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Abstract. Nowadays, many positive phenomena are observed in the world, such as an increase in global
production, which contributes to an increase in income, improvement in the quality of life and medical care as
well as the level of education. Despite this, not everyone can equally benefit from the positive aspects brought
about by the development of civilization, because the distribution of prosperity in the world is not even [4]. At
the same time, science does not find appropriate solutions to stop this process. The aim of the article is to

analyze the different approaches to social inequalities.

Keywords: social inequalities, economy, social problems

Social inequalities constitute a significant
problem in the modern world. It is essential
to realize that people suffering from social
inequalities are in a weak and challenging
social position and face many problems at all
levels [3]. To understand this problem, essen-
tial is to know the basis of various approach-
es addressing this problem. Analysis of dif-
ferent approaches to social inequalities is the
purpose of this paper.

When addressing the issue of social ine-
qualities, it is necessary to find an answer to
the question of what precisely this concept
means [2]. Social inequality always means
blocking specific individuals from accessing
something [6]. P. Sztompka gives the follow-
ing definition: "social inequalities refer to
situations where people are unequal not be-
cause of any physical or mental characteris-
tics, but because of their belonging to differ-
ent groups or taking different social posi-
tions. To be able to speak of inequality in a
social sense, there must be more than just
individual difference. Membership in a par-
ticular group or taking a specific position
must be associated with unequal — more com-

fortable or more difficult access or at least
unequal — smaller or greater — chances of ac-
cess to certain socially valued goods” [5].
The concept of inequality can also be pre-
sented as the existence of individual relation-
ships between parties where one party has an
advantage [1].

Therefore, the essence of social inequali-
ties is the unequal access of entities to re-
sources in the economy, both material and
non-material. This disproportion is inevita-
ble, but exceeding a specific level may lead
to a situation in which society becomes dys-
functional. The concept of social inequality is
directly related to the scale of poverty and
may also cause many other social problems.
There are three dimensions of inequality in
the social sciences. The first dimension is the
economic dimension, including income,
housing, employment status, and property.
Another is the social dimension, relating to
education, prestige, lifestyle, and participa-
tion in culture. On the other hand, the third
dimension is the political aspect concerning
disproportions in the division of power and
civic involvement [8]. In the literature on the
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subject, income stratification is assumed to
be the most critical measure of social ine-
quality and a factor that shapes an individu-
al's chances in practically all spheres of life
[10].

What we perceive largely depends on the
glasses through which we look at the world
[6]. Social inequalities are not always con-
sidered a negative phenomenon. There are
several ways to understand the concept of
social inequality. Supporters of the existence
of social inequalities believe that they enable
people to fully use their potential. In addi-
tion, inequalities emphasize freedom, which
is considered the most important social value.
In addition, the existence of social inequali-
ties, according to proponents of this ap-
proach, is a stimulus for development, as
people become more motivated to improve
the situation in which they find themselves.
At the same time, they argue that the differ-
ence between the social status of the poor
and the rich is not a problem as long as the
situation of the poorer does not worsen. It
should be emphasized that inequalities con-
cerning individuals must be clearly distin-
guished from those concerning social groups.
The differences between the units can be ex-
plained by many factors, and some of them
can be fully acceptable. However, in the case
of activities causing a systematic increase in
inequalities between social groups, one
should speak of a negative and unfair phe-
nomenon, which requires discussion on the
economic situation and changes in political
decisions [3]. From the Railway, the over-
whelming majority of opponents of social
inequalities believe that they limit the oppor-
tunities for individuals to participate in social
activity in the political, economic and social
aspects. This has negative consequences not
only for the individual, but also for the socie-
ty as a whole, and therefore social inequali-
ties should be eliminated in all dimensions
[9]. On the other hand, research on the per-
ception of income inequality by society con-
ducted by the Polish Academy of Sciences in
2008 showed that 91% of Polish citizens as-
sess the level of stratification in the country
as too high, while recognizing that the exist-
ence of income inequality to a limited extent

is justified and fair [4]. It should be added
that the welfare state is obliged to compen-
sate for social inequalities in the scope and
scope defined by legal acts. In Poland it re-
sults from the text of the Constitution and
statutes.

Despite the many positive effects of eco-
nomic development, social inequalities per-
sist and are significant in some regions.
Summarizing these considerations, under-
standing the essence of social inequality in
today's world is crucial. Social welfare
should be a priority in economies that strive
for continuous development. Understanding
the different approaches to social inequalities
may allow for the development of appropri-
ate policies to counter this problem.
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Abstract. Cooperation between companies has existed almost always. Despite many forms of connections
between them, the goal was one — effective delivery of the product to the market. Therefore, the idea of
cooperation in the form of a value chain appeared on the market. With the inception of supply chain
collaboration, other processes have developed that require individual supply chain members' continual
placement. As a result, negotiations have become an invaluable element of practical cooperation in the supply
chain. This article aims to present the theoretical and cognitive aspects of negotiation in the supply chain.
Keywords: delivery of the product; value chain; individual supply chain; negotiation.

Introduction

Initially,  enterprises  limited their
cooperation  with ~ simple  exchange
transactions. A little later, this cooperation
took the form of a technological combination
of separate production phases, distribution,

sales, and other processes within one
enterprise. Regardless of the integration
activities undertaken, individual entities

acted as independent units that carried out
their activities. It quickly turned out that
enterprises’ cooperation in the form of
vertical integration does not fully meet the
expectations and requirements of the market.
As a result, cooperation within the supply
chain was initiated, which requires constant
determination of cooperation conditions and
thus having the art of negotiation skills.
Negotiations are associated with the art of
conducting talks, discussions, and
negotiations between the parties. Successful
negotiations lead to an agreement that will
enable both parties' legitimate interests to the
maximum size extent. The purpose of this
article is to show the importance of supply
chain negotiation. To achieve this goal, the
literature review in the area of research was
carried out, and examples taken from
economic practice were analyzed.

1. The concept of the supply chain

The supply chain is a concept in logistics
that has received many definitions and
interpretations over the years. Some authors
define it as a sequence of activities performed
successively by various companies. Some
define the supply chain as a concept or even a
specific philosophy. Still, others use the term:
the process of collection or network. To
understand the essence of the supply chain, it
is worth going back to its formation source.
As a result, the idea of cooperation within the
supply chain emerged [1].

According to M. E. Porter, the source of
an individual's competitive advantage is not
the efficient functioning of the whole, but the
effectiveness of actions taken to deliver the
product to the market. These are the actions
that make up the value chain. Gue s a
cooperating contributes to the creation of
value of the product. As a result of this fact,
companies often began to adapt their
activities to their suppliers and recipients'
activities. As a result of the progressive
process of eliminating barriers between
enterprises, the first forms of connections,
called the supply chain, began to emerge [3].

There are many definitions of the supply
chain. According to the European Committee
for Standardization — "the supply chain is a
sequence of processes that add value to the

~ 10 ~



product during its flow and processing, from
raw materials, through all intermediate
forms, to the form that meets the
requirements of the final customer."” APICS
organization is defined as the supply chain
processes from the supply to the
consumption of the final product, combining
the provider and the recipient, taking into
account the arunkéw occurring inside and
outside the organization to enable
manufacturing and get on combination
products to the customer. In turn,
A. J. Battaglia and G. Tyndall define it as a
strategic  concept that consists in
understanding and managing the sequence of
actions adding value to products and,
according to MC Cooper and L. M. Ellram,
the supply chain is nothing more than an
integrating philosophy of managing the entire
flow in the distribution channel from supplier
to the final recipient [5]. M. Chrostopher
treats this concept even more broadly.

According to its definition, it forms "a
network of related and interdependent
organizations that, acting based on

cooperation, control and improve material
and information flows from suppliers to end-
users" [6]. Some authors even claim that
supply chains are replacing by organizations
in which material and information flows take
an increasingly complex form and call them
networks. To standardize the definitions and
opinions of many authors and specialists in
the scientific community, a single definition
of the supply chain has been adopted, which
is understood as the flow of things and
information through a network of suppliers
and recipients other. It may include all flows
and their smaller range, e.g., from one link to
another.

2. Supply Chain Relationships

To justify the importance of negotiations
in the supply chain, the meaning of the
relationship should be briefly discussed.
Relations are general concepts that can be
most simply defined as relationships, a
relationship between at least two objects,
concepts. On the other hand, a union is a
group of units that are organized, working
together, and having common goals. The

Trendy v socidlni psychologii Y

market coordination parade describes all
situations  in  the  supplier-recipient
relationship that occur in the supply chain. It
focuses on three elements: cooperation,
competition, and control, understood as
striving to gain and use the dominant
bargaining power.

Cooperation is a partnership system
between entities in the supply chain. It
includes at least two different types of
enterprises at different stages of the supply
chain. Many researchers and scientists
replace the term partnerships term "
compounds similar to a partnership,” a
statement arguing that there is no
relationship, which would be a transparent
relationship partner, without any blemish
rivalry or conflicts of interest.

The benefits of integrated cooperation in
the supplier-recipient relationship occur on
both sides. The undoubted benefit for
customers is reducing their uncertainty
related to the cost of materials, quality, order
fulfillment times, and the speed of response.
Collaboration  also  reduces suppliers'
uncertainty about the market, understanding,
and satisfying consumer needs and product
specifications. Uncertainty on both sides is
also associated with reduced opportunism,

increased  communicativeness,  sharing
rewards, and risk. The integration of
activities in the supplier-recipient

relationship also brings tangible benefits in
the form of savings related to the economies
of scale in procurement, production or
transport processes, reduction of
administration costs, process and technology
integration.  Factors that influence a
partnership are compliance, coordination,
interdependence, the balance of power, trust,
profit and risk sharing, commitment, joint
action, information sharing.

According to G. Hamel, Y. L. Doz, and
C. K. Prahald, "even partner relations
between the supplier and the recipient are a
kind of translation of competition and
cooperation™ [8]. According to the authors,
cooperation is one of the forms of
competition, it has its limits, and harmony is
not the primary measure of success. All
forms of partnership are a manifestation of

~11 ~
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competitive struggle with other entities and,
at the same time, lead to competition with the
partner. This rivalry involves negotiating a
struggle. Therefore, it is worth considering
whether the benefits of cooperation differ in
the degree of sensitivity to the level of
negotiation struggle. This struggle is a factor
that hinders the benefits of cooperation. The
growing benefits achieved in logistics are
combined with a growing win in the
negotiation struggle. Simultaneously, this
growth requires more and more trust,
information exchange, and ultimately leads
to a partnership. It is essential to find a point
where  competition does not harm
cooperation and vice versa.

The third element of the paradigm is
controlled. W. C. Benton includes the
following factors as the main barriers to
effective supply chain management: failure
to share information, fear of losing control,
lack of satisfaction with the supply chain,
lack of understanding of the supply chain
idea, short-sighted strategies, and insufficient
reciprocity. These barriers § c isle associated
with a lack of antler buck relationship
between the parties supplier-recipient for
enforcement and power-sharing. The balance
of power between partners, as assumed by
cooperation, does not always apply in
practice. The suppliers of companies with
strong bargaining power depend on them.
Companies see their strength and profits in
the possibility of exercising power. Their
dominant position puts them in a better
position than if this power were to be shared
among partners. Strong companies will only
recognize partnership to the extent that the
balance of power dictates [9].

3. Negotiations in the supply chain

Negotiations are an integral part of the
communication process, both interpersonal
and marketing, which are inextricably linked

with  conducting talks, disputes, and
arrangements. R. Fischer and W. Ury
describe  negotiation as "a two-way

communication process aimed at reaching an
agreement when at least some of the interests
of the parties involved conflict” [7].

Many factors influence the course of
negotiations in the supply chain. The most
important ones include price, time, date,
quantity, organization, personality traits of
the interviewees, and the adopted strategic
assumptions.

Negotiations should be undertaken when:
e Dboth parties are ready to conclude the

contract,

e there are compatibility and conflict
between the parties,

e the parties have sufficient decision-
making powers,

o the parties are prepared to negotiate.

The style in negotiations is the result of
the negotiator's attitude and the entity he
represents towards the other person. It is the
flexibility to react to the developing situation.
The choice of a given style is most often
determined by the principle of symmetry,
I.e., the differences between both parties'
negotiating  power. ~ We  distinguish
symmetrical negotiations when the parties
have a similar status and asymmetry when
one party has a much higher status than the
other.

The parties to the negotiation may
cooperate or compete, and their mutual
relations may be as follows:

o lose-lose attitude,
e lose-win attitude,
e cooperation win-win.

The negotiation process consists of three
stages, the so-called 3P:
¢ planning,

e performances ( negotiation games ),
e conduct  (implementation  of
negotiated contract).

Planning of negotiations consists of:
e preparation time - should last twice as

long as the actual negotiation stage,
e the preparation stage, that is :

the

- forecasting: anticipating price
negotiations, the sooner we start
considering possible price

fluctuations during the negotiations,
the better. This will allow time to
look for competitive offers or
possible cost reduction, strengthening
the competitive position of buyers.

~ 12 ~



- data collection is finding facts about

the market.

- data analysis, i.e., value and cost
analysis,

- developing a strategy, ie.,
determining  the  purpose  of

negotiations, who has a trump card,
who will be in the negotiating groups,
what needs of negotiators are to be
satisfied, negotiation style, problems,
concessions, and tactics.

It is also worth trying to negotiate. Such
an attempt may reveal new perspectives and
possibilities for concessions and strategic
negotiations. It should also be assessed
strengths and weaknesses and determine how
to strengthen or weaken position. After the
negotiations, it is necessary to implement the
arrangements and summarize the
negotiations with notes on their course or
reports [2].

Summary

Supply chain negotiations are discussions
to reach an agreement. Regardless of which
area of the supply chain they concern about:
whether  supply contracts, production
schedules, modification of specifications, this
process always involves a discussion that
should lead to an agreement and ultimately
success. Effective negotiations allow us to
achieve long-term benefits for all partners in
the supply chain, thanks to which partners
build positive relationships, which allows for
long-term cooperation. Moreover, thanks to
practical cooperation, there are additional

Trendy v socidlni psychologii "

benefits in forming synergy effects through
negotiations. Summing up, having the
negotiation skills allows building long-term
relationships in the supply chain, which
brings long-term benefits in the form of a
long-term cooperation that allows achieving
each of the partners' business goals.
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Abstract. The article presents the results of the application of socio-psychological training for the development
of the communicative competence of the bank’s front office employees. This training is aimed at developing
business and psychological qualities that are important for this profession, namely those qualities that contribute

to effective communication with a bank client.

Comparison of the data of the primary and final diagnostics made it possible to conclude that as a result of the
socio-psychological training, there were positive changes in the level of communicative competence in the pro-
fessional activities of the bank's front office employees, as well as the general level of communicative aptitudes
and skills (communicative attitude and communicative tolerance).

Keywords: communicative competence; front office; socio-psychological training.

KoMMyHHKaTHBHAS KOMIETCHTHOCTH SIB-
JSIETCS. OJIHOM W3 XapaKTEePHCTHUK, OINpejie-
JSIONIMX  CTENeHb NpodecCHoHamu3Ma Co-
TPYIHUKA JIFOOOTO MPEANPUATHS, OTHOCSIIIC-
rocs K cdepe cepBuca. B To xe Bpems cre-
[UAMCTBl  TI0 TIEPCOHANY, CICIUATUCTHI
areHTCTB, 3aHUMAaIOIIAECs OusHec-
mporpaMMamMu, OW3HeC-U3JIaHuN OTMEYaroT,
YTO HAYMHAIOIIUM MEHEKepaM HE XBaTaeT
COLIMAJIbHBIX YMEHUW M HAaBBIKOB KOMMYHHU-
Kaluy, HeoOXOoAuMBIX s 3()QPEKTUBHOTO
oOmieHus ¢ knueHTam# [ 1].

[ToHsITHE «KOMMYHHUKATHBHAsl KOMIIE-
TEHTHOCTBY» COTPYJHUKOB TMPEANPUSNTUS B
cdepe cepBrca B KOHTEKCTE HCCIIEIOBAHUS
paccMaTpuBaeTcsl Kak COBOKYIMHOCTh 3HAHUH,
YMCHH, HABBIKOB B OO0JACTH OpTaHHU3AI[UN
B3aMMOJCHCTBUSL U COTPYJHUYECTBA B JIEIIO-
BOH cdepe; «cucTemMa BHYTPEHHUX PECYPCOB,

HEOOXOJMMBIX ISl TIOCTPOCHUsT 3(P(PEeKTUB-
HOM KOMMYHHUKALlUU B ONPENEIEHHOM Kpyre
CUTyalluil JMYHOCTHOIO B3aWMOJCHCTBHS
[2,c. 111].

KomMMmyHukaTuBHAS KOMIIETEHTHOCTh
03HayaeT MH(HOPMUPOBAHHOCTH CIELUAINCTA
0 LIEJSAX, CYIIHOCTH, CTPYKTYpE, CpEICTBax,
0COOEHHOCTSX 001IeHHUS (KOMMYHUKATUBHbBIE
3HaHUS), BIIAJICHUE TEXHOJOTHUEU ITOU nes-
TEJIBHOCTH (KOMMYHHMKATUBHBIE YMEHHUS U
HaBBIKH), UHUBUYaJIbHO-TICUXO0JIOTHUYECKHE
KayecTBa CIELUAINCTa, KOTOpble obecneyu-
BalOT OCO3HAaHUE BAXXHOCTH 3((HEKTHUBHOIO
npo¢eCCHOHATIBHOTO OOLIEHHUs, CTPEMIIEHUE
K IOCTOSSHHOMY COBEpIIEHCTBOBAHUIO KOM-
MYHUKAaTUBHON CTOPOHBI POQecCHOHaTbHOMN
JeSITeIbHOCTH (KOMMYHUKAaTHBHAsl Halpas-
JICHHOCTb), OPUEHTAIMIO HA JIMYHOCTh YeJI0-
BEKa, KaK Ha IJIaBHYI0 LEHHOCTh (TyMaHH-
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CTHUECKasl MMO3ULM), @ TAKXKE CIIOCOOHOCTb K
HECTAaHAAPTHOMY, TBOPYECKOMY PELICHHIO
KOMMYHHUKATUBHBIX 3a/la4, BO3HUKAIOLIUX B
nporiecce oOmeHns (KOMMYHUKAaTUBHAS Kpe-
ATUBHOCTH ).

Bc€ 310 B MOIHONM MEpe MOKHO OTHECTH
K coTpyaHukaMm OaHkoB. OnHako mpobiema
pa3BUTHS KOMMYHHMKATHBHOW KOMIIETEHTHO-
CTH COTPYJIHHUKOB OaHKa aKTyallbHa HE JJIs
BCEX MOjIpa3/iefieHnid 0aHKa, a UMb ISl TeX,
KOTOpbIE B3aUMOJIEHCTBYIO HENOCPEACTBEH-
HO C KIMEeHTaMHU. TakuM MoJpa3leleHueM
SBISIETCS. PPOHT-0HC.

®ponTt-oduc (front-office) — sto moxpas-
neneHust OaHKa, HEMOCPEICTBEHHO OOIIaro-
IIMecsl C KJIMEHTaMH, ¥ MMEIOIINe OTHOIIe-
HHUE B MEPBYIO OYepe/b K MpoJakaM U Map-
KeTHHTy. KaHalioM KOMMYHUKAIlUH MEeXIy
KJIMEHTaMH M COTpyJHHKamMH (poHT-oduca
MOXET ObITh HMHTEpHET caiT, call-eHTp,
9JIEKTPOHHAsl 10YTa, HO Yalle BCEro 3TO
auyHoe oOmieHne. B Takoil TpakTOBKe
bpoHT-0UC ABISETCS CBOETO POAA BUBUT-
HOM KapToukoi O6aHka. M1 oT TOro, HaCKOJIbKO
yeTKko OyneT opraHu3oBaHa ero pabora, 3a-
BUCUT U ycIieX OM3HEca B LIEJIOM.

CrnenoBarenbHO, COTPYIHUK  (POHT-
odpuca 6aHKa — ATO UMEHHO TOT YEJIOBEK, C
KOTOPBIM 4alie U OOJblle BCEro OOMIAITCS
kiueHThl. [loaTomy, npodeccronanbHOE TO-
BEJICHWE COTPYIHUKOB (poHT-oduca OaHKa
npu OOIIEHUH C KIMEHTaMH JOJKHO OBITh
HAIpaBJICHO HA JIOCTHKCHHE KaueCTBEHHOTO
YPOBHSI OOCITY>)KMBaHUS KIIMEHTOB: 3aUHTEpE-
COBaHHOCTh B KIIMEHTE, BHHMATEIHHOCTH,
TOTOBHOCTb ~ TIOMOYb, KOHCTPYKTHUBHOCTH;
KOMMYHHKa0EITbHOCTh — YMEHHE COTPYTHHKA
yCTaHaBJIMBATh U MOJJIEPKUBATh C KIMEHTA-
MU NapTHEPCKHE OTHOILIEHHMS, CO34aTh aTMO-
chepy I0OBepHs U CHUMIIATHH; NPUBETIIU-
BOCTb, BEXIIHUBOCTb, TAaKTUYHOCTb; Ipodec-
CHOHAQJIbHASI KOMIIETEHTHOCTb, SKOHOMHYE-
CKasi TPaMOTHOCTb; YMEHHUE yOeKaaTh, apry-
MEHTHUPOBaTh; YMEHHE COYETAaTh HHTEPECHI
0aHKa U KJIMEHTA.

