaHaX PErylIupyeTcs Ha YpOBHE MEHTAIHUTETa, MpU (popmu-
POBAHUU PHIHOYHBIX OTHOIIEHUH TpeOyeT 3aKperieHus] B 3aKOHOAATENbCTBE. ETMHCTBEHHBIN
Oapbep U1l MPOHUKHOBEHHSI HA PHIHOK HEKAUE€CTBEHHBIX U HEOE30MacHBIX TOBAPOB B 3TOT Ie-
PHOI — KECTKOE MOTpeOuTeNbCcKoe 3akoHonaTeNnbeTBO. Ho ceronns B psane ctpan CHIT priHOK
y>Ke HaChIIIEeH ToBapaMu. Bo3HUKIH GUPMBI, I KOTOPBIX OJJHON U3 ITIAaBHBIX CTPATErMUeCKUX
3a/lad CTajo MPHUBIIEUCHHE MTOCTOSHHBIX OTpeOUTENeH U, ciae10BaTeIbHO, CO3/1aHNEe TPOUHOMN
penyrtauuu. [lorpeburenu, nepexuBlIne MEPBBIA IIOK BXOXACHHUS B PHIHOK, CTajdu Oolee
OCTOPOXXHBIMHU B BBIOOpPE TOBApOB M B TO k€ BpeMsi Oojee mpodecCHOHAIBHBIMHU B 3alllUTE
cBOMX UHTepecoB. [losBuICS 1eNblil croii moe, KOTOpble HAyYHIIUChH 3apadaThiBaTh ACHBIH,
OMHPAasICh HA MOJOXKEHUS 3aKOHA O 3aluTe MpaB norpedutenei [6. C.8—81].

Kectkas 3akoHOnaTeNbHAs periaMeHTallls TOBEACHUS PEANPUHUMATENSI Ha 3TOM dTare
MIPEBPAILIAETCS B TOPMO3 JUIS Pa3BUTHSI HOPMAJIbHBIX PIHOYHBIX OTHOIIEHUH. [ToaToMy HaunHa-
€TCsl HEKOTOPOE «CMSITYEHHUE) 3aKOHOIaTeIhcTBA. Bee Gorbliie HOpM U3 paspsiia UMIIEPAaTUBHBIX,
T.€. HE IAIOINX CTOPOHAM MpaBa BIOOpa, MEPEXOIAT B cpepy TOTOBOPHBIX OTHOIICHUH. Y TIpe-
MIPUHUMATEJIS TOSBIISIOTCS BO3MOYKHOCTH ITPUBIIEKATh ITOTPEOUTEIIS HE TOJIBKO M HE CTOJIBKO IIEHa-
MH, CKOJTBKO JOMOJTHUTENBHBIMU YCITyTramMu (110 00CTy>KMBaHUIO, IOCTaBKe, FApaHTHsAM U T.01.) [8].
NmeroTcest crienuanbHbIe CIyKObI, KOTOpbIe padoTaloT B chepe 3aluThl MOTPeOUTENHCKUX TPaB.
Tak, rocynapcTBeHHas ciiy»0a KOHTPOJIS HaJ] TOTPEOUTENHCKUM PHIHKOM P MUHHUCTEPCTBE IKO-
HOMHUYECKOTO pa3BUTHUS A3epOaiikaHa B pe3yabTare IPOBEICHHOTO BTOPOTO UIOHS MOHUTOPUHTA
B baky u peruonax crpaHbl, BHOBb BbIsIBIIIA (DAKTHI HApYIIEHUS OTpeOUTENbCcKUX mpas [9]. Ot-
METHM TaKXke, 4To co3/1aH | 0CyJapCTBEHHBII KOMUTET MO CTaHIapTU3AIMH, METPOJIOTUH U TaTeH-
TaM AzepOaiiykaHa, KOTOPBIN B TEKYIIEM IOy IPEACTABII TEXHUYECKUI KOMHUTET IO MHIIEBBIM
MIPOAYKTaM, 3TO Ba)KHO B IIPEIIBEPUN BCTyTUIeHUsT A3epOaitkana B BTO u uaterpamuu B EBpo-
CO03, TIOCKOJIbKY 00JIacTh CTaHAAPTU3ALIMU UMEET 37IeCh OOJbIIoe 3HaYeHre. BHOBB co31aHHbBIN
TEXHUYECKHI KOMUTET POpPMHUpPYET 00eCcriedeHrE Ka9eCTBEHHBIMU IMIPOAYKTaMH, PEIIaeT BOPOCHI
0€30MacHOCTH ¥ TApMOHU3AINH U OTBEYAET TPEOOBAHUAM MEXTyHApOIHOM cTaHnapTu3auu. OH
Oy/IeT OCYIIECTBIATh MOATOTOBKY U IKCIIEPTU3Y MPOEKTOB HALMOHATIBHBIX, MEKTOCYAapCTBEH-
HBIX U MEKIYHAPOIHBIX CTAHAAPTOB, a TAK)KE OOHOBJICHUE U MOCTIETYIOIINI aHaTU3 CTaH1apTOB,
BXOJISIIIIUX B COCTAB JOKYMEHTAJIBHOTO ()OH/a CUCTEMBI HAIIMOHAILHOU cTaHaapTh3anuu [11].

