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I. OPPORTUNITIES AND COSTS OF DIFFERENT MODELS
AND SCENARIOS OF SOCIO-ECONOMIC DEVELOPMENT

—_—

AHAJIN3 OCOBEHHOCTEM CTPOUTEJBHOI'O MAPKETHUHT A

B POCCUHA
A. I1. Barponnuna Yuenuya,
LUlxona Ne 3,
Llenmp passumus obpazosarus,
H. H. Byrsatun cmyoenm,

Pazanckuii cmpoumenvubiii Koaneddnc
um. I'epos Cosemckozo Corosa

B. A. Beznoesa,

2. Pazanw, Poccus

Summary. The state of the construction industry during the pandemic. The features of con-
struction marketing in Russia are formulated. The main elements of construction marketing are
considered and the incoming processes are analyzed. The theory and practice of marketing ac-
tivities in construction are analyzed. Controls in the construction sector have been developed.
Keywords: construction machinery; marketing research in construction; construction prod-
ucts; distribution processes.

CtpouTenbCTBO — BaXkHas 00JIaCTh B COCTaBE COBPEMEHHOW HKOHOMUKHU
(o6pazyer 709 mapa py6./ 10.089 mupna nomnapos CIIIA na 1 kBaptan 2020 ro-
na B ctpykrype BBII) [6], koTopas cBsi3aHa cO BCEMH YacTIMH HApOJHOI'O XO-
3siiicTBa. CTPOUTENBCTBO — 3TO CIOKHBIM COBOKYIHBIM MexaHu3M. OCHOBHBIE
YYaCTHUKH, BXOJISIIIAE B COCTAB CTPOUTEIHHOM 00JaCTH, SBIISIOTCS: MPOCKTHBIC
OpraHu3ally, UHBECTOPbI, MOHTAXHbIE TPEANPUITHUS, 3aCTPOUILUKH U T. 1. [3]

[To HameMy MHEHHIO, B U3MEHHUBIIUXCSL YCIOBUSX XO35MCTBOBAHUS, Pa3-
JieNieHre 00sI3aHHOCTEN BCE JajibIlle OTXOJUT OT MPUBBIYHOM IEMOYKH: WHBE-
CTOp, 3aKa34YUK, 3aCTPOUIINK, TEHIOAPSAUUK, Cyonoapsiaunku [5]. B HacTosee
BpeMsi HanboJiee pacrpoCTPaHEHO COBMENICHHE OJHUM M TEM XK€ CyOBheKTOM
pa3HbIX PYHKIUH.

O0bEM BBOna xmibs 1o utoraM 2020rona Ha 1.8 % meHbIIe 1O cpaBHE-
Huto ¢ 2019 r. be3 ydyera qomMoB, BBOAMMBIX Ha CaJ0OBBIX ydacTkax B Poccum
CIaHo 75,5 MIIH. KB. METPOB, OTO TAKXE€ MEHbIIEC 3a AHAJOTUYHBIA MEPUOI
2019r. Ha 5.9 %. CornacHo nanubiM PocctaT, mocTpoeHo 9 Thicsidu MHOTOKBap-
TUPHBIX JOMOB. YacTHOE cTpouTenbCcTBO MpuOIM3minock k 290 Teic. 1omoB. [1pu
sTOoM B 44 pernonax, xwibs B 2020 roxy BBeneHo Oosnpire, yem B 2019 romy.

O0beM paloT, BBHIMOTHEHHBIM OpraHU3alUsIMH ropoja Ps3anu mo BuLy
nesitenbHoCcTU «CTpOUTENhCTBOY, B siHBape 2021 roga coctaBun 148 miH. pyo-
je#t, uto Ha 26,4 % Hmxke coorBeTcTByomiero nepuoaa 2020 rona. B suBape
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2021 roxy opranuzanusiMu Bcex GopM coOCTBEHHOCTH NOCTPOeHO 13,9 ThIC. KB.
METPOB KUibs, yTO Ha 68,6 % Huke ypoBHs siHBaps 2020 roga [7].

[Io muenuro Buue-npembepa PO Mapara XycCHy/UIMHA, HECMOTPsS Ha
CHaj, CBSI3aHHBIM C MaHAEMUEH, IO UTOraM rojla MOXHO OTMETUTh MHUHUMAJIb-
HOE€ CHIDKCHHE BBOJA Kb [8].