Bwmecte ¢ Tem ocobenHoct popmupoBa-
HUSL U Pa3BUTHA KOMMYHUKAaTHUBHOM KoMIIe-
TEHTHOCTH Y COTPYAHHMKOB (poHT-0oduca
0aHKa HCCIEeNOBaHbl HEJOCTaTOYHO, 4TO
CHIDKAeT KayeCTBO IOATOTOBKH CIICLUAIIU-
CTOB 11 0AHKOBCKOM C(ephl.

Trendy v socidlni psychologii "

OaHUM U3 METOJIOB MOBBIIICHUS KOMMY-
HUKATUBHON  KOMIICTCHTHOCTH  SIBJISICTCS
KOMMYHHUKATHUBHBIA TPEHUHT, KOTOPBIHA coye-
TaeT B ce0¢ aKTUBHBIE METOJbI Hapsay C
TPaIWLIMOHHBIMU MeTogamMu. MHpopmaTuBs-
Hasi 9acTh TPEHUHTA COCTOUT M3 KOPOTKUX
JEKIUH, a TMpakTU4ecKass 4YacThb MOXKET
BKJIIOYATh B cE0sl JICTIOBBIC M POJICBBIC UTPHI,
TPYNIOBBIE JTUCKYyCCHM, pa30op MpakThuye-
CKHX CHTyalllii, 4To crocoOcTByeT Ooee
3¢ PEeKTUBHOMY pa3BUTHIO TMPOGECCHOHATD-
HOM KOMIIETEHTHOCTU. JTOT METO/1 00Y4UEeHHUSI
3aKperuIsieT U pa3BUBaeT HEOOXOJUMbIE 3Ha-
HUS, YMEHUSI ¥ HABBIKU, U3MEHSET OTHOIIIE-
HUE YYaCTHHUKOB TPEHHUHTa K COOCTBEHHOMY
OTIBITY U MPUMEHSEMBIM B paboTe Moaxo1aM
B Mpollecce MPOKUBAHUS WM MOJEIHPOBa-
HUS CTICTIHAITLHO 3a/IaHHBIX CUTYAIUH.

Llenb uccnenoBanusi: BhIsIBIECHUE dPPek-
TUBHOCTH  UCIIOJB30BaHUS  COIMAIBHO-
TICUXOJIOTHYECKOT0 TPEHUHTa JJIsi Pa3BUTHS
KOMMYHHKATHBHOW  KOMITIETEHTHOCTH  CO-
TPYAHUKOB poHT-0(puca OaHKa.

OOBEeKT HCCIeOBaHUsA: KOMMYHUKATHUB-
Hasi KOMIIETEHTHOCTh COTPYAHUKOB OaHKa.

[Ipenmer uccrnenoBaHus: pa3BUTHE KOM-
MYHHKaTUBHOW KOMIIETEHTHOCTU COTPYIHU-
KOB (ppoHT-O(prica GaHKa TIPHU MTOMOIIU COIIH-
aJIbHO-TICUXOJIOTUYECKOTO TPEHUHTA.

UccnenoBanue cTpousioch HCXOAs U3
MIPEITIOI0KEHUS, 9TO COITMAITEHO-
MICUXOJIOTHYECKUI TPEHUHT CIIOCOOCTBYET
MOBBIIIICHUIO YPOBHSI Pa3BUTHS KOMMYHHKa-
TUBHOM  KOMIIETEHTHOCTH  COTPYAHHMKOB
¢dbponT-0hUCa OaHKa.

B uccnenoBaHu#M MPUMEHSITUCH METOMBI
HaOJI0/IeHUs, TECTUPOBAHUS (C HCIIOIb30Ba-
HUEM METOAWKH BBISBICHUS KOMMYHUKATHUB-
HBIX W OpPraHU3aTOPCKUX CKJIOHHOCTEH
(KOC-2); MeTonuMKu JIUarHoCTUKH KOMMY-
HUKaTUBHOM ycTtaHoBKH B. B. boliko; meTo-
VKA TUATHOCTHKU CaMOKOHTPOJIs B oOIie-
Hun M. CHaiinepa; OICHKHA YpOBHSI OOIIH-
tenbHOCTH (TecT B. ®. PsxoBckoro).

B kauecTBe 3KCHIepUMEHTAILHOTO METO1a
HCIIONIE30BAJICS COIMATILHO-
IICUXOJIOTUYECKUN TpeHHHr. {111 Maremaru-
4eCcKoil 00pa0dOTKH TaHHBIX UCTIOIL30BAJIKCH
METOJIbl MaTeMaTUKO-CTaTUCTUYECKOH 00pa-
00oTkH (cTaTucTUYEeCKUil aHanmu3 (TPOIEHT-
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Has BBIPAKEHHOCTb, CpegHHe apudmernye-
CKUe 3Ha4eHus1) u [-kpurepuilt Busnkokcona).

ba3oii uccnenoBaHus BBICTYHWIH CO-
Tpynuuku ¢pont-opuca [TAO OGank «Kys-
Heukwni» B T. Ilen3a, B konmmuecTBe 57 4emo-
BEK B Bo3pacTe oT 23 mo 35 ner, oOpaszoBa-
HUE BBICILIEE, [TOJT JKEHCKUH.

[lepen Hayamom ucclieoBaHUS OBUT HC-
M0JIb30BaH METO]] HAOJIIOAEHUS, C LIEIbIO BbI-
SIBJIGHUSI CYLIECTBYIOIIEH MpOOJIEMBbl HENO-
CTaTOYHOW KOMMYHHUKAaTHBHON KOMIIETEHT-
HOCTH COTPYAHUKOB (ppoHT-O¢uca OaHKa Ha
MIPAKTHKE.

[TpoBenenHOE HAOIIOIEHHE SIBIISIIOCH 11e-
JIeHaIPaBJIeHHbIM, BBIOOPOYHBIM (TIOZJIEXKA-
JM HaOJIIOJIEHUIO TOJIBKO MPOSIBIECHUS B IPO-
necce OOCTYXHBAHUS KIMEHTA), BHEIIHUM
(HaOxroZIeHHE «CO CTOPOHBI», KOTJa HaOJII0-
Jatenb MOJHOCTHIO OT/AEIEH OT M3y4aeMoro
«00BEKTa»), OTKPBITHIM, IOJIEBBIM (TIPOBO-
JUJIOCH B YCJIOBUSX, €CTECTBEHHBIX IS JKU3-
HU HaOJ0/1aeMOro), MepUOANIECKUM (Tpo-
BOJIMJIOCH B OIpPEIENEHHbIE MPOMEXYTKH
BpEMEHHM B Te€ueHUEe 7 JHEH), CTaHIapTHU30-
BaHHBIM (HabOmogaTento B dYeTkod ¢opme
MpPEINUCaHbl  BBIIENIEMbIE  KaTerOpUHu
HaOIIOACHUS U T€ «EIUHMIBDY, KOTOpPbIE OH
JOJKEeH (PUKCUPOBATh).

Habmtonenuto nonsepriucek 70 cuTyaruii
oO0CTyKMBaHUSI  KJIMEHTa  COTPYJHUKAMU
¢dpont-ouca 6anka B TeueHue 7 mHeu. Pe-
3yJIbTaThl MIPOBEJACHHOTO HAONIOICHUS YUTe-
HBI TP pa3pabOTKe MPOrpaMMbl COIUAIBHO-
MICUXOJIOTHYECKOT0 TPEHUHTA.

OKCHEPUMEHT OCYILECTBISUICS B paMKax
KOPIIOPATUBHOTO COLIMAIIBHO-
MICUXOJIOTMYECKOro o0y4yeHus 3 rpymnm co-
TPYIHUKOB (pOHT-OdHCca OaHKa MyTeM IMpo-
BEJICHUS TPEHUHIOB M JHAarHOCTUYECKHUX
OIIPOCOB.

B rpynmne «21» npoBoauics couuanbHO-
MICUXOJIOTUUECKUN TPEHUHT, pa3padoTaHHBIN
CIHELUAJIBHO Ul JAHHOTO UCCIIEJOBAHUS.

B rpymnmne «32» BMecTo 00BIYHOTO COLHU-
QJIBHO-TICUXOJIOTUYECKOr0 TPEHUHIa ObLIO
IIPOBEJIEHO TEOPETUYECKOE 3aHATHE C IOKa-
30M ydeOHoro ¢puiabMa «OTIWYHBIA CEPBHUC:
o0CITy’)KMBaHHE KIMEHTa B OINEPallMOHHOM
3aj1e» M IOCIEIYIOIUM pa300poM U KOppek-
ueil moseaeHus repoes ¢uibMa. Ilporpam-
Ma 3TOro Kypca pa3paboTaHa KOMIaHHEH

«Banking Training Solutions» u B Goubiuei

4acTM  OTpa)kaeT  TEeMbl  COIUAJIbHO-
MICUXOJIOTMYECKOTO TPEHUHTa, IPOBEJCHHOTO
¢ rpynmnoit «91».

B rpynme «K» (KOHTpONIBHOM) COIMaTh-
HO-TICUXOJIOTHUECKOoe OOydeHHe He TPOBO-
JTAIIOCH.

B pamkax wuccienoBaHusi ISl pa3BUTHS
KOMMYHHUKATUBHOW  KOMIIETEHTHOCTH  CO-
TPYAHUKOB (poHT-opuca OaHka OBLT CO-
CTaBJICH KOMMYHUKATUBHBI TPEHHUHT, KOTO-
pBIii HaIpaBJICH Ha Pa3BUTHUE BAXKHBIX IS
JTaHHOU Tpodeccuu AENOBBIX M IMCHUXOJIOTH-
YECKUX Ka4eCTB, a MMEHHO TeX KadecTB, KO-
TOpBIE CITOCOOCTBYIOT 3P HEKTHBHON KOMMY-
HUKAIlMU ¢ KiIueHToM Oanka [3, 4]. Pa3pa-
00TKa BeJach Ha OCHOBE YyXKe€ CYIIECTBYIO-
mmx TpeHUHToB: «llcuxoTexHuka paboOTHI ¢
knmueHtamm» 0. M. Xyxkosa (2004), «Tpe-
HuHT nponax» J[. Tkauenko, M. ['opbaueBa
(2008), «ITpomaku OGAHKOBCKHX YCIIYT» KOM-
nanud Human Factors (2008), a taxxe Tpe-
HUHTOB 0a30BbIX KOMMYHUKATHBHBIX yMe-
nuit E. B. Cunopenxo (2002), ¢ npuopure-
TOM Ha YKa3aHHBIE BBIIIE 3TaIlbl 00CTYKUBa-
HUS KJIMEHTa, Ha KOTOPBIX OT KOMMYHHKa-
TUBHOM  KOMIIETEHTHOCTH  COTPYJIHHUKA
¢dpont-odpuca OGanka 3aBUCHT d(PQeKTUBHAS
npofaka OaHKOBCKOTO MPOIYKTa/YCIYTH.
PazpaboTrannsbrit COIMAJIbHO-
MICUXOJIOTHYSCKA TPSHWHT OBLI Ha3BaH
«I¢dexkTuBHOE O00CITYy)XHBaHHE KIUCHTA B
OaHKe».

llenr TpeHHWHTra: TOBBICUTH YpPOBEHBb
KOMMYHHKAaTHBHOW  KOMITETEHTHOCTH  CO-
TPYAHUKOB (QpoHT-0(uca OaHKa.

3amaun TPEHHWHTA: TOHATh W IPOAHAIH-
3UpOBaTh Ha COOCTBEHHOM IpHUMEpe, U3 Ka-
KHUX COCTaBJISIONIMX COCTOMT YCHEIIHOe 00-
CIly’)KMBaHUE KJIMEHTA; MpopadoTaTh OLIMO-
KU, Yallle BCEro BCTPEYAIOUINecs] Ha KaKJIOM
sTarne oOCTYXKUBAHUS KIHEHTA; IPOaHAIU3H-
poBaTh M ONTHUMHU3UPOBATH CTUJIb CBOETO
B3aMIMOJICHCTBHSI C KJIMEHTaMu OaHKa; WC-
M0JIb30BaTh pa3jiMyHble CIIEHApUH YIpaBJe-
HUSL Pa3roOBOPOM, C YYETOM COOCTBEHHBIX
pPOJIEBBIX MoOJeNied KOMMYHUKaLUUU  JUIS
YCTEIIHOTO BBICTPAMBAHUS OTHOIICHUN B
npohecCuoHaIbHOM NeSTEIbHOCTH.

[IpogomKUTENEHOCTh TPEHUHTA: 2 THS
(16 gacoB).
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@®opMbl NPOBEJIECHUS 3aHATUN: POJIEBbIE
UTPBI, TPYMIIOBBIE TUCKYCCHH, MUChMEHHBIE
yNpaKHEHHs!, UHTEPAKTUBHbIE JIEKLIUH, CaSe-
study, pa30op CIOXHBIX CHTyaluii W3 OaH-
KOBCKOW MPaKTUKH.

OO6paTtuMcs K pe3ysbTaTaM UCCIICIOBaHUS.

IIpu nmarHocTuke ypoBHS KOMMYHHKa-
TUBHBIX CIIOCOOHOCTEW MO METOJIMKE BBISB-
JeHUs KOMMYHHKATHBHBIX W OpraHH3aTop-
ckux ckinonHocred (KOC-2) nmomyyens! cie-
JYIOLIE Pe3yIbTATHI.

[Ipu makcumanbHON oreHke 20 GamioB
CpelHee 3HaueHHue MpH MEePBUYHON JMArHo-
ctuke B rpynne 21=14,95; B rpymnme
22=13,74 u B rpynne K=14,68. Ilocie npo-
BEJICHUS 3aHATUN CpeJlHEe 3HaUEHUE MoKa3a-
TeJI1 KOMMYHUKAaTHUBHBIX CKJIOHHOCTEH CO-
ctaBwio B rpynne J1=16,16; B rpymnme
22=14,95 u B rpynne K=14,63; a Taxxke ue-
pe3 10 nHell mocne TpeHWUHra — B TpyIIe
21=16,63; B rpynne 22=14,47.

Paznuuus Mexay MCXOIHBIMHU U Pe3yJib-
TUPYIOIIUMH TOKA3aTeNsIMU YPOBHS KOMMY-
HUKATHBHBIX CKJIIOHHOCTEH 3HAYMMBI B DJKC-
NEpUMEHTaNIbHBIX TIpynmax 1 u D32
(p>0,01). Taxxe cienyeT OTMETHTh, YTO Ye-
pe3 10 nHeH mocie HSKCIEepUMEHTAIbHOTO
BO3/ICHCTBUS pazIuuMsl OCTAIOTCS 3HAUYMMBI-
mu. OpHako s rpymnnsl D1 ypoBeHb 3Ha-
YUMOCTH pa3jMuuidl  OCTaeTcs MPEeKHUM:
p>0,01, a qyst rpymmel 32 ypoBeHb 3HAYUMO-
ctu ymenblnaercs: p>0,05. B rpynne K, ne
NPUHUMABIIEH ydacTusi B OOy4YEeHUH, 3HAUHU-
MBIX U3MEHEHHH HE BBISBIICHO.

OTtmeTuM, 4TO M3 Pe3ysbTaTOB IUArHO-
CTMKHM MOXHO CIeNaTh BBIBOJ O NpeuMyIle-
CTBEHHO BBICOKOM W BBICIIIEM YPOBHSX KOM-
MYHUKaTHUBHBIX CKJIOHHOCTEH Y COTPYIHUKOB
¢dpont-opuca Oanka. [laHHbIE TOKa3aTenu
CBUJICTEJILCTBYIOT O MpeodasaHuu THOKOH
OpHEHTAlMM B HOBOM OOCTaHOBKE, IPOSIBIIE-
HUM MHULMATUBBI B OOLICHUHU, CLIOCOOHOCTH
IPUHUMATh DPEUIEHUs B TPYIHBIX, HECTaH-
JApTHBIX CHUTyalusiX, O c(HopMUPOBAHHOMH
NOTPeOHOCTH B KOMMYHHMKATUBHOM J1esATElNb-
HOCTH, MHUIIMATUBHOCTH.

IIpu nmarHocTuke ypoBHS KOMMYHHKa-
TUBHOU YCTaHOBKHU II0 MeToauke boliko B.B.
HIOJIy4EHBI CIEIYIOIUE PE3YIbTATHI.

[Ipu obmem cpennem Gamne 33, pe3yiib-
TaThl BBIIIE KOTOPOI'O CBMJETEILCTBYIOT O

Trendy v socidlni psychologii "

HaJIUYUU BBIPAKEHHOW HETaTUBHON KOMMY-
HUKAaTUBHON YCTaHOBKH, CpPEJHEE 3HAUCHHE
IIOKa3aTeNsi KOMMYHMKAaTUBHOM YCTaHOBKH
IIpY [EpPBUYHOM JHMAarHOCTUKE B TIpyMIe
21=34,26; B rpynne 22=35,47 u B rpymnme
K=42,47. VYkazaHHble JaHHEIC IIO3BOJISIOT
CAENaTh BBIBOJ O HAJIWYUU BBIPAKEHHON
HETaTUBHOM KOMMYHHUKATUBHON YCTaHOBKH
y COTpYIHHUKOB (ppoHT-0(rca OaHKa.

BpIcOKMII ypOBEHb CpPEIHEr0 3HAYEHUS
IIOKa3aTeNnsi KOMMYHMKAaTUBHOM yCTaHOBKH
O0YyCJIOBJIEH BBICOKMM YpPOBHEM 3HAYCHHS
IIPU3HAKA «3aByaJIMpOBaHHAsl KECTOKOCTh B
OTHOILIEHUHU K Jroasm». HeoOxomumo ortme-
TUTh, YTO 3HAUEHUE JAHHOTO NPU3HAKA OCTa-
€TCsl BBICOKMM I10CJI€ TIPOBEICHUS 3aHATHI U
ciycts 10 nueit.

MOXHO TpPEeAnoOIOKNUTh, YTO BBICOKUH
YPOBEHb 3HAUYCHHs IIPU3HAKA «3aBYyaJupo-
BaHHAas )KECTOKOCTh B OTHOIIEHUHU K JIIOJSIM»
MOXET OBbITh BBI3BAH  SMOLMOHAIBHBIM
HaNpsDKEHUEM OT OOLIEHMSI C KITMEHTaMH.

[Tocne mnpoBeacHMs 3aHATHH CperHEE
3HaYeHWe I0oKa3zaTeiasi KOMMYHHKAaTUBHOM
YCTaHOBKM COCTaBWJIO B rpynmne J1=31,47; B
rpynne 22=31,47 u B rpynne K=41,21; a
Takke udepe3 10 gHell mocne 3aHATUNA — B
rpynme 21=30,05; B rpymnmne 92=32,32.

Paznnumns Mexnay MCXOIHBIMH U PE3YJlb-
TUPYIOLIMMU TOKa3aTeNIMU YPOBHS KOMMY-
HUKAaTUBHON YCTaHOBKM 3HAU4MMBbI B JKCIIe-
puMeHTaNbHBIX Tpynmax D1 u D2 (p>0,05).
Crnenyetr oTMeTUTH, 4TO criycTs 10 gHE# mo-
CJIe OKa3aHWs AKCIEPUMEHTAIbHOIO BO3ACH-
CTBUSl 3HAUMMbIE pa3iauuus OOHAPYKEHBI
Tonpko y rpynmsl O1 (p>0,05), ¢ koTopoit
MIPOBOAMIICS  COLMANIbHO-TICUXOJIOTUYECKHIM
TpenuHr. B rpynne K, He npuHnmaBmein
ydacTus B 00y4eHHH, 3HAaUUMBIX U3MEHEHUI
HE BBISIBJICHO.

CpenHee 3Ha4YeHHE IIOKA3aTENsd KOMMY-
HUKAaTUBHOM TOJICPAHTHOCTU IIPU IIEPBUYHOU
JIMarHoctuke B rpymnme 21=32.42; B rpymre
92=31,26 u B rpynne K=35,16.

[Tonmy4eHHbIE NaHHBIE CBUIETEILCTBYIOT O
CpEIHEM YpPOBHE KOMMYHHMKAaTHUBHOH ToJle-
PaHTHOCTH COTPYIHUKOB (pOoHT-0rica OaHKa.

Ilocne mnpoBeneHus 3aHATUH CpEIHEE
3HAYCHUE IIOKa3aTelasi KOMMYHHMKAaTUBHOM
TOJICPAHTHOCTH  COCTaBMJIO B TpymIe
21=23,42; B rpynne 22=25,32 u B rpymnme
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K=35,21; a taxxke yepe3 10 mHeit mocie 3a-
HATUH — B rpynne O1=23,84; B rpymnme
32=25,37.

Paznuuust Mexny MCXOIHBIMHM U PE3YJIb-
TUPYIOLIUMH TIOKa3aTeIsIMU YPOBHS KOMMY-
HUKATUBHON TOJIEPAHTHOCTH 3HAYUMBI B
SKCIEPUMEHTANBHBIX Tpynmax 21 u 22
(p>0,01). ITpuyem, 3HAUYNMBIC PA3THUUSI CO-
xpaHswTcea cnycts 10 qHel mociie 3Kcnepu-
MEHTaJIbHOTO Bo3jaeicTBus. B rpynme K, He
MpUHUMABILEH ydacTus B 0OOyueHUH, 3HAYU-
MBIX U3MEHEHUI HE BBISBIICHO.