OTmeTHM, YTO B MEXKIYHAPOIHOM IpaBe MOTPEOUTENBCKOE MPABO MPEXK/IE BCETO CBA3AHO
¢ Xaprueit Opranuzauuu OObenuHeHHbIx Haruit. B cratee 55, myHkrax a u b mpoBo3sria-
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IaeTcsi, 4To MpaBa U CBOOOJBI FPaXKAaH JOHKHBI TMPU3HAHBI BCEM MHUPOBBIM COOOIIIECTBOM
W HampapJieHbl Ha 00eCrieYeHNe CaMbIX BBICOKHX XU3HEHHBIX CTaHIapTOB. MIMEHHO B 3TOM
Ba)XKHOM JIOKyMEHTE BIIEPBBIE OBLIO OTKPBITO 3aBIECHO O MOTPEOUTENHCKOM MPABE U YCIOBUAX
ero rapantuu. JKU3HEHHBIN CTaHAPT K€, B CBOIO OUEPe/lb, OMPEAENAeTCsS COOTBETCTBYIOLIUM
BHUMaHUEM K MPAaBUILHOMY MOTPeONIEHUIO, KaK HA YPOBHE MHAMBH/IA, TaK U CEMbU WU CO-
[[UATBHON TPYIIIHI B LIETIOM.

JpyruM MexIyHapoJHBIM TMPABOBBIM JOKYMEHTOM, CBSI3aHHBIM C MOTPEOUTETHCKUM
mpaBoM, siBisieTcst KoHBEHIIHS 10 MeXIyHapOIHBIM IIpaBaM dejoBeka. 3/1ech B 001eit popme
OTMEUYEHBbI YelloBeuecKHe MpaBa U cBOOOJbl. BMecTe ¢ TeM HET KOHKPETHOTO yKa3aHWs Ha
noTpeduTensckoe mpaBo. B cratbe 25.1 yka3zaHO, YTO KaKIbI MMEET MPaBO JOCTUYL TaKO-
TO YPOBHS HU3HHU, YTOOBI IIPU ITOM OOECTHEYUTH Ce0s1 U CBOIO CEMbIO MUTAHUEM, JKUITHUILEM,
OOIIEeCTBEHHBIM U METUIIMHCKUM OOCIyXuBaHueM. [Ipuyem eciiu rpaxkiaHuH He B COCTOSHUU
obecrednTs cede JOCTOMHBIN 00pa3 JKU3HH, B 3TOM, T.€. B CO3JJaHUU TaKOTO 00pa3a *KU3HU, EMY
HaJ0 oMoub. Kak BuIHO, oOecrieueHre 0a30BbIX YeNOBEUECKUX MOTPEOHOCTEH 1 eCTh yKaza-
HUE Ha UCIIOJHEHUE, WU MIPETBOPEHHE B JKU3Hb, TOTPEOUTEIHCKOTO MpaBa, MO3TOMY MOKHO
CKa3aTh, 4YTO yKa3aHHOE MPaBo MojpazyMeBaeTcs U B KOHBEHIMH MO MEKyHapOIHBIM ITpaBamM
yesnoseka [7. C. 90].

OtMeTuMm Takxke, uto 16 nexadbps 1966 rona OOH npuHsna MexayHapoIHyO SKOHOMH-
YECKYI0, COIIMAJIbHYIO U KYJIbTYpHYI0 KOHBEHIIMIO, KOTOpas BCTyINuia B cuily 3 stHBaps 1976
rofga. B crarbe 11.1 ykazanHoii KOHBEHIIMM OTMEUEHO, YTO CTOPOHBI MPU3HAIOT HEOOXOIH-
MOCTh CO3[aHHS COOTBETCTBYIOUIMX YCJIOBM JAJISi Ka)KJIOTO JIMIA, €r0 CEMbH, O00eCTeueHHs
3/1eCh HEOOXOAMMOM MUIIEH, OJEK IO, KunieM. JKu3HeHHBIH CTaHIapT MoIpa3yMeBaeT MU-
HUMYM O0€ecTiedeHHs TOAOOHBIMU YCIOBUSIMU C TEM, YTOOBI KaXKIbIH YeTOBEK BEJ I0CTOMHOE
cyuiecTBoBaHue. [Iutanue 10KHO OBITh 3I0POBBIM, KAU€CTBEHHBIM, COIEPKATh MMUTATEIbHBIE
BEIIECTBA. DTO OMPEAEIAETCs YKE COOTBETCTBYIOIIUM 3aKOHOM O MOTPEOUTETHCKUX MpaBax.
Taxum oOpa3om, B ykazaHHOH KoHBEHIIMM HET MPSIMOTO YKa3aHUS Ha MOTPEOUTENHCKOE TIPaBo,
OJTHAKO B €€ COJEP>KaHUU IMOJIPa3yMEBAETCs, YTO PsJl MPaB YeIOBEKa CBOJUTCS B OMpeeieH-
HOH CTETNEHU M K ToTpeduTenbckoMy npay Toxe [7. C.70].