[Ipu nuarHOCTHUKE YpOBHS OIIEHKH Camo-
KOHTpOJISI B OOILIEHUU COTPYJHUKOB (POHT-
oduca 6anka mo metoauke M. CHaitnep ObI-
JIY TIOJTYY€HBI CIEAYIOINE PE3YIIbTaThI.

IIpn makcumanbHOU oreHke 10 OamnoB
CpelHee 3HA4eHUE IIPU MEPBUYHOM JUArHO-
ctuke B rpynmne 21=5,79; B rpynne 22=5,21
u B rpynne K=5,42. U3 pe3ynbTatoB MOKHO
clenaTh 3aKIIOYEHHE O CpPEeIHEM YpOBHE
OILICHKH CAMOKOHTPOJISI B OOILIEHUH COTPYA-
HUKOB (ppoHT-0(uca OaHKa.

[locne mnpoBeaeHUs 3aHITUH CpeaHEe
3HaUCHHE [IOKa3aTelsl KOMMYHUKATUBHOM
YCTaHOBKM COCTaBMJIO B rpymne 21=6,42; B
rpynne 92=5,05 u B rpynne K=5,89; a Taxxe
yepe3 10 nHeil mocne 3aHSATUA — B TpymIme
21=6,05; B rpynmne 22=5,47.

Paznuuust Mexny MCXOIHBIMU U PE3YJib-
TUPYIOLIUMH TOKa3aTeNsIMU YPOBHS OLIEHKH
CaMOKOHTpPOJISI B OOILIIEHUH 3HAYHUMBI B JKC-

nepuMeHTanbHOu rpynmne D1 (p>0,05). Cie-
JlyeT OTMETUTh, 4To cmycTs 10 gHel mocie
OKa3aHUs SKCIIEPUMEHTAILHOTO BO3/IEUCTBUS
3HaYMMble pa3nuuus B rpynme D1 He oOHa-
pyxensl. B rpynnax 91 u K mexny ucxon-
HBIMU U PE3YJbTUPYIOIIUMH MOKa3aTeIsIMU
YPOBHSI OLIEHKH CaMOKOHTPOJI B OOIICHHUH
3HAYMMBIX U3MEHEHUH HE BBISBICHO.

[Ipu AuarHocTHKE OLIEHKU YPOBHS OOIIH-
TEJILHOCTH COTPYIHUKOB (ppoHT-O(uca GaH-
ka 1o Tecty B. @. PsaxoBckoro ObLIH MOJy-
YyeHbl cienyromme pesynbrarel. CpenHee
3HaYeHHe TMpU TMEPBUYHONH TUATHOCTHKE B
rpynne J1=7,42; B rpynne 292=10,79 u B
rpynne K=11,05. Wcxons u3 pe3ynabTaTtoB
MOKHO CJENaTh 3aKIIOYEHHE O BBICOKOM
YpOBHE  OOIIMUTENHHOCTH  COTPYAHHMKOB
¢dponT-opruca Oanka. [laHHBIE TOKa3aTEIU
CBUJICTENLCTBYIOT O CTPEMJICHUU MTPUHUMATD
ydacTHe B JUCKYCCHUSIX, ObIBaThb B IIEHTpE
BHUMAaHUs, HUIKOMY HE OTKa3bIBaTh B MPOCH-
0ax, TH00OMBITCTBE, PA3TOBOPUYNBOCTH, OXOT-
HOM 3HaKOMCTBE C HOBBIMHU JIFOJIbMH.

3HAYMMBIC PA3TAYUS MEXKIY UCXOIHBIMU
U Pe3yJbTUPYIOLIMMHU MOKA3aTENSIMU YPOBHS
obumrensHoCcTH O TecTy B. ®. Psaxosckoro
He OOHApY>KEHbI HU Y OJHOW U3 TPYMII.

Wrak, nns Oonee HarjisgHOTO IMpPEnCTaB-
JIEHUsI U3MEHEHUH, NMPOU3OLIEANINX B XOJ€
IIPOBEJICHHOIO 3KCHEPUMEHTA, PE3YJIbTaThl
UCCJIEIOBaHMSI MPEICTABUM B BUJE TaOIUIIBI
(cm. Tabmuiy 1).

Tabauya 1

N3menenus nmoxkasaresiel ypoOBH KOMMYHHUKATHUBHON KOMIIETEHTHOCTH
B pe3yJibTaTe MPOBEAEHHOI0 JKCIEPUMEHTA

[Toka3zareinb HW3MEHEHUS
rpynna 91 rpynmna 92 rpynmna K
nociae | mocine nocie nocie nocie
10 nquen 10 guen

YpOBEHb KOMMYHHKATHBHBIX na na na na HET
ckionHoctei (KOC-2)
yYpOBEHb KOMMYHUKATHBHOW yCTa- na hit:} na HET HET
HoBkH (B. B. boiiko)
ypOBEHb KOMMYHUKAaTHUBHOI TOIE- na na na na HET
PaHTHOCTH
YPOBEHb OIICHKH CaMOKOHTPOJISI B na HET HET HET HET
obmenuu (M. Cuaiinepa)
YPOBEHb OOMIUTEIHHOCTH (TECT HET HET HET HET HET
B. ®@. PsaxoBckoro)
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Takum 00pa3om, MOKHO C/€IaTh BBIBOJ
0O TOM, 4YTO B pe3yiabTare COIHAJIbHO-
MICUXOJIOTHYECKOTO TPEHWHTA IPOU3OILIN
MO3UTHUBHBIC W3MEHEHHS YPOBHS KOMMYHHU-
KaTUBHOW KOMIIETEHTHOCTH B Tpodeccro-
HAJTbHOU JeSITeITbHOCTH COTPY/ZIHUKOB
¢dpouT-ouca GaHKa, a TakKe OOIIETO YPOB-
HS KOMMYHHMKATUBHBIX CKJIOHHOCTEH U
HAaBBIKOB (KOMMYHHKATHBHON YCTAaHOBKH U
KOMMYHHKATHBHOHM ToJIepaHTHOCTh). OjHa-
KO, TIO3UTHUBHBIC U3MEHEHUS TI0 JaHHBIM TO-
KasaTeJsiM HaOJIF0Ial0TCsl My TPYIIIBI, ¢ KO-
TOPOH MPOBOJUIIOCH TEOPETHUECKOE 3aHATUE
C TIOKa30M y4eOHoro (uibMma.

Uro e KacaeTcsi YaCTHBIX KOMMYHHUKa-
TUBHBIX YMEHHUH, TO HE BCE COTPYIHUKH
0aHKa CMOTJIM yIy4YIINTh CBOU PE3YJIbTATHI.
Jns nuanmora Ba)KHO yMEHHE CIyIIaTh, HE
nepebuBasi maptaepa. OHO SBISETCS HEOO-
XOJMMBIM YCJIOBHUEM YCIEIIHOTO BEICHUS
6ecenpl. O1HAKO, JAHHOE YMEHUE 10 UTOTaM
Hamie paboThl U3MEHWIOCH TOJIBKO Y TPYI-
IBI, IpoLeen COLMAIIBHO-
TICUXOJIOTHUECKUN TPEHUHT, a y TPYIIbI
MIPOIIEIIICH TEOPETHUECKOE 3aHATHE C TIOKa-
30M y4eOHOro (uiabMa — HE TpeTepresno
0COOBIX M3MEHEHU. MBI MOKeM OOBSCHUTH
3TO TeM, YTO TpPU TMPOBEIECHUH TeopeThde-
CKOTO 3aHATHUS C TPOCMOTPOM Yy4eOHOTO
¢uIbMa He MPOBOIMIACE OTPAOOTKA HABBI-
KOB aKTHBHOTO CJIYIIIaHUS.

Trendy v socidlni psychologii "

Taxxe, He OTMEUEHO M3MCHECHHH B
YPOBHE OOIIUTEIHHOCTH. DTO OOBSICHACTCS
TEM, YTO YK€ IPU NEPBHYHOU TUATHOCTHKE
JaHHBIX  CHOCOOHOCTEH y  COTPYIHUKOB
¢bpoHuT-0orca GaHKa HAOIIOJAIOTCS BBICOKHE
MoKa3aTen, KOTOpbIE MO3BOJSIOT 3a CYH-
TaHHBIE MUHYTHI YCTAaHOBHTH KOHTAaKT C CO-
OeceIHNKOM, TPAaBHIBHO pacHi(pPOBHIBATH
KECTBl U MUMHUKY, MOHHMATh HACTPOCHUE,
IIEJIM U CKPBIThIE HAMEPEHHUSI — BCE 3TO TOBO-
PUT O TIPUCYTCTBUU U PA3BUTOCTH KAUECTBA,
CMOCOOHOTO TIOMOYbL JTIOOUTHCS B3aMMOTIO-
HUMAaHUSI.
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Abstract. The article discusses the methods of active learning, their role in increasing educational motivation for
students. Analysis of the theoretical literature has shown the importance of active methods in teaching, in partic-
ular for increasing learning motivation. Hypothesis: we assume that there is a correlation between the frequency
of using active teaching methods and the motivation for acquiring knowledge and professional motivation. Pur-
pose of the research: the formation of students' cognitive motivation through the use of active methods and forms
of training. With the help of our empirical study of the relationship of educational motivation using active meth-
ods during classes, we found that educational motivation depends on the methods of teaching.
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AKTYaJIbHOCTh CTAaThH CBSI3aHA C IPO-
O61eMoil yueOHOM MOTHBAIIUM M HCIIOJIb30Ba-
HUEM aKTUBHBIX METOJIOB IS €€ TOJIepiKa-
HUS ¥ akTuBU3aluu. [locTosiHHBIE M3MeEHe-
HUS B TICHXOJIOTO-TIEIarOTMYECKON MPaKTUKE
U Teopuu y4eOHO-BOCIIMTATEIHLHOTO MpOIIeC-
ca JUKTYIOT HOBBIC YCJIOBUS TPEIOJIaBaHUs,
OCHOBAaHHBICE HA CaMOCTOSITEILHOCTH, TBOP-
YECKOW aKTHUBHOCTH, KOHKYPEHTOCTOCOOHO-
CTH 00ydaeMbIX, MOOWIBHOCTH OYIyIIHX
npodeccuonanos [3, 9, 10].

I'umoTe3a: MBI MpeamonaracM, 4ro Cy-
HIECTBYET KOPPENSAIUs MEXIy YacTOTOM
MIPUMCHEHUS aKTHBHBIX METOI0B OOYUCHHSI U
MOTHBAIMed MPUOOpPETeHHs] 3HAHUW U TPO-
dbeccruoHanbHONW MOTHBAIIHECH.

Heas wuccaenoBanusi: (HopMUPOBAHKE
MO3HABATEIIbHON MOTHUBAIlMA CTYACHTOB C
ITOMOIIIBIO HCIOJIB30BAHUS AKTHBHBIX METO-
J0B 1 (hopM yHIeOHBIX 3aHSATHH.

B wmccnepoBanmax JI. C. Brirorckoro,
A.H. JleontseBa, E. C. Ky3bMuHoi,
C.JI. Pyounmreiina, M. H. CkarkuHa,
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. b. Onpkonnna, B. M. boposckoro,
JI. K. BoxoBnua, H. H. Jlanre,
I1. M. SIxoOcoHa, B. C. MepnuHa,
A. A. CremanoBa, K. K. [IlmaroHosa,

A. A. CmupnoBa, . H. ¥Y3naase, u ap. pac-
CMaTpUBAeTCs TO3HABATEIIbHAS MOTHBAIIWS,
KaK 3HAUYUMBIM U HEOOXOAMMBIN KOMIIOHEHT
CTPYKTYpbl OOYYCHHSI, B YHCJIEC MEPBUYHBIX
MOTHBAIIMOHHBIX TEHJEHIINI B OCHOBE yuel-
HOTO TIpolecca.

Memoo obyuenus (OT Ip. Tped. — MyTh) —
MPOLECC COBMECTHOM AECATEIBHOCTH MEXKIY
YUYEHHKAMH U YYHUTEJIEM, B Pe3yjbTaTe Yero
MIPOUCXONT TIepeaya U YCBOCHHE HABBIKOB,
3HAHUW U YMEHUH.

AxmusHublii memoo — 310 (HopMa COBMECT-
HOW JIEATENIbHOCTU YYMTENS W Y4Yalluxcs, B
nporiecce KOTOPOTO ydYalluecss W YYHTENb
B3aUMOJICHCTBYIOT APYr C JPYrOM BO BpeMs
ypOKa, W ydYaimiuecs: 37eCh aKTHBHBIC yd4acT-
HUKHU YPOKa, a He TaCCUBHBIE CIYIIATENH.

AxmusHvie Memoovl 00yuenUss — METOJIBI,
CTUMYJIUPYIOIINE MO3HABATEIBHYIO JIEATENb-
HOCTh oOy4aromuxcs [4, c. 16, 5].

MeTopl aKTUBHOTO OOy4Y€HHUS — ATO Te
METOJIbI 0OYYCHHS, KOTOPhIC HAMPABJICHBI HA
pa3BUTHE TBOPUYECKOTO MBIILIICHUS U CaMo-
CTOSTEIHLHOCTH, CIIOCOOHOCTH peIIaTh II0-
CTaBJICHHbIE Tepea OO0ydJaromuMcs 3aJaqy.
Jlist MEeTOJIOB XapaKTepHa AaKTHBHOCThH T10-
3HABaTEJIbHBIX  CIIOCOOHOCTEH, pa3BUTHE
KYJIBTYPbl MBICIUTEIHHON, TBOPUYECKOU Haesl-
TEPHOCTH, YMEHUH aHAIM3UPOBATh MPOOIIe-
My U HaXOJUTh BBIXOJl M3 CIOXKHEHIIeH cu-
Tyanud. B mporiecce MpuMeHEHHSI aKTHBHBIX
METOJIOB OOYYEeHHsI TMPOUCXOIUT Pa3BUTHE
pedaeKkcun, CaMOKPUTHYHOCTH, TPOTYKTHB-
HOTO CTHJISL JESATENBHOCTH, YTO CTUMYJIHPYET
co3JaHue B y4eOHOM rpyrie aTMocdepsl co-
TPYAHUYECTBA U COTBOpUECTBa [7, §].

[IprMeHeHre METO/I0B aKTUBHOIO 00ydYe-
HUSI KOHKPETU3UPYETCS B YACTHBIX 3a/1a4ax:

e OgBnazeHUEe 3HAHUAMH TI0 H3y4YaeMOU

JTUCLUILTUHE;

e (opmupoBaHNE KOMMYHUKATHUBHBIX CIIO-
coOHOCTEI;
e (hopmMHpOBaHKE

YMEHUMH;

e (opmupoBaHUE U PAa3BUTUE JIMYHOCTHBIX

KauyecTB;
® pa3BHUTHE CIIOCOOHOCTH caMopedIeKCHH;

npodeccnoHanbHbBIX

Diskurzy pedagogické psychologie Y

e (QopmupoBaHHE KpEaTUBHBIX CIIOCOOHO-

CTen.

OOmenpunsTas Kiaccuukanus MeTo-
JIOB aKTHBHOTO OOYYEHHWS OXBATHIBACT IIIH-
POKHMH CHEKTp y4eOHO-OpraHHW3alMOHHBIX
dbopM nesTenbHOCTH. B mepByio ouepenb,
OHHU JIeTIATCS HA UHANBUAYAIbHBIE U TPYIIIO-
Bble. ['pymnmoBbie nensTcsi Ha AMCKYCCHOH-
HbIE METOJIbl, KOTOpPbIC BKIIOYAIOT B ceOs
IPYNIOBBIE AUCKYCCHUHU, aHAIU3 KOHKPETHBIX
CUTyallud, «MO3TOBYIO aTaKy», «3acelaHue
Kpyrioro crona», «MHTEIIEKTyalbHYIO pa3-
MUHKY» U JIp. UTpOBBIE METO/IbI BKIIOYAIOT B
cebst poJieBkble, OpraHU3aI[MOHHO-
JeSTeIbHOCTHBIC, JEJIOBBIE U JPYTUe HIPHI.
WuauBuayanbHble METOABI OOYYEHHs BKIIIO-
4aloT B cebst paboTy Haja MPaKTHYECKUMHU
3aJaHUSIMU, YIPAXKHEHUSIMH U TPEHUPOBKU
pa3iInyYHbIX yMeHuH [1].

PaccMoTpuM HEKOTOpBIE U3 HUX:

JMuckyccenss. CMBICT CIIOBa JTUCKYCCHUS
(mat. discussio) — wmccienoBanue, pasbop,
3aKIII0YAaeTCsl B KOJUIGKTUBHOM OOCYKICHUU
Kakoro-iu0o Bompoca, mpoOaemMbl UIU B CO-
MOCTaBIICHUU HWH(pOpMAIMK, WACH, MHEHHH,
MPEONIO0KEHUH.

Kpyznotit cmon — onua u3 GopM IUCKyC-
cuii, 6ecena, B KOTOPO «Ha PaBHBIX» y4yacT-
BYIOT HECKOJBbKO oOOy4aromuxcs (0OBIYHO
OKOJIO 5 4eJIoBeK), BO BpeMsi KOTOpPOHl mpo-
UCXOIUT OOMEH MHEHUSIMH, KaK MEXIy HHU-
MH, TaK U C OCTaJIbHOI BKIIIOUYEHHOU B MpO-
LIECC AYTUTOPHUEH.

Mo3roBoii mTypm. OT0 OJIMH U3 HanOo-
JIe€ U3BECTHBIX METOJIOB MOMCKA OPUTMHAIIb-
HBIX PEIIeHUH pa3IMYHBIX CIOXKHBIX 3ajad,
MIPOAYyLUPOBaHUS HOBBIX uaeu. Mx 3amaua
TeHepUpOBaTh «OpenoBbIe» WIEH, COMBATH
CHELMATIUCTOB CO CTaHJApPTHOIO BUJEHBS
npoOsieMbl.  AKTUBHOCTh  0O0ydYaromerocs,
NPOSIBIISIEMOT0 B WHAMBUIYAIBHOM W KOJI-
JEKTUBHOM (opmax, B CaMOCTOSATEIbHOU U
periiaMeHTHpyeMOil  acrekTax  y4eOHo-
MO3HABATENIbHON /1eATeIbHOCTH, CTUMYIIHPY-
€Tcsl U pa3BUBAETCi  MOTHBALIMOHHOMU
HanpaBleHHOCThI0. [Ipu oOyuenun nmpemnoja-
BaTelb UCIIOJIb3YET CIETYIOIINE MOTUBBI:

e Taopueckoe oOTHOLIEHHME K Yy4eOHO-

II0O3HABATEJILHON JEATEIBHOCTH.

e IIpodeccronanbHas MOTHBAIIHSL.
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e CocTA3aTenbHOCTb, UTPOBBIE TEXHOJIOTHH
IIPU IIPOBEJICHNUHN 3aHATUH.

e DMouuoHalbHOE BhUsiHUE. B ycrmoBusix
IpOOJIEMHOTO BapuaHTa OOy4YeHUs, pas-
BUTHUSI TBOPUECKHX OCOOEHHOCTEH U CO-
CTSI3aTEJIBHOCTH y4YEOHON JesATeIbHOCTH
MPOUCXOJUT WHTEHCUBHOE BKIIIOUEHHUE B
JIefiCTBHE TOTEHIMajla opraHusma. Bos-
HUKAIOIIUE MPU 3TOM SMOIUHU CTUMYIIU-
PYIOT, HallpaBJISIIOT Y€JIOBEKA, aKTUBU3H-
PYIOT €ro HalpaBJICHHOCTh Ha peayn3a-
LU0 JESITETbHOCTH.

Momuewvl yuebnoii desmenvHocmu — 3TO
JBUKYIIasi CUJIa, KOTOpas HaNpaBisieT yde-
HUKAa K aKTHMBHOMY OBJIAJICHUIO 3HAHHIMH,
YMEHMSIMM, HaBblkaMu. OHM MOTYT coO37a-
BaThCsl Pa3HBIMU UCTOYHUKAMU [6, c. 35].

CylecTByIOT ClEQyIOIIUE pPa3HOBHUIHO-
CTH yueOHOW MOTHBAllMU CTYAEHTOB: IPO-
(eccuoHambHBIE MOTHBBI (TIOJYYUTH MPO-
(heccuro), mo3HaBaTENIbHBIE MOTUBBI (ITPHOO-
pPECTH HOBbIE 3HAHUS M TMOJIYYUTh YJOBIIE-
TBOPEHHME OT CaMOro Ipolecca MO3HAHUS),
MparMaTH4eCcKue MOTUBBI (MMETh 0oJiee BHI-
COKHMI 3apalbO0TOK), colMaIbHbIE MOTHBBI
(mpuHECTH TOJB3Y OOIECTBY), MOTUBBI CO-
UATBHOTO M JUYHOCTHOTO  TPECTHKa
(yrBepauth cebs U 3aHATH B Oyay-lieMm
OIpeJieJIeHHOE TOJI0XKeHHe B OOIIecTBE U B
ONpe/ieIeHHOM  ONrKaililieM CcoluaibHOM
OKpYy>XeHuH) [2, 6].

UccnenoBanus ywenoro E. II. Mibuna
MOKAa3bIBAIOT, YTO (YHKIHMOHAIBHOCTH CTY-
JICHTOB HAa ypOKaX, WX aKTUBHOCTh M CaMO-
YyBCTBHE B OOJbIIEH CTENEHH 3aBUCUT OT
UCTOJIb3yEMBIX METOJIOB 00yUeHHUS.

Jisi M3yYeHHus TPUMEHEHUS AaKTHUBHBIX
METOJIOB AJII MOTHBAIIMH Y CTYJIEHTOB HAMH
Obuma paspabortaHa aHkeTa W «MeTroaunka
W3YYCHHUS] MOTHBAllUA OOY4YEHHUS B BY3e»
T. . UnpuHoOM, KOTOpask HaIpaBJjieHa HA BbI-

SBJIGHUE Yy CTYJIEHTOB INpeo0IalaloluX Mo-
TUBOB B By30BCKOM OOYYEHHH.

JlanHast MeToJMKa BKJIIOYAeT B ceOsi Tpu
IIKAJIbI:

1) «mpuoOpeTeHue 3HAHUI», TO €CTh
CTpEMJICHHE K IPHOOPETEHUIO 3HAHWUM, aK-
TUBHOCTb, JTF0003HATEIHHOCTH;

2) «oBnaneHue mnpodeccueitn, To ecTh
CTpeMJICHHE OBJIAJETh MPO(HEeCcCHOHATEHBIMU
3HAHHUSIMH, YMEHUSMHU, HaBBIKAaMU H CGOp-
MHUPOBATh U Pa3BUTh HEOOXOAUMBIE Mpodec-
CHOHAJILHO Ba)KHBIE KAUECTBA;

3) «monydeHWe OUIUIOMa», TO €CTh
CTPEMJICHHE TIOJYYUTh JUIIIOM MPU TOM, YTO
3HaHUs ycBawBarOTCsA (OopMajbHO, CTpemIe-
HUE K MMOUCKY JIETKUX, OOXOJHBIX MyTeH TpH
cllaue 3a4eTOB U DK3aMEHOB.

OO01iee 4UCIO PECTIOHJEHTOB COCTABUIIO
30 cTyAeHTOB pa3HBIX BY30B M U3 pa3HBIX
(bakyabTETOB, HO B OOJIBIIMHCTBE OHH SIBIIS-
I0TCSl cTyAaeHTaMHu Poccuiicko-ApMsSHCKOTO
(CnaBstHCKOT0) YHMBEpPCUTETA.

JInarHoctuka mo meroauke NiabuHOI.
Belmu BBISIBIIGHBI CIIEYIONIUE PE3YNIbTAThI:
IO MEePBOM IIKaje — «IIPHOOPETEHUE 3HAHUI
MOXXHO YBHUJETh, YTO y OOJBIIMHCTBA CTY-
neHToB (88 %) mokazaTenu BBIIIE CPEIHETO
3HAYEHMsI, YTO TOBOPUT 00 MX JIFOOO3HATEb-
HOCTU U CTPEMIICHHUS K TIONYUYEHHUIO 3HAHHIA.
[To mkane «oBnaaeHue npodeccueitn» 00b-
IIMHCTBO CTyAEeHTOB (72 %) TOKa3bIBAIOT
BBIIIIE CPEJHEr0 3HAYEHHUs, YTO TOBOPUT O
CTpEMJICHHH K MPO(EeCCHOHATBHBIM 3HAHUAM
u (opmupoBaHuM TPO(HECCHOHATHHBIX Ka-
yectB. [lo mIkane «mojydyeHue IUILIOMay
OOJBIIMHCTBO CTYACHTOB (56 %) cTpemurcs
K TIOMCKY JIETKUX MyTEeH CIa4l 3a4€TOB M JK-
3aMEHOB, a TaKXXe CTPEMHUTCS MIpUoOpecTH
JUIUIOM JIUIIb  (OpMajbHBIM YCBOCHUEM
3HAHUM.

~ 22 ~



Diskurzy pedagogické psychologie g

100%

80% -

H «[puobpeTeHne 3HaHUIA»
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«MoTtmsauma oby4enuna B BY3E»

B «OBnageHve npodeccumn»

W «lMonyvyeHune gunaoma»

Puc. 1. Pesyabrat uccaenopanus E. Il. Unbuna «MoTuBauuu o0yuyeHusi B By3e»

Ha 510i1 0CHOBE MOKHO MPETIOKHUTH:

® 1mporecc 0O0y4YeHHUs CTYJCHTOB YHUBEPCH-
TeTa JOJDKEH OBITh MHTEHCHBHOM, MOXO-
KU Ha TPO(ECCHOHAIBHYIO IesATENb-
HOCTh, Ha BCEX dTanax o0ydeHwus (uccie-
JOBATEeIbCKUE TPYIIBI, MPOQecCHOHATb-
HBIE OOIIECTBA U T.1.);

® CTyJeHTaM, MMEIOLUIUM HU3KUI ypOBEHb
y4yeOHOM MOTHBAIMM, HYXHO YAEIATbH
ocoboe BHUMaHHE C IEIbI0 CO3JAHHS
YCIOBUHM Ul aKTUBa3allUM M Pa3BUTUSA
MOTHBALUH.
Taxoxke HaMu OBUIO IPOBEAEHO HCCIENO0-
BaHHE, IIETbI0 KOTOPOTO OBUIO BBHISBICHUE

HauOosee MPEeANOYNTaeMbIE METOJBI AKTHB-
HOTO O0y4YeHHUSI.

bt mpemsioxkeH OHNIANH-OMPOC, B XOJE
KOTOPOTO M OBUIM TPEJCTABICHBI METOIBI
00y4eHus1 ¢ UX OOBSICHCHUSIMU U OHH JIOJIK-
HBl OBUIM OBITH OIIEHHUTH IO MHATHOAUILHOM
mkaire. B ompoce, kKpoMe aKTHBHBIX METO-
OB, OBLIM TaK)Ke Ha3BaHbLI HACCUBHBIE METO-
Jel. Bo3pacT ompammBaeMbIX BapbUPOBAJICS
ot 18-u 1o 22-x Jer.

bnarogapsi moJiydeHHBIM HaMH JTaHHBIM
[0 OTPOCY, MBI BBISIBIJIA MPOIIEHTHOE COOT-
HOIIICHUE TPEATOYNTACMBIX METOJIOB.

H MeToa, AuCKycCum
@ MeTopa, Kpyraoro ctona
i MeToa, UrpoBbIX MPUEMOB 1

npoueayp
H Mos3rosoit wrypm

Puc. 2. Pe3y.]'II)TaTI>I AHKETHI NPEANOIUTACMBIX METOA0B
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CraJio sICHO, 4TO B OOJIBIIIMHCTBE CTy4acB
Ha 3aHATUSAX WCIOIB3YyETCS METOJ JTUCKYC-
cun (40 %) u Merom MO3roBOro IITypMa
(30 %),Tak kak maHHBIC METOJIbI OOJIBIIIC BCE-
IO CBSI3aHBI C MMO3HABATEIBHON MOTHBAIIHMEH,
AKTUBHOHM BKIIIOUEHHOCTHIO B TIpOIeCC 00Y-
YCHUS U PEIICHUEM 3a]1ad.

Kax b1l megaror gojpkeH MMETH B 3alia-
Ce METOJbI aKTUBHOTO OOy4YCHHS W WHOTIA,
€CJIM HaXOJUTCS BO3MOXXHOCTh, MPUMECHSTH
WX B XOJIe TPENoJaBaTeIbCKON JEsSTeIHLHO-
CTH, C WCIIOJIb30BAaHHEM KOMIUIEKCA JaHHBIX
METOJIOB TeJ]aroT MOKET JOCTHYh OTPOMHBIX
PE3YNIbTATOB, TAKXKE M aKaJeMUIECKOU ycIie-
BAaEMOCTH.

BoiBoabi: C MOMOIIBIO TPOBEIACHHOTO
HaMH SMITMPUYECKOTO HCCIICIOBAaHUS B3au-
MOCBSI3M y4e€OHOW MOTHBAIMH C HCIOJIb30-
BaHMEM aKTHBHBIX METOJIOB BO BpEMsI 3aHsi-
TUH, MBI BBISIBUIH, YTO ydeOHas MOTHBAIIHS
3aBHCUT OT METOJIOB IPOBEACHUS 3aHITHU.
Taxke HamMu OBLTO BBISIBIICHO, YTO TIIABHBIMU
MOTHBAMH TO3HABATEIbHON JEATEIBHOCTH
CTYJICHTOB SIBJISIFOTCSI: CTaTh BBICOKOKBAIH-
(UIIUPOBAaHHBIM CIIEIIUATUCTOM, 00ECTEUUTh
YCHEMIHOCTh MPO(EeCCUOHATBFHON  JesTEeNb-
HOCTH, MPHOOPECTH MPOYHBIE U TIYOOKHE
3HAHUS, TIOJYYUTh JTUTIIIOM.

Hamra runoresa moaTBepauiach, Tak Kak
OOJIBIIIMHCTBO PECTIOHJICHTOB BEIOMpas Me-
TOJBI AKTHBHOTO OOYYCHHS, TOTICPKHYITH
€ro 3HaueHue B (HOPMUPOBAHUU YyUEOHOU
MOTHBAITHH.
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Abstract. This article examines the relationship between the personal adaptive potential and the characteristics
of self-attitude among students with disabilities, paying attention to the peculiarities of inclusive education at the
university. The work consists of a theoretical part, which provides an analysis of scientific material on the prob-
lems of adaptation and adaptability of students with disabilities, as well as a practical part, which presents the
results of our study of the relationship between adaptability and self-attitude of students with disabilities.

For the successful inclusion of students with disabilities in the sphere of higher professional education, it is nec-
essary to use an integrated approach, where the system of psychological support takes an important place.
Keywords: students with disabilities; adaptation; self-attitude; inclusion.

AKTYaJIbHOCTh HCCJIEOBAHUA 3aKITIO-
yaeTcss B TOM, 4YTO TpoOiema aaanTtainud
ctyneHta ¢ OB3 k yueOGHOMY mporieccy B
cucTeMe O0O0pa3oBaHUs SBISIETCS OTHOCH-
TETbHO PACIPOCTPAHEHHOW, TaK KaKk B IO-
ClIeHUE TOoAbl HaAOJIOAeTCsl yBEIUYECHHE
MOKa3aTeNsl Yucia CTYIACHTOB-WHBAIHIOB B

BY3€ U, COOTBETCTBEHHO, IIOUCK BO3MOXKHO-
CTe WX MHTErpaluy B COLUUAIBHYIO U y4yeO-
Hy1o cpeny. [IpoBogumele MeponpusTHs IO
aJlanTaluuy K COLMYyMY B By3ax JaHHOW KaTe-
TOPUU CTYAEHTOB 3a4acTyl0 HOCAT (parMeH-
TapHbI XapakTep, MOCKOJbKY OTCYTCTBYET
y4eT MHIMBHUIYaJbHBIX OCOOCHHOCTEH U MO-
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TpeOHOCTEW JMYHOCTU CTyleHTa. Pemenue
JTaHHOW MpoOieMbl OyneT CIOCOOCTBOBATH
BO3MOXKHOCTH 0oJiee YCIENIHOro (yHKIHO-
HUPOBaHUS JIMYHOCTU cTyAeHTa ¢ OB3,
obOecrieunB Hambosee IienecoodOpa3Hoe U
MOJTHOE TIPOSIBJICHHE €r0 BO3MOXKHOCTEH U
CIOCOOHOCTEN Tpu oBNajeHUH Hpodeccucii,
a TaK)Ke MHTETPALIMIO B COLMAIBHYIO CpELy.

VYpoBeHb npodeccruoHaIbHOro 00pa3oBa-
HUSl CETOJHS SIBJISICTCS BAXKHOW COCTAaBIISIO-
e HeMpepBIBHON 00pa30BaTeIbHOM BEpPTH-
kamu. Jns muin ¢ OB3 ¥ MHBaNTUMAHOCTBIO
npodeccroHaibHOE 00pa30BaHKUe pUOOpeTa-
eT oco0oe, CyurHocTHOe 3HaueHue. OBrnaje-
Hue npodeccueil B MepBy0 oyepeab W3MEHs-
€T COIMATBHBIN CTaTyC YeJNOBEKa, TaK Kak
MO3BOJISIET TOJYYUTh IKOHOMHYECKYIO He3a-
BHUCHUMOCTh, CaMOCTOSITEIbHOCTh, BO3MOXKHO-
CTH JJIs1 TalTbHEUIIIET0 CaMOOTIPEIeTICHHUS.

B Hactosmiee BpeMss OOJBIIMHCTBOM
BBICIIMX y4eOHBIX 3aBEICHUU MOIep KUBa-
eTcsl Wjesl TOJNydeHHUs PaBHOTO JOCTyma K
oOpazoBanuio cryaeHtramu ¢ OB3 u uHBa-
JUIHOCTBIO. HeKoTOphIe W3 HUX CO3/Iau OT-
HOCHUTEIIbHO OJIarONpUSTHBIE YCIOBHS IS
3TOT0, HO B MPOIECCE UMU HE YUUTBHIBAFOTCS
BCE MOTPEOHOCTU JAHHBIX CTYIEHTOB, a Op-
TaHM3aIsd UX aJanTalud K YCIOBHSM BY3a
HE UMeeT KOMIUIEKCHBIN XapakTep. Peannsa-
U COIMATBLHO-TICUXOJIOTHYECKIX TEXHOJIO-
Ui WHKITIO3WBHOTO OOYYEHHUsS CTYACHTOB C
OB3 MoxeT ObITh OCYIIECTBIIEHA C Y4ETOM
WX CaMOIIPOSIBIICHUS U BO3HUKAIOIINX Y HUX
mpooieM. Baxen JTMarHOCTHKO-
MIPOTHOCTHYECKHUI dTal — U3yYCHUE WHINBH-
NyadbHBIX BO3MOXHOCTEH M OCOOCHHOCTEH
CTYJICHTA, MPOTHO3UPOBAHUE ITIEPCIIEKTUB €T0
aJanTanuu K y4eOHOMY TMpoIleccy M caMo-
MIPOSIBJICHUS. B CUTyalUsIX pa3BUTHUS, 00yde-
Hus (oBnaaeHust npodeccueit). Dranm npea-
royiaraet coop cienyromeid nHpopManuu:

® 0 MaTOJOTUH, CYIIECTBYIOIIEH y CTYyJEH-
ta ¢ OB3; nmepcnekTuBax €ro pa3BUTHA,
BO3MOKHOCTH TMPEOJIOJCHUS, CHUXKEHUS
YpOBHSI HEraTUBHOIO MPOSBIEHUS WIN
CTaOMIN3aIuu;

® 00 HHIWUBUAYAJIBHOM IIOTCHIUAJIC CTYy-
JCHTa, Ha KOTOprI MOKHO OIIUpaTbhCA
pu OpraHusanvu CoMaJIbHO-
MCHUXOJIOTHYECKOT'O COIMMPOBOXKIACHUS,;

® 00 UHAMBHUIYAIbHBIX OCOOEHHOCTAX B
CaMOCOBEPILECHCTBOBAHUY, MPEOI0JICHHN
TPYZIHOCTEH, BOSHUKAIOIUX MPU ajarnra-
MU K y4eOHOMY Ipolieccy U JanbHEu-
IEM CaMOpPa3BUTHUH;

® 00 0COOEHHOCTSIX PAa3BUTHS U BOCIMTA-
HuA cryaeHTa ¢ OB3;

® 00 ypoBHE aJanTUBHBIX BO3MOXKHOCTEH
CTYJEHTa K COLIMOKYJIBTYPHOI cpeze 00-
Pa30BaTENILHOTO YUPEXKJIEHUS, K MOJIyde-
HUIO UHGpOpMaLMK, NPEJOCTABICHUIO
YCBOEHHOTO 3HaHMsI B IIPOLIECCE €ro II0-
JTy4eHUs], K B3aMMOOTHOIICHHIO B TPYIIIE
CBEPCTHUKOB-OIHOKYPCHHUKOB;

® 0 BO3MOXKHOCTH Y4YacTHsl B COLMAJIbHO-
IICUXOJIOTUYECKOM COIPOBOXAECHUU CTY-
nenta ¢ OB3 cTyIeHTOB cTapiInX KypcoB.
VYder mony4eHHOW MH(pOpPMAUM U 0CO-
OeHHOCTEH (YHKIIMOHAIBHOTO OrpAaHUYECHUS
ONPEAEIAIOT YCIEUIHOCTh O0YyUEHUs U COLU-
aJIbHOTO aJanTupoBaHust UHAUBKAA. Clenyer
OTMETHUTH, YTO B COBPEMEHHBIX COIIUAIbHBIX
YCIOBUSIX aJalTHUPOBAHHOCTh OTAEIBHOTO
WHMBH/IA BBICTYMAaeT BaXHBIM (PAKTOPOM,
KOTOpBIA 00ecreynBaeT 0COOEHHOCTH (PYHK-
IIMOHUPOBaHUA OOIIECTBA B LIEJIOM.
enpro maHHOM pabOTHI SIBISETCS JKCIIE-
PUMEHTAJIbHOE ~ M3y4Y€HHE  JIMYHOCTHOTO
aJaNTUBHOIO IMOTEHLMada M OCOOEHHOCTH
CaMOOTHOILIEHUS Yy cTyAeHToB ¢ OB3 u un-
BaJIMIHOCTHIO. ['MIoTe3a JTaHHOTO HCCIEeno-
BaHUS:

L4 BO-IICPBBIX, MBI IpcArnojaracMm, 4Yro Yy
cryaentoB ¢ OB3 mpeolnanatoT HU3KHE
MOKA3aTeN ! 10 IIKaJIaM aJIalTHBHOCTH;

® BO-BTOPbBIX, MBI IIpcAIoIaracM, 4ro MMcC-
€TCsl B3aUMOCBSI3b MEXJy IOKa3areaemM
aJanTUBHOCTH M OCOOCHHOCTSIMH Camo-

OTHOIIEeHUs cTyJeHToB ¢ OB3.

IIponecc coumManbHOM ajganTauuu CTy-
JIEHTOB, MMEIOIINX OTpaHUYEHHBIE BO3MOXK-
HOCTH 3JI0POBbSI UMEET PsIJl CBOUX crenudu-
YECKMX  MOTPEOHOCTEH, OOYyCIIOBIEHHBIX
CTPYKTYpOIl TMEpBHYHOTO HapymeHus, 3¢-
(EeKTUBHOCTHIO KOPPEKIIHMOHHO-
pa3BUBAIOIIECH IIOMOIIM HA IPEAbLIYLINX
sTanax oOpa3oBaTENbHON BEPTHKAIH, COLU-
AJIBHBIMU  YCJIOBUSIMU  JKU3HCACATCIIBHOCTH,
MHAUBUIYAIbHO-IMYHOCTHBIMU ~ OCOOEHHO-
CTsAMU U T.A. Taxum 06p8,30M I JaHHBIX
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CTyneHTOB (opmupyercst ocobas cpena, B
KOTOPOI YUMTBIBACTCS DSl MX crernuduye-
ckux motpebHocTed. OHa BKIIOYAET B ceOs
OpraHM3alMi0 IPOCTPAHCTBEHHBIX YCIOBUH,
JUIsl OECTIpernsTCTBEHHOTO MOCEIIEHUs BY3a,
pa3paboOTKy aganTHPOBAHHBIX yUEOHBIX Ma-
TEPHUAaJIOB, B 3aBUCUMOCTH OT HO30JIOTMH WH-
JMBHJIA, TIPUBJICYCHUE KBATU(UIIMPOBAHHBIX
CHEIHMAIMCTOB, OOECHeYeHHue IMCUXO0JIOoTHYe-
CKOT'O COTIPOBOXKJCHHS Ha MPOTSHKEHUU 00Y-
YEeHUS U T. [I.

3apyoexubiMu aBTopamu, J[. XomioMm u
T. Tunknu, ObUIM BBIJIETICHBI HEKOTOPHIE
po0JsieMbl, KOTOpblE HEOOXOIUMO MPHUHU-
MaTh BO BHHMaHHUE BYy3aM BO BpeMms oOyde-
Hus cryneHTtoB ¢ OB3. Ocobo Belensercs
HEJIOCTAaTOYHOE HAIMYUe CHelHaTu3UpOBaH-
HBIX CpEACTB Ui OOY4YEeHHs CTYyJEHTOB,
UMEIOIINX HapylleHHWe clyXa WIW 3pPEeHHUS.
Hanpumep, oTcyrcTBHE JEeKIMA B BHAE
ayJIMo3anuceil Uiu ke TOTOBBIX MUCbMEHHBIX
MaTepuaioB JIEKIIUH, TEXHUYECKOE OCHaIle-
Hue U T.1. CornacHo B3rjsjiaMm aBTOPOB, OT-
JIEJIbHBIM BOIIPOCOM, TPEOYIOIIKUM pELIeHMUS,
BBICTYNa€T OIPaHMUYEHHOCTh B BBIOOpE IpO-
¢deccuit ana oun ¢ OB3. Ilpu BbIOOpE TOM
WIN UHOU Mpo(eccuu JTaHHbIE JIULA OCHOBBI-
BAIOTCSl HE Ha CBOMX JIMYHBIX MPEIIOYTCHU-
AX, @ Ha Teé 0OBEKTHUBHBIE BO3MOXKHOCTH, KO-
TOpblE€ OHU MMEIOT. B cBs3M ¢ 3TUM B jajb-
HEWINM TIepe] BBITYCKHUKOM OyIyT BO3HU-
KaTh CIIO)KHOCTH B PO(ECCUOHATILHOM a/1arl-
taiuu [4]. Kpome sToro, 3apyOekHbIMH HC-
CJIEZIOBATENIIMU TIOJUEPKUBACTCS Ba)KHOCTh
pa3pabOTKM W peau3alyyl  CIEeIHATbHBIX
oOyyaromux mporpaMm sl IpernojaBarte-
Jeil, COTpYAHUKOB M aJMHUHHCTPATOPOB Op-
raHM3aluuil BeICHIET0 OOpa3oBaHMs, HAIpPaB-
JICHHBIX Ha TOBBIIIEHHE OCBEIOMIIEHHOCTH O
npaBax WHBAIUIOB, HX O00pa30BaTEIbHBIX
O0COOEHHOCTSIX M MOTPEOHOCTSX [5, 6].