Nmeercs Pe3omrommst Ne 39, 248 OOH o moTpedutenbckoM rpase, KoTopas Oblia MpUHSTa
T10 JKETaHUI0 00IIecTBeHHOTO M dkoHOMUYeckoro Coseta OOH B konIe 70-x romoB, 6 arpe-
na 1985 roga. OHa cTasia paMOYHOM Kak JUIsl pa3BUTHIX, TaK U Pa3BUBAIOIIUXCS CTPaH, C TEM,
4TOOBI 3/1eCh 00EeCTIeYNBAINCH MpaBa MOTpeOUTeNel, 9TOObI KaXk/10€ roCyaapCTBO MPOBOIUIO
B ATOM CBSI3U COOTBETCTBYIOIIYIO COLIMAIBHYIO MOJUTUKY. BBISICHUIOCH, YTO, TOCKOJIBKY TO-
TpeOUTETN HE UMETH COOTBETCTBYIOLIUX MPaB Ha 3aKOHOAATEIHLHOM YPOBHE, OHH B KaKOW-TO
Mepe OKazalnuch OeccuIbHBI 0OPOTHCS C FKOHOMHUYECKUMH Tpou3Boautesimu. [locne mpose-
JIEHUSI COOTBETCTBYIOIIEH MOATOTOBUTENBHOM paboThl B 1995 romy OOH notpeboBaia, 4ToObI
B YKa3aHHOM JIOKyMEHTE HAlllJIM CBOE OTPa)KEHHE U IMyHKTHI O MOTpeduTenscKkoM mnpase. Ha-
koHell, B 1999 romy 3TOT npoiiecc Hallen cBOe 3aBEpIleHUE, B PE30TIOIUHU ObLITH MPOU3BEACHbI
COOTBETCTBYIOILIME NU3MEHEHUS, B YaCTHOCTH, B JOTIOJIHEHUAX O HEOOXOJUMOCTH COXpPAaHEHUS
0€30IMacCHOCTH | 3/10pOBbs MOTPeOuUTENs, 00 YIyUIIEeHMH SKOHOMUYECKUX 3apOCOB MOTPEOu-
TeJs U UX OmeKe, 00 MCIOIb30BaHUU COOTBETCTBYIONIECH HHPOPMAIINH, Kacarolieics BbiOopa
COOTBETCTBYIOLIUX MOTPEOHOCTAM U 3alpocaM TOBApPOB M YCIYT, 00 OCBETOMIICHUH MOTPEOu-
Tene nHpopmanmen KacaTtelnbHO BO3ACHCTBHI SKOHOMUYECKUX, COIIMAIBHBIX U SKOJOTHYE-
CKHX, O MPEOIOJICHUH HAIIMOHAIBHOTO Bpea, 00 00ecreueHn MOJIUTUYECKOTO U MTPaBOBOTO
MIPOCTPAHCTBA JIJT BRIPAKECHHS TIOTPEOUTENIEM CBOMX IpaB W MoTpeOHocTel [Tam xe, ¢.100].
OTmeTHM, 4TO AaHHAS PE3OJIOIUS UMEET CUITY JIMIIb JJIsl TEX TOCYIapCTB, KOTOPbIE MPUCOE -
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HWIKNCH K Hell. Bee acnekThl moTpeOuTENbCKOTo MpaBa 3/1eCh OCHOBAHBI HEMOCPEACTBEHHO Ha
npaBax yenoBeka B 1enom [4. C. 100].

JlaBHO M3BECTHO, UYTO MOTpPEOICHHUE ABISAETCS TIOOATBHBIM SBICHHEM U COCTABISET TO-
CJIEITHUI 3Tall SKOHOMUYECKOTO IPOU3BO/ICTBA, T.€. MPOM3BOJICTBO HEMOCPEACTBEHHO CBS3aHO
¢ notpebnenuem. Ha cerogusiminuii 1eHp npobiema obecredeHus mpaB noTpeduTeneil akTy-
anbHa, KaK HUKOT/IA, TOCKOJIbKY MUD IJ100aleH, 37IeCh MHOTOKPAaTHO BO3POCIH B3aUMO3aBUCH-
MOCTb U €ITUHCTBO, 1, UICXOJSI U3 3TOTO, CJIEYET COBEPIIEHCTBOBATH KaK MEKIYHAPOAHYIO, TaK
Y BHYTPUTOCYIAPCTBEHHYIO MPABOBYIO U 3aKOHO/IATENBbHYIO 0asy.
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