B uccnepoanun Kantopa B. 3. noa-
TBEPXKJIAIOTCS JIaHHBIE 3apyOEKHBIX HCCIe-
JIOBaTeJIeH, a TaKKe MPUBOJATCS PE3YJIbTaThl
aHkeTupoBaHus cTyaeHToB ¢ OB3 u unHBa-
JHUJIHOCTBIO, JIEMOHCTPUPYIOIIHE MHOI000-
pazue mOTpeOHOCTEH W TPYAHOCTEH B MpO-
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necce ux (HYHKIIMOHMPOBAaHUS B By3e (oOpa-
30BaTeNbHas 1€ATEIbHOCTD, B3aUMOEICTBYE
C CyObeKTamMH MeNaroruyeckor AesiTeNbHO-
CTH, INPOLIECCHI JKU3HEAEATEIBHOCTH U IIp.):
«B  WHIWBHUIYaTbHOM  00pa3oBaTeIbHOM
MapuipyTe, MpelycMaTpUBaIOLEM BO3MOXK-
HOCTb TIPOIYCKOB 3aHATUN MO MEIULIUHCKUM
MpUYMHAM; B TPOXOXKJACHUH MPOU3BOJI-
CTBEHHOW MpPaKTUKU B ocobom ¢dopmare u
peXHMMe: B TPEHUHIaX MO Pa3BUTHIO KOMMY-
HUKATUBHBIX HABBIKOB, IOBBIIICHUIO KYIb-
TYpBl peYd; B JUATHOCTUKE WHIAWBHIYAIBHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEW JTHYHOCTH;
B AaIllIAPaTHO-TEXHUYECKON M aCCHUCTUBHOMU
MOJJIEP’KKE CaMOCTOSATEIbHON pabOTHI, B TOM
yucie — paboThl ¢ y4eOHON JTUTEpaTypoil; B
y4eOHBIX ayJUTOPHIX, OCHAIICHHBIX CIIELHU-
aIbHOW OPITEXHUKOM M anmnapaTrypoil; B cIie-
UATbHON ajlanTanuu MpeIMeTHO-
apXUTEKTYpHOU Cpepl By3a; B IOMOILIU BO-
JIOHTEPOB 1o COIIMATILHO-
peadbuIUTallMOHHOMY COIPOBOXKIACHHUIO;
TPYJAHOCTH B BOCIPUATUU U PUKCAIIUU yUeO-
HOM MH(]OpMaMMU Ha JEKIUOHHBIX U CEMHU-
HApCKUX 3aHATUAX; TPYIHOCTH B YCTaHOBJIE-
HUU MPOTYKTUBHOTO B3aMMOJENCTBUS C Ipe-
MoAAaBaTEeNSIMU; TPYAHOCTH B JOCTyIE K
yueOHOM M Yy4eOHO-METOAMYECKON JuTepa-
Type; TPYAHOCTH B O(GOPMICHMH M TIpej-
CTaBJICHUU PE3YyJbTAaTOB CAMOCTOATEIbHON
paboThl; TPYIHOCTH B HaJlaXXKUBAaHUU Heop-
MaJILHOTO OOIEHHSI B CTYACHUYECKOH cpelie U
mp.» [1].

Taxum 00pazom, BBISIBICHHbIE OTPEOHO-
CTH MOJYEPKHUBAIOT BAa)KHOCTh MMEHHO KOM-
IUIEKCHOTO TOJXOJa TPH PEIICHUH TaHHBIX
npobnem [3]. PaccmartpuBasi counmanbHYyIO
aJanTanuioo, HYXHO OTMETUTh, YTO OHa
npejmnoiaraeT cyObeKTHOE pa3BUTHE WHIU-
BUJA B YCIIOBUSAX BY3a, BO BCEM MHOIroo0pa-
3UM €ro mnpossieHuid. To ecTb oTMedaercs
TECHasl B3aUMOCBSI3b CIEAYIOLUX KOMIIOHEH-
TOB aJlanTanuu: COLIMAIbHO-
ncuxonoruueckuii (C-IT), oOpa3oBaTenbHBbIA
(OB) u npoctpanctBennsiii (I1P), uyto npen-
CTaBJIEHO Ha puc. 1.
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Puc. 1. B3auMocBS3b KOMIIOHEHTOB COLMAJILHOU aJalTAIIUU

B wuccnenoBarmsax CoboneBoir E. B.,
lymaxosoi O. A., baryesoit C. B. xoHCTa-
TUPYETCs, YTO YCHENIHOCTh aJanTaliu B
MIPOCTPAHCTBEHHOM aCIIEKTE ONpeeseTcs
CPEIOBBIMHU YCIOBUSIMH, OOpPa30BaTEIbHBIN U
COIIMAJIBHO-TICUXOJIOTHYECKUN K€  acHeKT
aJanTaluy CBsSI3aH C HMHIUBUIYaJbHBIMU
OCOOCHHOCTSIMH 4YeJIOBEKa, CPOPMUPOBAHHO-
CTBIO Y HEro JIMYHOCTHBIX pecypcoB [2]. B
TAaKOM Clly4yae, 3HaYuMbIM (akTopoM 3 dex-
TUBHOCTH 00pa30BaTEIbHON HWHKIIO3UU Oy-
JIeT SIBIIATBCS JEUCTBYIOIIash CUCTEMa KOM-
IJIEKCHOTO conpoBokaeHus. Ee nenpto sBis-
eTcd TOJJIepP)KKa CTyACHTa B IpodeccHo-
HaJIbHOM U JIMYHOCTHOM pa3BUTHH, €ro
BKJIFOUYEHUH B coLlMaIbHOE coolmiecTBo By3a
U HIMPOKOTO COLHUAIBHOIO KOHTEKCTa, (op-
MupoBaHue 3()(EeKTUBHBIX CTpaTeruii mose-
JIeHUsI, CO3JaHhe MPEeANOChUIOK JUIs Jlajb-
Heliero TpyaoycrtpoiictBa. Cucrema Kowm-
IJIEKCHOTO  COMPOBOKIEHUSI CTYAEHTOB C
OTPaHUYEHHBIMU BO3MOXXHOCTAMH 370POBbS
JIOJDKHA BKJIIOYATh MO KpalHEH Mepe Tpu
PaBHO3HAUHBIX KOMIIOHEHTA: COLUAJIbHBIN,
ICUXOJIOTMYECKUH U ITEIarOrnueCcKui.

ConuanbHblii KOMIIOHEHT CBSI3aH C pas3-
BUTHEM TaKOW XapaKTepUCTHKH, KaK COIH-
aJlbHAsi KOMIIETEHTHOCTb, 00€CIeUMBaIOIIas
ONTHMAaJbHOE B3aUMOJEHCTBHUE CTYyIEHTa C
COLIMYMOM, €T0 aJanTalMio U camopealn3a-
LIUIO B HEM.

[Icuxomornyeckuii KOMIIOHEHT Halpas-
JeH Ha TOJAJEPXKKY Ppa3BUTHUSI JIMYHOCTH U
TeX ee 0COOEHHOCTEH, KOTOPbIE HEOOXO MBI
JUIS JIMYHOCTHOTO M TPOo(eCcCHOHATBLHOTO

pocta. Crola MOXXHO OTHECTH TOJIOKUTEIb-
HO€ CaMOOTHOIIICHHE, MOTUBAIIUIO JTOCTHIKE-
HUW, SMOIMOHAJIBHYIO YPaBHOBEIIAHHOCTb,
MICUXOJIOTUYECKasT M  KOMMYHUKATHUBHYIO
KOMIIETGHTHOCTh B YCTAHOBJICHHUH B3aMMO-
OTHOIIICHUH.

[lenarornyecknii KOMIOHEHT MpPeANoJia-
raer: JIWHAMUYECKOE H3MEpEHUe Y4eOHBIX
JTOCTIDKEHHH 00yJaromerocs; WHIWBHIyalb-
HO€ KOHCYJIbTUPOBaHUE 1O y4eOHBIM BOMIPO-
caM; MHAWBUIYAJIHU3AIUI0 METOJOB PabOTHI
1oJ MOTpeOHOCTH Kaxaoro cryaenta ¢ OB3;
WCIIOJIb30BAaHUE ayJIuo0-, BUICOMATEPHUAJIOB;
BKIIIOUEHUE B Tpolecc 00y4eHUsT COBPEMEH-
HBIX KOMITBIOTEPHBIX TEXHOJOTHUH.

B koHTekcTe peanuzaluu CUCTEMbI IICH-
XOJIOTHYECKOTO COIPOBOXKJICHUS CTYACHTOB
¢ OB3 B ycnoBus By3a upe3BbIUAHO BaX-
HBIM SIBJISIETCS M3YYCHHE WX WHINBUIYalb-
HO-TICUXOJIOTHYECKHX OCOOCHHOCTEH pa3Bu-
. Tak Kak Haau4ue pa3IMYHBIX COMATH-
YecKuXx 3a0o0NieBaHUM, (PU3NYECKUX HapyIe-
HUW, KOTOpHIC (PYHKIIMOHAIHHO OTPAHUYH-
BAaIOT BO3MOXXHOCTU CTYJICHTOB B3auUMOJICii-
CTBOBATh C COITMYMOM, CITOCOOCTBYET Pa3BH-
THUIO BTOPUYHBIX U3MEHEHHM, TO €CTh H3Me-
HEHUI B JUMYHOCTHOM IUIaHe. B majpHenneMm
OTH H3MCHCHHS BIMSAIOT HAa BO3MOXXHOCTHU
COITMAIBHOM M Tpo(deCCHOHATBHOW aaanTa-
MM YCIOBEKA.

B coBpeMeHHO# MTCHXOJOTHYECKON HayKe
B KOHTEKCTE U3Y4YEHUS aJanTalMOHHBIX BO3-
MOXHOCTEH JIMYHOCTH, (POpMyIHpOBaHUH
IICUXOJIOTHUECKOT0 JIHarHo3a IIOSBIISCTCS
TEPMHUH «aJanTUBHBIA JIMYHOCTHBIM MOTEH-
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muam» (H. JI. Konosanora, C. 0. JloOpsk,
A. I'. Makinako, C. B. UepmsiHun u 1p.).
Hecmotps Ha pa3HocTh GOpMYyIHUPOBOK HC-
CIIEIOBaTENIM CXOAATCS BO MHEHUH, 4YTO
aJanTallMOHHBINA MOTEHIMAl — 3TO CUCTEM-
Hasl XapaKTEepUCTHUKA JIMYHOCTH, KOTopas Je-
MOHCTPHUPYET aKTyallbHbI€ TPAHUIIbI €€ afar-
TAIMOHHBIX BO3MOKHOCTEH M OCOOEHHOCTEH
pearupoBaHus Ha CPEIOBbIC BO3ACHCTBHUS.

B nanHoll paboTe HaMu OBUIO MPOBEIEHO
HCCIIEIOBAaHUE B3aMMOCBSI3M MEXIYy MOKa3a-
TeJIel JIMYHOCTHOTO aJalTUBHOIO MOTEHIMA-
Ja ¥ Pa3UYHbIMH IIKaJaMH, OTPaKaroIUMU
0COOEHHOCTU CaMOOTHOIIEHUS Y CTYJIEHTOB C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSI.

HccnenoBanne npoBoawiioch Ha 0Oase
Poccuiicko-ApMSIHCKOTO YHUBEPCUTETA, pe-
CIIOHJIEHTaMH BBICTYNWJIN CTYAEHTHI C Orpa-
HUYEHHBIMH  BO3MOXHOCTSIMH  3/I0pPOBbBSI,
oOyuaronuecs: B JaHHOM YHUBEPCHUTETE.

OCHOBHBIMU METOJIUKAMU HCCIIEI0BAHUS,
UCIIOJIb30BaHHBIMU B JIaHHOW paboTte, sBIIs-
foTcsi: 1) MHOroypoBHEBBIH JTMYHOCTHBIN
ONpPOCHUK  «AnanTuBHOCTE» (MJIO-AM)
A.T'. Maknakosa u C. B. YepwmsnuHa;
2) Metonmka WHCCIICIOBAaHUS CaMOOTHOIIIE-
Hus C. P. [Tanreneesa (MUC).

HccnenoBanne ocoOGeHHOCTEH MpoTeKa-
HUS IIpolecca ajanTalud MIpOBOAWIOCH IIPH
MOMOIIM  MHOTOYpPOBHETO  JIMYHOCTHOIO
onpocuuka (MJIO) «ApanTuBHOCTBEY». AHa-
JU3UPYsl MOJIyYEHHbIE HaMH JaHHBIE, OTMe-
TUM, YTO B OCHOBHOM I10 [TOKa3aTeIsIM HEPB-
HO-TICUXMUYECKON YCTOWYMBOCTU U KOMMYHH-
KAaTUBHBIX OCOOEHHOCTEHl OBbLT  BBISBICH
cpenauit yposeHb (50 %). Takum pecrnos-
JEHTaM XapaKTepHa aJleKBaTHas CaMOOILEH-
Ka, YMEHHUE PEeryjIupoBaTh CBOU IIOBEIEHYE-
CKHE€ peakllud, YMEHHUE YCTaHaBJIMBAaTh KOH-
TaKTbl C OKPYXaroIIMMH, CPEAHUA YPOBEHb
koH(pukTHOCTH. HU3KMH ypoBEeHb 1O MaH-
HBIM JIBYM HIKaJlaM ObUI BBIsIBIIEH y 34 % pe-
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CIOHJICHTOB. JTO TOBOPUT O CKIOHHOCTHU Ta-
KHX CTYJIEHTOB K HEPBHO-TICUXUYECKUM CPBbI-
BaM, OTCYTCTBHIO aJICKBATHON CaMOOLIEHKU U
pEaIbHOTO BOCIPUATHUS JI€HCTBUTEIBHOCTH.
Huskue noxkazarenu no mkane KIT (kommy-
HUKATUBHBIN TOTEHIMANI) CBUJIETEIBCTBYIOT
0 3aTPYAHEHUSX MPH MOCTPOCHUU KOHTAKTOB
C OKpY’KalOLMMHU, MPOSIBICHUE arpecCUBHO-
CTH, TIOBBIIIIEHHAs: KOHMIUKTHOCTH. [1o mika-
ne MH (mMopanbHass HOPMAaTHUBHOCTH) —
100 % — peanpbHO OIIEHHWBAET CBOIO POJb B
KOJJIEKTHBE, OPUEHTUPYETCS Ha COOII0CHHE
OOIETIPUHSATHIX HOPM MOBEICHUSI.

PaccmarpuBas o0mumii mokazarenb JUY-
HOCTHOTO aJaNnTHBHOTO MOTEHIIHajia, OTMe-
TUM, 4TO Y 68 % pecrnoHIeHTOB ObLI1 BBISB-
JIeH HU3KUH YPOBEHb, YTO TOBOPUT O TOM,
YTO y TaKUX CTYJEHTOB BO3MO>XHBI HEPBHO-
TICUXUYECKUE CPBIBBI, TO €CTh OHU 00JIaal0T
HU3KOM HEPBHO-IICUXMYECKOW YCTONYMBO-
CTbIO, KOH(JIMKTHBI, MOTYT IOIYyCKaTh aco-
[uanbHble MOCTYNKU. B KOHTEKcTe peanusa-
UMW TPOrpaMM TCHUXOJOTHYECKOTO COIpO-
BOXIeHUs cTyneHToB ¢ OB3 u mHBamumgHO-
CTBIO B BYy3€ CJIE€AYyeT MPOBOJAUTh UHAUBUIY-
albHbIE KOHCYJIbTAllUW, HAIpaBJICHHbIE Ha
npo(UIaAKTUKY BO3HUKHOBEHUS JI€CTPYKTHUB-
HBIX pEaKliid, a TaKXe TPYNIOBbIe TPEHHH-
rOBbIE 3aHATHS Ha (popMHUpOBaHHE pedIiek-
CHM, DMIIATUU U TOJIEPAHTHOCTH B CTyJ€HYE-
CKOM CpeJIe B LIEJIOM.

Jns  uccienoBaHus — CaMOOTHOILIEHUS
CTYJEHTOB  HCIIOJIb30BaJlaCh ~ METOJUKa
C. P. [lanteneeBa, mnO3BOJISIIOLIAS BBISIBUTH
MOKa3aTeNIu CIAEAYIOIUX IIKaJ, pacKpbIBa-
IOUIMX OCOOCHHOCTH CaMOOTHOIICHUS pe-
CIIOHJICHTOB:  3aMKHYTOCTb, CaMOYBEPEH-
HOCTb, CaMOPYKOBOJICTBO, OTpPa)XCHHOE CcCa-
MOOTHOILIEHUE, CaMOLIEHHOCTb, CaMOIIPHHSI-
THE, CAMOIPUBSI3aHHOCTh, BHYTPEHHSSI KOH-
(bauKTHOCTH, camooOBuUHEHHE. JlaHHBIE pe-
3yJbTaTOB MpejicTaBiieHsl B Jluarpamme 1.
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Jluaecpamma 1. Pe3yabTaTsl uccaenoBanust camooTHomenusi (CUM)

AHanu3upys auarpammy, MOKEM OTMe-
TUTh, UTO B OCHOBHOM cTyaeHTam ¢ OB3 xa-
PaKTEHPHbI CPEAHHE MMOKA3aTEeNH 0 IIKajJaM
camooTHomeHus. [lo mkane «3aMKHYTOCTHY
HabmoarTes cpeanue nokasarenu (60 %),
YTO TOBOPUT 00 M30MPATEIILHOM OTHOIIIEHUHN
yelioBeKka K cele; MpeoJoJIeHUN HEKOTOPBIX
TICUXOJOTHYECKHUX 3alIUT MPH aKTyaTH3aluu
JPYTUX, OCOOCHHO B KPUTUYECKUX CHUTYyal[u-
ax. Ilo mokazaremto «CaMOyBepEeHHOCTB)
TaKkKe HAOJIOJAIOTCS CpelHUE IO0Ka3aTean
(68 %), cormacHO KOTOPHIM CTYAEHT B NpH-
BBIYHBIX JUIsSI ce0sl CUTyalllsIX COXpaHseT pa-
00TOCTIOCOOHOCTh, YBEPEHHOCTH B ceOe, OpH-
EHTalMI0 Ha ycrex HauymHanui. [lo mikane
«CaMOpyKOBOJICTBOY» OBLT BBISIBIICH CPEIHUN
ypoBeHb (66 %), 4TO TOBOPUT O PACKPBITUU
OCOOCHHOCTEH OTHOIIEHUS K CBOEMY «SI» B
3aBUCHMOCTH OT CTENEHH a/IallTHPOBAHHOCTH
B cutyauuu. CornacHo mkanaMm «OTtpaxeH-
HOEe caMoOTHouIeHHe», «CaMOIIEHHOCTh» U
«CaMOTIpUHATHE» TaKXKe OTMEYAIOTCS Cpe-
HUE TOKa3aTeNH, YTO OTpa)kaeT Kak u3bupa-
TEIBHOCTh B BOCIPHUSATHH YEIOBEKOM OTHO-
meHust K cede, Tak U U30UpaTeIbHOCTh B OT-
HOIICHUH caMoro ce0s. YenoBek CKIOHEH
MIPUHUMATH HE BCE CBOM JOCTOMHCTBA U KPH-
TUKOBaTh HE BCE CBOU HEIOCTATKU. Pe3yib-
TaThl WKajdbl «CaMONPUBI3aHHOCTbY» YKa3bl-

BalOT Ha W30UPATENbHOCTh OTHOILIEHUS K
CBOMM JIUMYHOCTHBIM CBOWMCTBaM, Ha CTPEM-
JIeHHE K U3MEHEHHIO JINIIb HEKOTOPBIX CBOUX
Ka4yeCTB MPU COXPAHCHUU POYHX APYTHUX.

HNHTtepecHbl mokazaTtend MOCHEAHUX 2-X
mKajn AaHHOM Metonuku. [lo momydeHHbIM
pe3yabpTaraM ObLIO BBISIBIIEHO YTO IO INIKaJie
«BHyTpeHHSIST KOHGIMKTHOCTE» B OCHOBHOM
HaOmonatoress cpennue (34 %) W HU3KHE
(42 %) noka3zarenu. ITO TOBOPUT O TOM, UYTO B
MIPUBBIYHBIX 1T CE0sl YCIOBUSX, OCOOCHHO-
CTH KOTOPBIX XOPOIIO 3HAKOMBI U MPOTHO3U-
pyeMbl, HaOIIOMAIOTCS TIOJIOKUTEIBHBIA (DOH
OTHOIIIEHUS K cebe, MPU3HAHUE CBOMX JIOCTO-
MHCTB U BBICOKAs OIIEHKAa CBOMX JOCTH)KEHUH.
A Tarke HaOMIOMAeTCsl MOJIOKUTENFHOE OT-
HOIIIEHUE K cebe, omryeHue 0amaHca MEeXIy
COOCTBEHHBIMH BO3MOKHOCTSIMH U TpeOoBa-
HUSAMH OKpYy»Karomieil peasibHocTU. [Ipu 3TOM
BO3MOJKHBI OTPHIIAHUE CBOUX MPOOJIEM U TIO-
BEPXHOCTHOE BOCTIPUATHE CEOS.

CornacHo pesynprataM Imkansl «Camo-
0OBMHEHHWE» OBUIM BBIABJICHBI CPEIHUN
(38 %) u Huskuii ypouu (40 %). Ucxons u3
MOJTyYEHHBIX MOKa3aTeNell, MO)KeM TOBOPHUTH
00 nM30upareIbHOM OTHOIICHHH K ce0e; TeH-
JEHIIMH K OTPUIIAHHUIO COOCTBEHHOW BUHBI B
KOH(JIMKTHBIX ~CUTyallMsX. 3amuTa co0-
CTBEHHOTO «SI» OcCyIlecTBiIsIeTcs MmyTeM 00-
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BUHEHUSl MPEUMYIIECTBEHHO NAPYTUX, Mepe-
HECEHHEM OTBETCTBEHHOCTH Ha OKpYKaro-
IIMX 32 yCTpaHeHue 0apbepoB Ha MYTH K J0-
CTHXKEHHUIO LIEJIH.

[Ipy BBIABIEHUU B3aUMOCBSI3U MEXIY
MO0Ka3aTeJIeEM JIMYHOCTHOTO aJalTUBHOTO IO-
tennuana (JIAII) u camooTHOIIEHHEM, HAMH
OBLIO MOJIyYEHO, YTO IPU HU3KHUX IOKa3aTe-
nsax JIAIl y pecioHAE€HTOB B OCHOBHOM TIpe-
007a/1at0T BBICOKHME TNOKA3aTeNIM IO IIKalaM
«3aMkHyTOCTE» U «CaMONpPUBSI3aHHOCTHY.
[Tpu BeIcOKMX mokazaTensx JIAIT Obun BBI-
SBIIEHBI BBICOKHE HaHHbIE Mo mkamam «Ca-
MOpPYKOBOJCTBO» U «CaMOIpHUHATHE», a
TakKe HHU3KHE TIOKa3aTeNd MO [IKajdam
«BuyTpennss koHGpIUKTHOCTEY U «CamM000-
BuHeHUe». CienyeT OTMETUTh, YTO MOMHMO
BBISIBJICHHBIX 3aKOHOMEPHOCTEH NpHU cpel-
HeMm Tmokazarene JIAII y pecnoHaeHTOB
HAOJMIOAINCh CpEAHHME JlaHHBIE MO TaKUM
nikanaMm kak «CamoyBepeHHOCTH» U «Camo-
IPUBSI3aHHOCTHY.

Takum 00pa3oMm, BBIJBHUHYTas TUIIOTE3a
MOJTy4Yniia YacTH4HOE noaTBepkaeHue. Hamu
ObUIO BBISBIIEHO, YTO B OCHOBHOM CpPEIH
crynentoB ¢ OB3 npeobianaer HU3KUM ypo-
BEHb JIMYHOCTHOT'O aJallTUBHOTO NIOTEHLIAAA
(68 %). PaccmaTpuBasi B3aUMOCBSI3b MOKa3a-
TENeW CaMOOTHOLIEHUS W aJalTUBHOCTH
JUYHOCTH, MBI MOXEM OTMETUTh, YTO
HaOoanack OMpezesieHHas: B3auMOCBS3b
MEXNy psAIOM IOKa3aTelaeil cCaMOOTHOIIECHHUS
u omnpenaesneHHbIM ypoBHeM JIAIL, 4ro roso-
PUT O TOM, YTO BBIJEJICHHAs T'MIIOTE3a IOJI-
TBEPKJ1aeTCsl.

B menom pe3ynbrarel HCCIENOBAaHUSA
CBUJICTENLCTBYIOT O TOM, YTO CTYAECHTHI C
OB3 ¥ MHBaNIMAHOCTBIO HYKIAKOTCS Kak B
WHAMBUIYaJIbHBIX PAa3BUBAIOLIUX, TaK U KOP-
PEKLMOHHBIX 3aHATUAX C IcuxonoroM. Kpo-
Me 3TOro, IPEJCTaBISIeTCS Ba’KHBIM B3aUMO-
JNEHCTBHE CIYKOBI TCHUXOJOTHYECKOTO CO-
MIPOBOXKICHUS c npogeccopcko-
IIPENoAaBaTeNbCKUM cocTaBoM Bysa: npeno-
CTaBJICHHUE IICUXOJOrOM PEKOMEHJalUud OT-
HOCUTENIBHO NPEANoYnTaeMbIX (OpM KOH-
TPOJIsl 3HAHUI, OpraHU3aluy IPYIIOBBIX 00-
CyXaeHuil u apyrux ¢opm ydeOHOH es-
TEJIbHOCTH, TJI€ MOT'YT BO3HUKATh KOH(IUKT-
HbIC W/UJIM CTPECCOBBIC CUTYAIMH, C LIEJIbIO
ux npodunakTuku. BoBiedyenue B mcuxono-
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I'MYECKOE COINPOBOXKJICHUE BCEH CTyJeHYE-
CKOW aymuropuu OyAeT CcrnocoOCTBOBATH
¢dopmupoBanuio B Byze HHKITIO3UBHOM KyITb-
Typbl U COJIEWCTBOBATb CTAHOBJICHHUIO IIPU-
HUMAIOIIEro 0OIIecTBa B IEJIOM.

I[aHHI)IC, KOTOPBIC MBI ITOJIYYWIA B XO/€
TEOPETHYECKOH M TPAKTUYECKOH padoTHI,
MO3BOJIAIOT OTMETUTHL BaXXHOCTH HU3YUYCHUA
TaHHOM mpoOnembl. [[ns ycmemHoro BKIIO-
YCHHUA CTYACHTOB C OI'paHHUYCHHBIMH BO3-
MOXHOCTSIMH 37I0POBBSI B C(epy BBICIIETO
npoeCCHOHATBLHOTO 00pa30BaHUs HEOOXO-
JIMMO HCTIOJIb30BaTh KOMIUIEKCHBIN ITOAXO,
rZle CHCTeMa TCHUXOJIOTMYECKOTO COMPOBOXK-
JEHUS] 3aHMMaeT 3HA4YMMOe MecTo. BakHo
YYUTBIBATh, YTO H3y4aeMbI€ CBOWCTBA JINY-
HOCTH — QJIalTalliOHHBIA JIMYHOCTHBIN I10-
TEHIIMAJ U CaMOOTHOIIEHHE (POPMUPYIOTCS €
paHHHUX O3TaloB OHTOreHe3a uenoBeka. llo-
HUMaHHE 3TOTO TOBOPUT O HEOOXOIUMOCTH
TpaHcopmanu  Bcell  0Opa30BaTEIBHOM
BCPTUKATIM U COLUAIBHOTO YCTPOﬁCTBa Kak
Ba)XHEHINEW MPeAnoCchUTKH (OPMHUPOBAHHUS
MaKCHUMaJIbHO FapMOHPI‘IHOﬁ JINYHOCTHU, TI'O-
TOBOM K ajanTallid B HOBBIX YCIIOBHSAX H
aJICKBaTHO BOCIIPUHUMAIOIIIEH ce0sl B HUX.

Bubsmorpagunyeckuii cnucox

1. Kanrtop B. 3. Mukmo3uBHOe BbIcHIee 0Opa3oBa-
HHE: CIeUaIbHbIe CPENOBbIE YCIOBHs 00ydeHHUs
CTYJICHTOB-UHBAIUOB B By3€ [DIEKTPOHHBIA pe-
cypc] // Tlcuxomoro-neqaroru4eckue UcciieaoBa-
Hus.  2019. Tom 11. Ne3. C. 44-56.
d0i:10.17759/psyedu.2019110304

2. Tlemmkos O. B., [llamanosa A. 0., BooBuueHnko
M. B. ®akTops! ycriemHol y4eObl CTYyAEHTOB BY-
3a // bronnerenpr CeBepHOTO TOCYIApCTBEHHOTO
MemuiuHcKoro yauBepcuteTa. — 2010. — Ne 1. —
Boem. XXIV. - C. 123-124.

3. Cewmuenko JI. H., I'epacumosa O. 1O., barprmmbe-
toBa C. A. OcobeHHOCTH 00pa3a KU3HU U (PaKTo-
PBI pUCKa ISl 30POBBSI CTYACHYECKONH MOJIOMe-
KM // AKTyanbHbIE TPOONEMBI TYMAaHHUTAPHBIX U
€CTEeCTBEHHBIX HayK. JKypHan HaydHBIX ITyOJvKa-
it Ne08 gacte IV. Mocksa — 2015. — C. 54-55.

4. Xomn M., Tuakmua T. CTyAeHTHI-UHBATUABl H
BhIcIIee oOpasoBanue // JKypHan wucciienoBaHuii
conuansHoi monmutuku. 2004. N 1.

5. Dana Roth, Timothy Pure, Samuel Rabinowitz
and Carol Kaufman-Scarborough. Disability
Awareness, Training, and Empowerment: A New
Paradigm for Raising Disability Awareness on a
University Campus for Faculty, Staff, and Stu-
dents // Social Inclusion. 2018, Volume 6, Issue 4,
Pages 116-124.

~ 31 ~



Y Akademickd psychologie Ne 3 2020

6. Lynne Kendall. Higher education and disability: © bepoepsan A. C., T. Ozanecsn JI. B.,
Exploring student experiences // Cogent Educa- Tiopuna H. L., 2020.

tion. 2016. 3:1256142

~ 32 ~



YK 159.9.07

Diskurzy pedagogické psychologie Y

OCOBEHHOCTHU HEHHOCTHBIX U CMBICJIOKU3HEHHBIX OPUEHTALIUIA
B IOJAPOCTKOBOM U IOHOHECKOM BO3PACTE

N. H. E¢ppemxnna

Kanouoam ncuxonoeuueckux nayx, ooyenm,
ORCID: 0000-0002-5327-1723,

e-mail: eamdom@yandex.ru,

Ilenzencxuti cocyoapcmeennviil
TeXHON02UYEeCKULl YHUGepcumen,

2. Ilensa, Poccus

FEATURES OF VALUE AND MEANINGFUL ORIENTATIONS
IN ADOLESCENTS AND YOUNG PEOPLE

l. N. Efremkina

Candidate of psychological sciences,
associate professor,

ORCID: 0000-0002-5327-1723,
e-mail: eamdom@yandex.ru,

Penza State Technological University,
Penza, Russia

Abstract. The article presents the results of a study of the features of value and life-meaning orientations in ado-
lescence and youth. The relevance of the research topic is noted, since the process of transformation of the val-
ues of modern youth causes alarm among teachers and psychologists. The analysis of the results of the study
made it possible to conclude that the orientation “towards business” prevails among young men, while among
adolescents the orientation “toward oneself” is more pronounced. Statistically significant differences were found
in the hierarchy of terminal values: a materially secure life, a productive life, as well as instrumental values:
courage in defending one's opinion, one's views, independence, diligence, high demands. Young respondents are
characterized by a tendency towards more meaningfulness in life than adolescents.

Keywords: value orientations; life-meaning orientations; personality orientation.

KapnunaneHbple U3MEHEHUS B MOJUTHYE-
CKOHM, PKOHOMHYECKOH, JYXOBHOH cdepax
Hallero oOIecTBa BIEKYT 3a co0oil panu-
KaJIbHBIE HN3MCHCHHS B IICUXOJIOTHUH, IICH-
HOCTHBIX OPHUEHTallMs U IMOCTYNKax JIOJeH.
Hame oOmecTBo 110 cuX mMOp, HECMOTpS Ha
TO, YTO MOCTCOBETCKUN MEPUOJ JUIUTCS YyiKe
TPU JAECIATUIIETHS, TPOAODKAET TpaHchop-
MupoBatbcs. Oco0yro OCTPOTY CEroAHs Ipu-
oOperaeT W3y4eHHE H3MEHEHHH, IMPOUCXO-
JSIIUX B CO3HAHUU COBPEMEHHOW MOJIOJIEKH.
B HCCIICOJOBAHUAX, HAIIPABJICHHBIX Ha U3Yy4C-
HHUE CMBICJIA )KU3HU U IEHHOCTHBIX OpUEHTa-
III/II\/II JIMYHOCTH, 06T)€I[I/IH$IIOTC$[ YCUIIUA IICH-
X0JI0roB, ¢umiocodos, counonoros. Pa3uuma
B HCCIICJIOBATEIILCKAX TIOAXO/aX HE BIUSET
Ha MPU3HAHHUE TOTO, YTO U CMBICH JKU3HU, U
[ICHHOCTHBIC OPHEHTAIMH OIPEIeISIOT CTa-
HOBJICHHE XapakTepa U (OpMHUpPOBAHUE JIHY-
HOCTU. [[eHHOCTHBIE OpHUEHTALMU WIPAOT
OTPOMHYIO pOJIb B HalleW KU3HU, OHU BIIUS-

IOT Ha MHUPOBO33PEHUE U CaMOOINpeeIeHHE.
[lenHocTn, JOMHUHHUpYIOIIKE B OOIIECTBE —
TJIaBHBIN 3JIEMEHT KYJIbTYPHI, U IIEHHOCTHBIE
MPUOPHUTETHI MHJINBHJIOB PEATU3YIOTCS B OC-
HOBHBIX IIeNIIX TOBEJEHUS, a OMBIT IMOBCE-
JTHEBHOMW JKU3HH B MEHSIOIIUXCS YKOHOMHYE-
CKAX U COIMONOJUTHYECKHX  YCIOBHSIX
HaNpSIMYIO BJIMSET HA IIEHHOCTH. TakuM 00-
pa3oMm, Kak IMOoJIararoT MCCIeA0BaTeIH, Yepe3
aHaJIN3 [EHHOCTE MOXKHO YBUICTh M3MEHE-
HUS, TPOUCXOIAIINE B KYyJIbTYpe WU JHYHO-
CTH, B OTBET Ha HMCTOPHUYECKHE H COIHAIb-
HbIe nepeMeHnbl [4]. 3HaueHue hcclieJOBaHus
IIEHHOCTHBIX OPUCHTAIIMA WHIMBHA OIIpe-
JeNsAeTCs TeM, YTO OHU «IPEACTaBISIOT CO-
00l OCHOBHOW KaHaj YCBOECHMS IyXOBHOU
KyJIbTypbl OOIIECTBa, MPEBpAIICHUS KYJb-
TYPHBIX I[IEHHOCTEH B CTHUMYJBI W MOTHBBI
MPaKTUYECKOr0 MOBEIEHU Toen» [5, c. 3].

Copepxanue myOiIuKaIuii, KOTOpbe pac-
KpBIBAIOT BIIUSTHUE COLIMAIBHO-
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SKOHOMMYECKUX YCJIOBHM B CTpaHE Ha >KU3Hb
MOAPOCTKOB U IOHOIIEH, CBUJIETEILCTBYET O
TOM, YTO UX YKU3Hb CTaJla COBEPILEHHO WHOM
[0 CPAaBHEHHUIO C JKU3HBIO MOJIOAEKH KaK J10-
MEepPeCTPOCYHOro TMepuoja, Tak W Haudaja
MMOCTCOBETCKOTO TIEPHO/IA IO CaMbIM pa3iiny-
HbIM TIOKa3aTesnsM (ycioBUS OOydYeHUs B
1IKOJIe, MaTepualibHas 0a3a ceMbH, BO3MOXK-
HOCTH TIPOJOJDKEHHS] y4eObl Mocie OKOHYa-
HUS IIKOJbI, BO3MOXXHOCTb pE€aIu30BaTh
MEUTYy, OBITh 3JJOPOBBIM).

Mononexps 04eHb YyTKO pearupyer Ha
M3MEHEHHe COILIMANTbHO-3KOHOMHYECKUX
YCIIOBUM KU3HH, TPUYEM €€ IIEHHOCTH OTJIH-
YarOTCS HEYCTOMYMBOCTHIO M TOJBEPIKEHBI
BO3/ICHCTBHIO CIIydalHBIX (akTopoB. MHO-
TUMH aBTOpAaMU OTMEYaeTCs, YTO MPOUCXO-
JUT TIEpEOIleHKA IEHHOCTEH, U HE B TOJIb3Yy
HPABCTBEHHBIX OPUEHTHPOB, YTO BBHI3BIBACT
HeoOpaTHMBIE MTOTEPU B TyXOBHOM Pa3BUTHH
MOJIOZIEKH, yCyryoinseT AedopMaliu B eH-
HOCTHBIX OpHEHTalUsAX, CHocoOCTBYyeT Oe3-
JYXOBHOCTH, MaJCHUIO0 MPECTHXKa YECTHOIO
TpyJa, POCTY MOTPEOUTEIHCKUX HACTPOEHUH.

Kak ormeuaroT wuccienoBarenu, «u3Me-
HEHUS IICHHOCTHBIX OPUEHTAIUA MOJIOICKU
CBSI3aHBI C OOBEKTUBHBIM MO CBOEH CyTH
MPOIIECCOM HBOJIFOIIMU OOIIECTBEHHBIX OT-
HomeHuil. Y TpeBory BbI3BIBA€T HE Cam Ipo-
necc Tpanchopmaluu, a To, KakuM 00pa3om
OH TPOUCXOJUT, KaKyl HalpaBICHHOCTh
umMeer» [2, c. 246].

AKTyallbHOCTh HM3YYE€HHS IIEHHOCTHBIX
OpUEHTANN MOIIOAEKU OO0YCIOBHIA TOSB-
JICHUE I1eJIoro psiga paboT, MOCBSIIEHHBIX
pa3HBIM acmeKkTaMm 3Toi mpobiemMbl. B cou-
AIBHO-TICUXOJIOTHYECKUX W TICHXOJIOTO-
MEJaroru4ecKux HMCCIEIOBAHUAX H3Yy4aroTCs
CTPYKTypa U JAMHAMUKA LIECHHOCTHBIX OpPHEH-
TalMid JTUYHOCTU B FOHOILIECKOM U CTaplleM
MOJIPOCTKOBOM BO3pacte [7], pojib IEHHOCT-
HBIX OPUEHTAIMH B MEXaHW3ME COLMAJIbHOU
perymsuuu nioBefeHus [3; 9], B3aumocBszu
IIEHHOCTHBIX OpHEeHTalui ¢ mnpodeccuo-
HajapHOM HampaBieHHocThi0 [1; 10] u T.a.
Uccnenyercs cnenududeckass poyib coaep-
KATEJIbHO-CMBICIIOBBIX U CTPYKTYpHO-
JTUHAMUYECKUX  XAPAKTEPUCTUK  CHUCTEMBI
LIEHHOCTHBIX OPHEHTALlMU JIMYHOCTH B UX
CBSI3M C OCOOCHHOCTSIMU JINYHOCTH U (PaKTO-
pamu cormanu3anuu Monoaéxu [8]. Ilomumo

COLIMAJIbHBIX LIEHHOCTEW couuyma ocoboe
3HAUEHUE UMEET OPUEHTALMSI Ha JINYHOCTHOE
oOlIieHre, MOSTOMY B CTAHOBJICHUU IICH-
HOCTHBIX OPUEHTAIlMU BAXXKHYIO POJIb UTPAET
oOlIeHre €O CBEPCTHUKAMH, CHUTYyallUU
CTOJIKHOBEHUSI ~ C  MPOTHUBOMOJIOKHBIMU
B3rIsiAamMu, MHeHusMu. OJHaKo mporiece
CTAQHOBJICHUSI CHCTEMBI IIEHHOCTHBIX OpPHUEH-
Talil MOKET TOPMO3UTHCS, TPUBOJSI K BO3-
HUKHOBEHUIO (peHOMEHA HPABCTBEHHOT'O HH-
dbaHTHIM3MA, KOTOPBIA B IMOCIEIHEE BpeMs
BBI3bIBAET OECIIOKONCTBO BCE OOJIBIIETO YHC-
Jia TICUXOJIOTOB U TeJJaroros.

Bomnpoc 0 Meronax BO31EHCTBHS HA LICH-
HOCTHO-CMBICIIOBYIO c(epy MOJPOCTKOB H
IOHOIIEH OCTa€TCsl OTKPBITHIM, MOCKOJBKY
Tak)Ke OCTa€Tcsl OTKPBITBIM BOIPOC 00 0OcCo-
OCHHOCTSIX IIEHHOCTHBIX M CMBICJIOXU3HEH-
HBIX OPHEHTAllMi B IMOJAPOCTKOBOM U IOHO-
IIIECKOM BO3pacTe.

Lenpto JaHHOTO MCCIIEIOBAHUS SBISETCS
W3y4YEHUE IIEHHOCTHBIX W CMBICIOXU3HEH-
HBIX OpUEHTAlUi JTUYHOCTH B MOAPOCTKOBOM
Y IOHOILIECKOM BO3pAacTe, UX CPABHUTEIbHBIN
aHaIu3.

B kauecTBe 00bEKTa HCCIETOBAHUS BbI-
CTymaeT IIEHHOCTHO-CMbICIIOBast  cdepa
augHocTH. [IpenMeroM sBIsAIOTCS OCOOEH-
HOCTU II€HHOCTHBIX U CMBICIOKH3HEHHBIX
OpMEHTalUi B TMOJPOCTKOBOM U IOHOIIIE-
CKOM BO3pacTe.

ba3zoit nccnegoBaHusi SIBUIUCH CTYAEHTHI
obpazoBarenbubix opranmszaruii CI10O u BO
B KonnuectBe 100 yenosek. U3 Hux 50 ueno-
BEK CTapIlero MOJPOCTKOBOIO BO3pacTa OT
15 no 16 net (crymentsl 1 Kypca Kosutemkei
r. [Ten3pr) u 50 denoBek crapiiero roHOIIe-
ckoro Bospacta ot 20 g0 22 net (CTyIeHTHI
BY30B T. [IeH3bI).

OcHOBOI HCCIIEOBaHUs CTAJIO MPEATO-
JIO’)KEHUE O TOM, YTO OCOOEHHOCTH Pa3BUTHS
[IEHHOCTHO-CMBICIIOBOM cpephbl, CBSI3aHHBIC
co creuu(puKor, MOJPOCTKOBOrO U FOHOLIE-
CKOTO BO3pacTa, MOTYT OBITh MPEACTABICHBI
pa3IuyuusiMU B HaIlPaBICHHOCTH JINYHOCTH, B
MepapXvuu LEHHOCTHBIX U CHUCTEME CMBICIIO-
KU3HEHHBIX OPUEHTALUHN JINYHOCTH.

Jnst pelieHusi MOCTaBICHHBIX 3aJa4d HC-
M0JIb30BAJINCh METO/IbI Oece/ibl, aHKeTUPOBa-
HUsl (OpUEHTAIIOHHAsI aHKETa), a TaKXkKe Te-
CTHUPOBAHUSl C MPUMEHEHUEM METOJUK: TECT
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CMBICIOKU3HEHHBIX ~ opueHTanuii  (CXKO)
. A. JleoHTheBa; METOJMKA U3YYEHHUS LIEH-
HOCTHBIX opueHTanuii (M. Pokuu).

CpaBHMTENBHBINA aHATN3 TaHHBIX B pado-
T€ OCYIIECTBIISJICS MPH MOMOIIU t-KpUTepus
CrpronenTa u U-kputepus ManHa-YUTHHU.

OOpatumcs K pe3yapTaTaM MpOBEAEHHO-
r'0 UCCIIeIOBaHMUS.

Jls onpeneneHrs HalpaBICHHOCTH JTUY-
HOCTH ObIJIa MCIIOJIB30BaHAa OPUEHTAITMOHHAS
ankera. CpeHue 1MokasaTenu Mo MoJBbIOOD-
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K€ JIMI] FOHOLIECKOr0 BO3pacTa CBUAETEIIb-
CTBYIOT O BBIPaQ)KEHHOCTH WIKAJIbl «HAMPAB-
JIEHHOCTb Ha JIeJIO», TOIr/Aa KakK ISl UCIBITY-
eMBIX TIOJPOCTKOBOIO BO3pacTa Ooisiee Xa-
pakTepHa «HAMpPaBJICHHOCTh Ha OOIIEHUEe» U
«HAMPABIEHHOCTh Ha ce0s». Jlns BhIsBIC-
HUSI CTaTUCTUYECKU 3HAYMMBIX Pa3IMuMil B
HANpaBJICHHOCTH JUYHOCTH B MOJPOCTKO-
BOM U IOHOIIECKOM BO3pacTe OB HCIOJb-
3oBaH t-kpurtepuit CtbiojieHTa. Pe3ynbTaTh
npeJcTaBieHsbl B Tabmuie 1.

Tabnuya 1
Cpennue 3Ha4eHHs MO HIKAJIAM OPHEHTANMOHHOMH aHKEThI
[Ixana IToxpoctkn IOnomm 3HaueHus t-
kputepusi  CTb-
I0JICHTa
HaNpaBIEHHOCTh  Ha 22,4 27,2 t=29, mpu p <
1) (1) 0,01
HaIpaBJICHHOCTh  Ha 26, 8 25,4
«OOLICHUEN
HaIpaBJIE€HHOCTh  Ha 28,3 24,2 t=25 mpup <
«ceos» 0,05;

Takum 00pa3oM, OTMEYEHA TEHACHIHS,
YTO Yy IOHOIICH B KaueCTBE MPEBAIHPYOIICH
BBICTYIIAE€T HAMPABJICHHOCTh Ha «JEJI0», KaK
3aMHTEPECOBAHHOCTh B PELICHUH EIOBBIX
npoOJieM, OpUEHTAIMsS Ha JEJIOBOE COTPYA-
HHYECTBO, CIIOCOOHOCTh OTCTaWBaTh B MHTE-
pecax nenia COOCTBEHHOTO MHEHUSI, KOTOPOE
MOJIE3HO JUIA JOCTHYKEHHS OOIIeH IIeyIH.
Kpome Toro, MHOrue pecrnioHIeHThl U3 IOJ-
BBIOOPKH CTapIero FOHOIIECKOTO BO3pacTa
YK€ HMEIT padoTy, JHOO OMBIT PabOTHI.
[Ipeobnasanre HAMPABICHHOCTH Ha «Ce0s» y

MOAPOCTKOB MOXXET OBITh OOBSICHEHO arpec-
CHUBHOCTBIO B JIOCTMJKEHUU CTaTyca, pasapa-
KHUTEIBHOCTHIO, CKIIOHHOCTBIO K CONEpHUYE-
CTBY, XapakTEpHbIM [UIsl MOAPOCTKOBOTO
BO3pacTa.

[Ipy u3yueHUU uepapxuu IEHHOCTHBIX
OpHEHTalM| IIpU noMmoum metoauku M. Po-
KM4Ya TaKKe OBbLIM BBISABICHBI pa3iuuus B
IIPUOPUTETAX TEPMUHAIBHBIX U HHCTPYMEH-
TaJdbHBIX IIEHHOCTEH Yy PECIOHAECHTOB MOJ-
POCTKOBOT'O M FOHOILIECKOTO BO3pPacTa.
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Tabauya 2.
Hepapxusi npHOPUTETOB LIEHHOCTEH Y MOJAPOCTKOB M IOHOUIECH
TepMuHanbHbIE IEHHOCTH WHcTpyMeHTaJIbHbIE IEHHOCTH
HauBBICILINE HU3LINE HauBbICILINE HU3IINE
IOHOIIN CuactiuBas ce- |Cuactee apyrux |(Mcnonnurens- | TBepnas Bosd
MeEWHas KU3Hb HOCTh Bricokue 3ampo-
Hanuuue xopo- CmenocTb B OT-  |CBI
IIUX ¥ BEPHBIX CTauBaHHUH CBOE- |DPGHEKTHBHOCTH
npyseit [Iponyk- o MHEHUS, CBOMX |B JIe1Iax
TUBHAs )KU3Hb B3IJI51/10B
nonpoctku |MatepuanbHo-  |Cuactee apyrux |HezaBucumocts |Ilupora B3ris-
oOecrieueHHas Beicokue 3anpo- |10B
JKU3Hb CHI TepnumocTb
Pa3Butue Cmenocts B 0T-
CTalBaHUH CBOE-
IO MHEHUS, CBOUX
B3IJIS,10B
HNHTepecHO OTMETHTb, YTO MHCTPYMEH- JIOB, HE3aBUCHUMOCTb, HCIOJHUTEIBHOCTD,

TaJbHAs LIEHHOCTb — CMEJOCTb B OTCTauBa-
HUU COOCTBEHHOTO MHEHHS — Yy FOHOIIEH 3a-
HUMAaeT BBICIIMN paHTr MO 3HAYUMOCTH, a
MOJIPOCTKH ATON IIEHHOCTH MPUCBOMIU HM3-
LIUH paHr.

NHauKaTtopoM COCTOSIHUS LE€HHOCTHOW
cdepbl COBPEMEHHOrO OOIIECTBAa, Ha Hall
B3IJISi, SIBJSIETCSl TO, YTO PECHOHICHTHI U
MIOJIPOCTKOBOTO U FOHOILIECKOTO BO3pacTa
IIPUCBOUJIM TEPMHUHAJIBHOM LIEHHOCTU «cCYa-
CThE APYIMX» HU3LINN PaHT.

CpaBHUTENBHBIM  aHAJIN3  Pa3JIMYMUiL
HEpapXyUH LICHHOCTHBIX OPUEHTAlUH Y IOJ-
POCTKOB U IOHOIIEH OCYILECTBIISETCS C MC-
nonb3oBanueM U-kpurepus ManHa — YUTHH.

AHanu3 MO3BOJWI BBIIBUTH CTaTUCTUYE-
CKM 3HAYMMBbIE pa3Inyusl B UEPAPXUU TEPMH-
HaTBHBIX IIEHHOCTEHW: MaTepHallbHO olecte-
YeHHasl KHU3Hb, MPOIYKTUBHAS JKU3Hb (IIpH P
<0,01); pa3zButHe, HAJIUYUE XOPOIIUX U BEP-
HBIX Jpy3ei (mpu p <0,05).

Taxoke ObuM OOHApPY>KEHBI CTATUCTHYE-
CKM 3HA4YMMbIE€ DPA3JIU4Msl B HEpPAPXHHM HH-
CTPYMEHTAJIBHBIX IIEHHOCTEHW: CMEJIOCTh B
OTCTaMBaHUU CBOETO MHEHUS, CBOUX B3IJIf-

BbIcOkHe 3ampockl (mpu P <0,01); mmpota
B3IJISI0B, TEPNUMOCTh, 3(P(GEKTUBHOCTh B
nenax (mpu p <0,05).

VYKkazaHHbIE Pa3IHUUs MOKHO OOBSICHUTH
HaJIM4YKEeM, IYCTh U HEOOJBIIOT0, )KU3HEHHO-
ro, Npo(eccuoHaIbHOTO OIbITA y JIUI CTap-
LIETO FOHOUIECKOT0 BO3pacTa.

B pesynbrare CpaBHUTEIHHOTO aHaIM3a
CMBICIIO’KU3HEHHBIX OPUEHTALMH JINYHOCTHU B
IIOJIPOCTKOBOM U IOHOIIECKOM BO3pacTe, KO-
TOpBIA OBUT OCYIIECTBIEH MpHU Tomomu t-
kputepuss CTBIOJEHTA, YCTaHOBJIEHO, YTO
MOJIPOCTKH  XapaKTepU3YIOTCs  OOJbIIei
HANpaBJIEHHOCThIO Ha Leau B Oyxaymiee
(t=4,8 ma p < 0,01). AKIEHT CTaBUTCS Ha
JIOKYC KOHTpOJIS «s1», Ha TO, YTO MOJAPOCTKH
caMH MOT'YT KOHTPOJIMPOBATh CBOIO KU3Hb. B
IOHOIIIECKOM BO3pacTe — JIOKYC KOHTPOJIS
<CKU3HbY», Ha TO, YTO OHHU CaMH MOTYT MpH-
HUMAaTh PEIICHUS U BOIUIOLIATh UX B JKU3Hb,
YTO MOXHO OOBSICHUTH CTPEMIIEHHEM K aB-
TOHOMHUHU U HE3aBUCHMOCTH, a TaKXKE yBEIIU-
YEeHHEeM BO3MOXKHOCTEH, COOTBETCTBEHHO.
PesynbraThl npencraBnens! B Tabauie 3.
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Tabauya 3.
Cpeanue 3HaYeHus cyomkaJa u odmero nokasaresas OK
[lIxana [TogpocTkoBblid BO3-|FOHOIIECKUI BO3pacT
pact
Henu 27,2 29,4
IIponecc 28,2 27,9
Pe3ynpTar 23,1 25,9
JIokyc koHTpoOoas - 20,25 222
Jloxyc xoHTpONs - XKuzup 26,95 25,2
O6mwmii nokasarens OXK 125,7 130,6

B uenoM, pecrnoHAEHTHI IOHOLIECKOTO
BO3pacTa XapaKTepU3YIOTCS TEHIEHLUEH K
0oJbIIel OCMBICIEHHOCTH KU3HU, YeM MOJ-
POCTKH, YTO BEpPOSITHO, MOXHO OOBSCHUTH
BO3pACTHOHM crienu(PUKON pa3BUTHS JTUIHO-
CTH, €€ LIEHHOCTHO-CMBICIIOBOH c(epbl, MOo-
BBIIIEHHBIM MHTEPECOM K caMooIpesee-
HUIO, K CAMOTIOHUMAHHIO B FOHOIIIECKOM BO3-
pacTte, U TOCTH)KEHUEM OOJbIIel cTaOuIbHO-
CTH JIMYHOCTHOM c(hephl y FOHOIIECTBA.

Takum oOpa3oM, mpoBeAEHHOE HCCIENO0-
BaHME MO3BOJIWIO C/IENATh BBIBOA O TOM, YTO
B HAMpaBJICHHOCTH JMYHOCTH, a TaKXke B
HCpapXu HNCHHOCTHBIX M CHCTCMC CMBICIIO-
JKU3HEHHBIX OPHEHTALUN Yy JIUIl TOJIPOCTKO-
BOTO M IOHOIIECKOTO BO3pPacTa CYLIECTBYIOT
pa3iuuus, KOTOpPHIE OMPENEISIOT OCOOeH-
HOCTh IIEHHOCTHO-CMBICIIOBOW C(epbl Y-
HOCTHU TIOJIPOCTKOB U FOHOIIEH.
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Ilonumanue smoyuti XaK 4acTh riao0ab-
HOM KOHCTPYKLHMH 3MOLIMOHAIBHON KOMIIE-
TEHTHOCTU U MOOeNb NCUXUYECKO20 — CIIO-
CO6HOCTL IIOHUMAThb CO6CTB€HHLI€ IICUXu4ye-
CKHE€ COCTOSIHUSI U TCUXHYECKHUE COCTOSHUS
JAPYTrUX JIIOJEU — HIHTEHCUBHO Pa3BUBAIOTCS B
MEepPHOJ] JTOIIKOIBHOIO AETCTBA, MPEACTABIISIL
co0oif 1Ba (hakTopa MPOCOIHATHLHOTO Pa3BU-
TUS peOCHKa.

Bxnan gaHHBIX cOMUAILHO-KOTHUTHUBHBIX
CIIOCOOHOCTEN B pa3BUTHE PA3IUYHBIX KOM-
IIOHCHTOB COI.IPIEUIBHOIZ KOMIIECTCHTHOCTH
JIOLIKOJIBHUKA JOCTAaTOYHO TMOJAPOOHO pac-
KpPBIT ~ 3apyOeXHBIMH  HCCIIEOBATEIISIMU
(S. Denham, 1986; N. D. Eggum,
N. Eisenberg, K. Kao et al., 2011; J. D. Lane,
H. M. Wellman, S.L.Olson et al., 2010;
V. Ornaghi, A. Pepe & 1. Grazzani, 2016 et
al.). Bmecte ¢ Tem BONpPOCHI O XapakTepe
CBsI3HU ITIOHUMAaHU 3MOI_[I/II71 1 MOJACIIU IICUXHU-

YECKOro, 00 U3MEHEHUH COOTHOIICHUS MEX-
Iy 3TUMHU COLMAJIbHO-KOTHUTUBHBIMH IEpe-
MEHHBIMHU B 3aBUCHUMOCTH OT BO3pacTa JIeTeu
JI0 CUX MOp HE UMEIOT OJAHO3HAYHOI'O OTBETA,
YTO TIO3BOJISIET paccMaTpuBaTh MpodieMy
B3aUMOCBSI3M MMOHUMAHHS JIE€TbMHU SMOIUN U
Pa3BUTHS y HUX MOJIEIM NCUXHYECKOro Kak
OJIHO U3 KJIIOUEBBIX HAIIPaBJIECHUN HCCIEI0-
BaHHW B COBPEMEHHOM 3apyOeKHOM JIETCKOU
MICUXOJIOTUH.

Cpa3y cneayer OroBOpUThCS, YTO B paM-
KaX JIaHHOW CTaThbU Mbl HE CTPEMUMCS JaTh
METaaHajau3 3KCIEPUMEHTAIbHBIX ICUXOJO-
TMYECKUX HCCIECIOBAHUMN 3asBIICHHOM IIpO-
0JIeMbl UM OLEHUTH MOJTYYEHHbIE pe3yibTa-
ThbI, YTOOBI 3aHATH €IMHCTBEHHO BEPHYIO MO-
3ULMIO 110 BOMNPOCY COOTHOIIEHUS MOHHUMAa-
HUS SMOLIMA U MOJEIH MCUXUYECKOTO B JI0-
HIKOJIBHOM Bo3pacte. Ham mnpencraBnsercs
BAXHBIM B IEpPBYIO OY€pe]b MOKa3aTh OC-
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HOBHBIE JIMHUM B3aUMOCBSI3H Pa3BUTHS Y Ji€-
Tell MOHUMAHUS AMOIMOHAJIBHBIX COCTOSHHUIA
U MOJICJIM TICUXWYECKOTO, CBUJETEIbCTBYIO-
M€ 0 MHOTOI'PAHHOCTH 3THUX TECHO CBA3aH-
HBIX U B TO K€ BpEeMsl pa3IUYHBIX ACIEKTOB
COIAJILHOTO MO3HAHUA.

HanomuuMm, 4yto B mepuoj AOUIKOJIBHOTO
JIETCTBA OCYIIECTBIIAECTCS MEPEX0] OT BHEII-
Hero (pacro3HaBaHHWE SKCIPECCHH, MOHUMa-
HUE CHUTYaTUBHBIX NPUYUH BO3HUKHOBEHUS
SMOIMHA W POJIM HANIOMHUHAHUS O COOBITHH
KaK aKTHUBAaTOpa 3MOIMH) K MEHTAIHHOMY
YPOBHIO TTOHUMAHHS 3MOIUA — MOHUMAHUIO
00YCJIOBJICHHOCTH 5SMOLIMM JKEJIAHUSIMU U
yOXKIICHUSIMH, PA3IUYUil BHYTPEHHETO Tie-
PeXUBaHUSI W €ro BHEIIHErO0 BBIPAKECHUS
(P. L. Harris, C. N. Johnson, D. Hutton et al.,
1989; F.Pons, P.L.Harris, M. de Rosnay,
2004).

DTO OTpakaeT BO3PACTAIONIYIO CIIOCO0-
HOCTh peOCHKa BO BTOPOW IIOJIOBHHE JO-
IIKOJIBHOI'O JIETCTBA IIOHMMATH BJIMSHHE
BHYTPEHHUX COCTOSIHMM Ha 3MOLMOHAIbHBIN
OTIBIT YEJIOBEKAa, MPOTHO3WPOBATh ACHCTBUSA
YeNoBeKa C YUeTOM ero CyObeKTUBHOM OIIeH-
K OOBEKTUBHOM CHUTYallUd, U B IIEJIOM HC-
MOJIb30BaTh MOJIENIh IICHXHYECKOTO, KIIFOUe-
BBIMU COCTaBIISIIOIIMMH KOTOPOHW SIBIISIFOTCS
JKeNaHusg ¥ yOeXJeHUs, B TMpelCKa3aHUH
HMOITMOHAJIBHBIX PEAKIMNA U MOHUMAaHUH Xa-
paKTepa 3MOLMOHAJIBHOTO BO3JICUCTBUSA CH-
Tyalluu Ha 4eJIOBeKa B 3aBUCUMOCTH OT CBS-
3aHHBIX C HEM yOeXKICHU U KelaHuM.

B ornuune oT mMoHMMAaHMS SMOLMM, IO-
HAMaHHE MEHTAJIBHOTO COCTOSHHS TpeOyeT
MMOHUMAHHUS TOT'0, YTO ICUXHUYECKUE COCTOS-
HUSI, OTPAXaIIIUE PEATbHOCTh U MPOSBIIS-
IOIIMECS B MOBEACHUH, SBIISIIOTCS B CYLIHO-
CTU CBOEW BHYTPEHHUMH COCTOSHHUSIMH, a
CJI€I0BATENIbHO, OTJIHUYAIOTCS OT pealbHBIX
COOBITUH,  CHUTyallMii  WJIH  TIOBEJICHUSA
(J. W. Astington, M. J. Edward, 2010;
H. M. Wellman, D. Cross, J. Watson, 2001).

Mogenps ICUXMYECKOr0 KaK OCHOBa CO-
UAJBLHOTO (DYHKIIMOHUPOBAHMS TIpPETEpIIC-
BAE€T CEpPbE3HbIC KOHIIENTYaJbHbIE H3MEHE-
HUs B niepuon ¢ 2,5 no 5 net. Jletu B ompe-
JIEIICHHOM TIOCTIeI0BATEIbHOCTH TPHOOpeTa-
IOT OCBEJOMJICHHOCTh O HAIIMYUM Y JIFOJEH
pa3HbIX >KCJIAHWM, Pa3IMYHOM CTENEHU [0-
CTyma K TOW WM WHON MH(POpPMAIH, Pa3HbIX

Diskurzy pedagogické psychologie Y

yOCXKJICHHUA, B TOM YHCJIE JIOKHBIX, U B IIe-
JIOM — OCBEIOMJIEHHOCTh O MEHTAJIbHBIX IEp-
CHEKTHBaX Jpyrux mojaeu. [Ipoucxomsar cy-
IIICCTBCHHBIE HM3MEHEHUS B YIOTPEOJICHUH
JETbMH CCBIJIOK HA ICUXUYECKHUE COCTOSHUS
B pa3roBopax ¢ JPYy3bsiIMU BO BPEMs UTPOBBIX
CECCHM, B YaCTHOCTH, HAOIIOAACTC TCHICH-
1Sl Tepexojia OT CChUIOK HAa COOCTBEHHBIC
IICHXHYECKHUE COCTOSHHUS K CChLIIKAM Ha TICH-
XUYECKUE COCTOSIHHUSI YYACTHUKOB COBMECT-
HOM JIEATEIIbHOCTH U APYTHUX JIFOJEH.

MapkepoM MEHTAJIUCTCKOTO MOHUMAaHUS
JOJIed JCThbMHU JIOIIKOJBHOTO BO3pacTa sB-
JIIeTCS TTIOHUMAHWE WMMU JIOKHBIX TMPEACTaB-
neHuid. Y1 B 3TOM CMBICIIE ClieyeT TOBOPUTH
O pemaroiuX U3MEHEHHUAX B Pa3BUTUU Y JiE-
TeW MOJIEIH TICUXHYECKOTO B BO3PACTE OKOJIO
4 ner, KOrja OHU OCO3HAIOT, YTO MBICIU MO-
ryT OBITh HEBEPHBIMH, W TOHUMAIOT O00Y-
CJIOBJICHHOCTh JEUCTBUU JIOJeH HuX co0-
CTBEHHBIMU TIPEJCTaBICHUSIMH O MHUPE JTaXKe
B TOM CJy4yae, €CJIM 3TH NPEJCTaBICHUS HE
OTpaXaroT PEANbHYI0 CUTYaIIHIO.

Hecmotpsi Ha mepBoHauambHOE MPEIIIO-
JIO’)KEHHE O PaA3JINYHBIX JIMHUAX Pa3BUTHUS Y
JeTed MOHMMAaHMS SMOIMM M yOexaeHui
BCJIEJICTBUE OTCYTCTBUS CYIIECTBEHHOH KOp-
peNSIUU MEXIY TOKa3aTeNsIMH MMOHUMAHHUS
3-IeTHUMU JCTbMHM OSMOIMH U JIOXKHBIX
yoexnenuit (J. Dunn et al., 1991), B nmanb-
HEHUIIeM, Kak 3TO OyeT MpeCTaBICHO HIKE,
MIPU UCIOJIb30BAHUU KOMIUIEKCHOTO TUArHo-
CTHYECKOTO MHCTPYMEHTApHsl ObUIHA TOyde-
Hbl yOeauTeIbHBIE [[OKA3aTelIbCTBA CYIIIe-
CTBOBAHMS 3HAYMMOM ITOJIOKHUTEILHON CBS3U
MEXJy MOHMMAHHEM 3MOLMN U pa3BUTHEM
MOJIETU TICUXUYECKOTO y AeTer 3—6 Jer.

B nclcTBUTENHHOCTH IMOHMMAHUE HSMO-
AW W JIOKHBIX YOSKICHHUN CBS3aHBI MEKITY
c000ii, TOCKONBKY 3aBUCAT B OONbIIEH CTe-
MEHU OT MOHHWMAaHMs CYOBEKTUBHBIX TICUXH-
YECKUX COCTOSIHMI, 4eM OT MOHHUMAHMS pe-
ATBHOCTH, W TPeOYIOT ydeTa yOEKICHUHA W
JKeJIaHUH cyObeKTa MU UACHTU()UKALUHU ero
SMOIIMOHAJIBHOTO cocTosiHUsA. Ha aTomM ocHo-
BAHUM HEKOTOPbIE MCCIEIOBATEIN MOACIIU
ncuxudeckoro (M. P. Ketelaars et al., 2010)
CUMTAIOT MMOHMMAHUE 3MOLIUMA, HAPSAy C TO-
HUMaHHEM JIOKHBIX YOCXKICHHM, COCTaBHOU
YacThlO0 3TOW KOHCTPYKIUHU. OJIHAKO B 3TOM
BOIIPOCE MBI pa3lIeiisieM TMO3HUIUI0 HCCIIEO0-
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BaTenel (Qakynpreta ncuxoioruu Jlemasap-
ckoro yHuBepcutera (A. M. Seidenfeld et al.,
2014) o TecHOI B3aUMOCBSI3U U COBMECTHOM
(YHKIMOHUPOBAHUU NOHUMAHUSL IMOYULL U
MOOenu NCUXUYeCK020 KAK OMOeNbHbIX KOH-
cmpyKyuil, TJIe 0OCBEIOMIIEHHOCTh 00 3MOIIH-
SIX BIIMSET Ha OOIIYIO COIMAIbHYIO KOMIIE-
TEHTHOCTh JETEW, a MOJeNb NCUXUYECKOTO
00yCIIOBIMBAET MOHUMAHUE JOUIKOJIbHUKA-
MH COILMANBHBIX CIIEHApUEB, TPEOYIOMINX
BbIBOJIa MHPOPMAIIUU O HAMEPEHUSX JIPYTUX
JOJIEH.

Obnapyxxenue (akTa CyIIECTBOBAHUS
B3aUMHBIX OTHOILIEHUU MEXAY MOHUMaHUEM
JETbMH SMOIIMOHATBHBIX COCTOSSHUN W TICH-
XMYECKHUX COCTOSIHMM 3aKOHOMEPHO IPUBEIIO
uccnenonsareneit [1-9] k mocraHoBKe BOIPO-
ca O COOTHOLIEHWH JIaHHBIX COLIMAJIBHO-
KOTHUTHUBHBIX TEPEMEHHBIX B paccMaTpHBa-
€MBbII BO3paCTHOU MEPUOJ.

Te3uc o0 TOM, YTO HOHUMAHUE IMOUULL
paszeusaemcsi y Ooemeil NO 8peMeHU paHbule,
ueM MoOeb NCUXUYECKo20, TIO3BOJIAS UM TI0-
HATh MBICIIU APYTUX JIOJAEH, ObLT BBIIBUHYT
Kmp Xso3 u Jxymn [anu (C. Hughes,
J. Dunn, 1998). ®akTtuyecku npuHsTHE ad-
(exTUBHON TEpCHEeKTHBHI (MIOHUMAaHUE SMO-
1uil) B MJIaJIIEM JIOIIKOJIBHOM BO3pacTe SB-
JSIOCh  TIPEIUKTOPOM  MOHUMAaHHs JIE€TbMHU
TICUXMYECKUX COCTOSIHUM 13 MecsiiieB CrycTs.

OTOT Te3uC ObUI MOATBEPXKAECH U MapuoH
O’bpaiieH ¢ komeraMu U3 YHUBEpPCUTETA
Cesepnoit  Kaponmuuet B ['puncbopo
(M. O’Brien et al., 2011) B xome u3yucHHs
CBSI3M MEX]y OCBEIOMJIEHHOCTHIO 00 3MOIH-
SIX U MOJIENIBIO TICUXUYECKOI0 Y IETEN B BO3-
pacte ot 3 10 4 ner. bpulo yCTaHOBJIEHO, YTO
MOHMMAaHUE 3-JETHUMH JAETbMU COOCTBEH-
HBIX SMOITMH M AMOIMH Ipyrux (HauMEeHOBa-
HHUE 5SMOLMM, IPUHATHE OSMOLUOHAIbHOU
MEePCIEeKTUBBI, MOHUMAHUE MPUYUH BO3HHK-
HOBEHHUSI SMOLMK) Npe/ICKa3bIBaeT B Jalb-
Heliiem, B nepuoj ¢ 3 110 4 JieT, IOHUMaHue
JIOITKOJIbBHUKAMH  COOCTBEHHBIX M UYKUX
MICUXUYECKUX COCTOSIHUM, B 4aCTHOCTH, IO-
HUMaHUE Pa3IuYuil BUJUMOCTU U peajbHO-
CTH, NPHUHSATUE KOHIIENTYaJbHOM Mepcrek-
THUBBI, @ TAaKXX€ MNOHUMAaHHE HCTHUHHBIX U
JOXKHBIX YOeXIeHHI O HEO0XHJaHHOM CO-
JEP>KUMOM OOBEKTa.

JpyrumMu cinoBaMu, B MIIAQQIIEM JO-
IIKOJBHOM BO3pacTeé IOHMMAaHHUE SMOLMH
SIBJISIETCSI YCJIOBHOM OTIpPaBHOM TOYKOM, 3a-
MyCKAIOMIeH KacKaj TPSMBIX U KOCBEHHBIX
BO3/ICICTBHI Ha pa3BUTHE MOJENHU TMCUXUYe-
cKoro. MOHO NpPEaIoJIOKUTh, YTO JETAM
W3HAYaJIBHO Jierdye audQepeHnupoBaTb coo-
CTBEHHBIE SMOIIMU OT YYBCTB JIPYTHX JIIOJICH,
YeM MpHU3HATh (akT OTIMYUA COOCTBEHHOTO
IICUXUYECKOTO COCTOSHUSI OT ICUXUYECKOIO
Ipyroro yenoBeka. M cBsi3zaHO 3TO € TEM, UTO
OMOIIUHU, B OTIUYHE OT MEHTAJIBHBIX COCTOSI-
HUM, OOBIYHO OTOOPaKAOTCSI BHEIITHE.

Koppensmus Mexay MOHUMaHUEM JCTh-
MU CHUTYaTHBHBIX NPUYMH BO3HUKHOBEHUS
Pa3TUYHBIX 3MOIUH, MOHMMAHUEM BO3MOXK-
HOCTU TIOSIBJICHHUSI AMOLMU TMOJA BIHSHUEM
HATIOMHHAHUS O COOBITHH U Pa3BUTHEM MO-
JIend TICUXW4yeckoro (TIOHMMaHUE HeocBe-
JIOMJICHHOCTH U JIOKHBIX YOeX/IeHHi) Oblia
oOHapy)XeHa M B MiCCJIeIoOBaHNH DMU Beiimep
n3 Texacckoro [TaHaMepHUKaHCKOTO YHUBEp-
cureta (A. A. Weimer et al., 2012), mpose-
JIEHHOM Ha BBIOOpKE JeTel B Bo3pacrte oT 4,5
1o 6,5 ner.

B onHOM M3 mociaeAHHMX MCUXOJIOrHYe-
ckux uccnenosanuil Mnapuu I'pannanu, Be-
pornku OpHaru w JIPyrux ydeHbIXx MutaH-
ckoro yHuBepcutera bukokka (I. Grazzani,
V. Ornaghi, E. Conte et al., 2018), nocss-
IIEHHOM H3YYEHHIO B3aUMOCBS3U IOHHMa-
HUSI OMOIIMMN, JIOKHBIX YOKICHUN U SI3BIKO-
BOW CIIOCOOHOCTH y JIETE€H B Mepuoa OT 3 10
8 ner, mpuBOAATCS yOenAWTEIbHBIE MOKa3a-
TEIhCTBA TOTO, YTO PA3BUTHEC IMOHWUMAHHS
OMOLIMN TPEACKA3bIBAET PA3BUTHE Y JETe
MOJIETIM TICUXUYECKOTO0 HE3aBHUCHMO OT BO3-
pacta M 1mosa, MNPy 3TOM OTHOIICHHUS MEXIY
MOHUMAHUEM SMOLUOHAIBHBIX COCTOSHUN H
MOJIEJIBIO TICUXUYECKOI'0 OIIOCPEIOBAHBI pas-
BUTHEM s3blka. VIMEHHO $3bIKOBas CHOCOO-
HOCTh SIBJIIETCSI YCTOHYMBBIM KOPPEIATOM
MOHUMAaHUSI AETbMU KOTHUTUBHBIX U 3MOIHO-
HAJIbHBIX COCTOSIHWH, TO3BOJISISE UM MIPHOOpe-
CTH OIIBIT PACHO3HABAHUS SMOLUN JPYTUX
JIO/Iel M COLMANbHO LIEJIECO00Pa3HOro pea-
TUPOBAHUS Ha SMOIMH OKPYXKAIOIIMX, a TakK-
K€ MHTCHCH(DUIIMPOBATH Y4aCTHE JOIIKOJNb-
HUKOB B COLIMAJIbHOM B3aUMOJCHCTBUU, BO-
oOpakaeMOl urpe, AUaiIore M APYruxX BUAAX
JESITeIbHOCTH, CHOCOOCTBYIOIIUX Pa3BUTHIO
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MPUHATHS TIEPCHIEKTUBBI — BUACHUS CUTYaIH
C O3ULIHUU JPYTUX JIFOJICH.

[IpoTuBONONOXKHAS TO3UIMSI — PACCMOT-
pEHME MOOenU NCUXU4ecko20 KaKk npeouKkmo-
pa oceedomnennocmu demeil 06 smoyusx. C
ATOM TO3WIMHU pPa3BUTHE BO BTOPOH MOJO-
BHHE JIOLIKOJIBHOTO JIETCTBA MOJIENU MCUXU-
YECKOT0 B acCIleKTe IMOHUMaHWs U O0BsCHE-
HUS JIO)KHBIX yO@XKICHUN SBISIETCS MpeauK-
TOPOM Pa3BHUTHUS PA3NTMYHBIX KOMIIOHEHTOB
nonnmanus geteMu smonuii (V. Ornaghi,
A. Pepe & I. Grazzani, 2016), B ToM uucie
nporuBopeurBbix smMormii (M. D. Harwood,
M. J. Farrar, 2006), CKpBITBIX HETraTUBHBIX
smonuit (A. Mizokawa, M. Koyasu, 2012), a
3¢ (HEKTUBHOCTH BBITTOJIHEHUS AeThbMH 4,6 J1eT
KOMIUIEKCa JMAarHOCTUYECKUX 3aJaHuil Ha
MOHUMAaHUE JIOXKHBIX YOSKICHUH paccmar-
pHUBaeTCsl KaK MPEAUKTOP WHIANBUAYATbHBIX
pa3Iuuuii B SMOLIMOHAIBHON OCBEIOMIIEHHO-
ctu gereit 5-6 ger (A. M. Seidenfeld et al.,
2014).

Ha sToM ocHOBaHMHM MOKHO yTBEPkAATh,
YTO TMOBBINICHNE CTEIICHU OCO3HAHUS JETHhMHU
JIOIIIKOJIBHOTO BO3pacTa MBICIIEH, HaMepeHUI
U yOex/IeHn! Ipyrux JIoJei sSBiIseTcsl OCHO-
BOIl YCTaHOBJICHHS B3aUMOCBSI3U DMOIMN H
YYBCTB OKPYXKAIONIUX C WX HAMEPECHUSMU U
MOBEJICHNEM, CIIOCOOCTBYET Pa3BUTHUIO CUTY-
AIMOHHO O0YCJIOBJIEHHOTO MOHUMAaHMS 3MO-
Ui U ero NMpUMCHEHHS B 0OoJiee IIMPOKUX
COIIMATIbHBIX KOHTEKCTAX.

OO0OCHOBaHHOM, HA HAIl B3TJISM, SBISCT-
ca u nosutms H. JI. Errym, H. Diicen0epr,
K. Kao u npyrux uccnenonareneit ¢pakyibTe-
Ta TICUXOJIOTMM YHHBEpPCUTETa IITaTa Apu-
sona (N. D. Eggum, N. Eisenberg, K. Kao et
al., 2011), kotopast akUEeHTUPYET BHHUMaHHE
Ha 08YCMOPOHHEll C853U NOHUMAHUSL OembMU
omoyuti u mooenu ncuxuyeckozo. C OITHOM
CTOPOHBI, IOHUMAHHUE SMOLIMI 1eTbMHU 3,5 JIeT
(HaMMEHOBaHUE AMOIMA U TPUHSATHE IMOITH-
OHAJIbHOM MEPCIEKTUBBI) MOJIOKUTEIIBHO CBSI-
3aHO C Pa3BUTHEM y HUX MOJCIH TICHXHYe-
CKOro (IMOHMMAaHHWE JIOKHBIX YOEXKIICHWH) B
Bo3pacte 4,5 u 6 1eT; ¢ Apyroil CTOpoHsl, pas-
BUTHE MOJEIN IICUXu4Yeckoro B 4,5 roga o0y-
CJIOBJIMBAET U3MEHEHHS B Pa3BUTUU MOHHUMa-
HUA SMOLMH y nierei 4,5 u 6 jer.

B monb3y OJHOBpPEMEHHOTO pa3BUTHS B
nepuos ¢ 5 10 7 JeT NpOJIBUHYTHIX YPOBHEU

Diskurzy pedagogické psychologie Y

MOHMMAHUA SMOLUMN (TOHMMaHUE CMeEIIaH-
HBIX AMOIMI U TpaBUI OTOOpaX)EHUs IMO-
IUi) W TOHMMAaHUS JIOKHBIX YOEKICHHI,
IIPEIONPEACIIAIOINX TOCIEAYIOIIee pa3Bu-
THE ITHX COLIMAJHbHO-KOTHUTHUBHBIX CIIOCO0-
HOCTEH, CBHJIETENBCTBYIOT M PE3YJbTaThl
JIOHTUTIOAHOTO uccaenoBanus Muke Kere-
Jaapc ¢ kosureramu u3 YHuBepcurera Heit-
mereHa (M. P. Ketelaars et al., 2010). Tax,
MMOHUMaHWE JCTbMHU CMEIIaHHBIX SMOLIMMA B
BO3pacTe 5 JIeT MpeaCKa3bIBaeT MOHUMAHHE
MMHU JIOKHBIX YOEXIECHHUM, CBSI3aHHBIX C W3-
MEHEHUSIMH MECTOTMOJIOXKEHUSI 00BeKTa H
MPUHSATHEM KOHLENTYaJIbHOW MEPCHEKTHUBHI,
B 7 JIeT, a MIOHUMAaHHE JIOXKHBIX YOS K/IeHUH B
S-JIETHEM BO3pacTe SIBISETCA IPEIUKTOPOM
MMOHUMAaHUs I€TbMHU CMEIIaHHbIX AYMOIUH B 7
JeT.

U 31ech xotenoch Obl 00paTUTh BHHUMA-
HUE, YTO OTKJIOHEHUE B MOHUMAHUU JIOKHBIX
yOexaeHuii caMo mo cebe He MPUBOAMUT K
W3MEHEHUIO B IIOHUMAaHUH YMOITUH, U HA000-
pot. CymiecTByromias MeEXJIy 3TUMHU COLHU-
ATbHO-KOTHUTUBHBIMUA TIEPEMEHHBIMH  KOP-
pensiuusi — pe3ynbTaT BIUSHUA BO3pacTa,
SI3BIKOBBIX ~ CIIOCOOHOCTEW  (pelenTHUBHbIN
CIIOBapb, MOBECTBOBATEIbHAsI peub) U pas-
JUYHBIX BHYTPUCEMEWHBIX (PAaKTOPOB. ITOT
KITFOYEBOM BBIBOJ ObLT CPOpPMYITUpPOBaH pa-
Hee B JIOHTUTIOAHOM HCCJIEOBaHUM AJek-
cauapsl Karrunr n Jxynun /lann u3 UHcTH-
TyTa ncuxuarpun KopojeBckoro koiuiemxa
Jlonmona (A. Cutting, J. Dunn, 1999) napsiay
C BBIBOJIOM O HAJIMYMU TECHOWU CBSA3U MOHHU-
MaHHUSl JOWIKOJbHUKAMU 4—5 JET JO0KHBIX
yOeXACHUN ¥ YMOIIMOHANBHBIX TOCIEACTBHMA
COOBITHIA.

Pazymeercs, cymniecTBOBaHUE Pa3IMUHbBIX
MIO3ULIMA MO BOINPOCY COOTHOLICHHSI OHU-
MaHHUS 3MOLMH U TICUXUYECKUX COCTOSHUU
MOXET OBITh 00YCIIOBJICHO TAKXXE Pa3IHYUUsI-
MU JUAarHOCTUYECKOTO XapakTepa, OJIHAKO
HaM Ka)X€TCs MEPCHEKTUBHBIM TE3HC O TOM,
YTO CBSI3b MEXY MOHUMAHUEM JETbMHU HIMO-
LAOHAIBHBIX COCTOSIHUM U MOJIEJIBIO IICUXU-
YECKOTO0 MOJKET 3aBHCETh OT BO3PAaCTHOIO
[IEpUOJIa Pa3BUTHUS U HCCIELYEMOr0 KOMIIO-
HEHTa MOHUMAaHUs SMOIUH.

Takum oOpa3oM, MPUBEACHHbIC BBIIIE
JaHHBIE JAl0T OCHOBAHME 3aKJIIOYUTh, YTO B
COBPEMEHHOM 3apyOeKHOU JETCKOW IICUXO-
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JOTUM Tpo0JieMa B3aMMOCBSA3M IMMOHUMAaHUS
JETbMH ASMOLUNH MU MOJENHU INCUXUYECKOTO
CBOJIUTCSL B TMEPBYIO OYepelb K MOCTaHOBKE
BOIIPOCOB O TOM, KaKUM 00pa3oM 3TH COLH-
aIbHO-KOTHUTUBHBIE CIIOCOOHOCTU BIHUSIOT
JpyT Ha Jpyra B NMpOIecce pa3BUTHUS, KAKUMHU
MEPEeMEHHBIMH OTOCpE/IoBaHa UX B3aUMO-
CBA3b M KAKOBBI BapHaHThl COOTHOILIEHUS
MEXJy HUMHU B TEPHOJ JOUIKOJIBHOTO JeT-
cTBa. Pemenne 3TUX BOIPOCOB ONpENENsIET
MePCIIEKTUBHBIE HANPABIEHUS TICHXOJIOTHYe-
CKHX HCCIIEJIOBaHMSI B JaHHOW 00JIaCTH CO-
[UATBHOTO TTO3HAHMS.
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