['maBHOM OCOOEHHOCTBIO COBPEMEHHOI'O CTPOUTENLHOIO PhIHKA SBIISIETCS
OKHJAaHUE y 3aCTPOUIIMKOB CHIDKCHUS Crpoca Ha xwibe. JlanHbid pakTop sB-
JIIeTCSI OCHOBHBIM OapbhepoM BOcCTaHOBIICHMS mocie Kpusuca 2020 roga [10].
[Ipu 3TOM, MOTPEOHOCTH KW B Pa3HbIX perrnoHax Poccum mpogosxkaer mpe-
BBIIATh MpEUIokKeHne. MHOrue 01 Tak e XUBYT B IUIOXOM M CTapOM KH-
Jbe, a CpelHee KOJIMYECTBO KBAJpaTHBIX METPOB HA OJIHOTO YeIoBeKa He Oosee
26,3 B 2019 romay. 3a MCKIIOYEHHEM HEKOTOPBHIX O0JacTeil HaIllell CTpaHsl,
Harpumep B . MocCkBe — cpefiHee Yuciio KB. M Ha 4enoBeka B 2019 roay co-
ctapmsiio 19.9 [9].

Boigenum psi 0ObEKTUBHBIX 3aKOHOMEPHOCTEH, CBOWCTBEHHBIX OPraHU-
3alMsIM 3aHUMAIOIIUMCS CTPOUTEIbCTBOM:

— POCT 1LIEH OLIEHKH CTPOUTEIHHOr0 00BheKTa (HEABMKMMOCTH) AaXKe €CIIU
HET B3aMMHOI'0 BO3JEHCTBUA HA HEro (Hampumep, MpUMEHseTcs K O0ObeKTaMm
CTPOUTENBCTBA KOTOPOE €I1I€ HE OKOHYEHO);

— HaJIMYUE€ OYEHb 3HAUYMMBIX OOIIECTBEHHBIX IOCJIEICTBUN pa3BUTUS B
CTPOUTENBCTBE, YTO OMPEIEISIET POCT YPOBHS BMEIIATENbCTBA IOCYJapCTBa B
paboTy CyOBEKTOB CTPOUTENBHOM 00JacTH M yBEIMYEHHUE OOIIECTBEHHOI'O pe-
TyJIUPOBAHUS;

— OOJIBLLION CPOK BO3BPATHOCTU BJIOKEHUU B CTPOMUTENHCTBO, YTO BbIpa-
KEHO BBICOKOHN (4acTO OYE€Hb BBICOKON) MPOAOIKUTEIBHOCTHI0 MHBECTULMOH-
HO-CTPOUTENIBHOI'O LIMKJIA, COCTOALLET0 U3 TPEX TPYII MPOIECCOB, 00BEANHEHNE
BJIOXKEHHH, TIPOBEEHHE CTPOUTENIbHBIX PadoT (BCe MHOrooOpasue CTPOUTENb-
CTBa) M MPOJAXKY TOTOBBIX O0BEKTOB CTPOUTENLCTBA [5].

JIrobas cTpaHa 3aMHTEpECOBaHAa B CTAOMJIBHOM DPAa3BUTUU CTPOUTEIBbHOMN
OTpaciiy, TaK Kak OHa JlaeT paboTy OOJbllIel YacTh HACEIEHUS U NpPEeCTaBIsieT
co0Ool 0HYy U3 MIPUOPUTETHBIX 00JIACTEH AeATeNbHOCTH IpeanpuHuMarenei. [1o
HallleMy MHEHUIO, TJIaBHOM LIEJIbIO MOJUTUKH Pa3BUTHUSI OM3HECA CTPOUTENHCTBA
ABJISIETCS TIOJYYEHHUE JTOJITOCPOYHBIX KOHKYPEHTHBIX MPEUMYIIECTB. AHAINU3U-
Py OIBIT 3apYOEKHBIX U OTEYECTBEHHBIX CTPOUTENIBHBIX NPEANPUATANA, MOKHO
c/ienaTh BbIBOJI, YTO Haubosee peHTabeIbHbIM IIJIAHOM COBPEMEHHBIX MpeaIpu-
HUMAaTeENEH cTajla MAapKETUHIOBast e TEIbHOCTh B CTPOUTENBCTBE, IJTABHBIM IS
KOTOPOH SIBJISIOTCS HYX/bI U )KEJIaHUs OTpeOUuTene.

B 3aBucMMOCTH OT HaMEUEHHBIX MAcIITa0OB M XapakTepa MPOHUKHOBE-
HUs Ha PBIHOK Pa3JIMYalOT TPU BHJA MApPKETHUHIOBBIX CTpaTeruil. MaccoBblii
MapKETUHI OPUEHTUPOBAH HA MAacCOBOE MPOU3BOJICTBO U PACIPOCTPAHEHUE O~
HOro ToBapa. ToBapHO-TU(DPEepeHIIUPOBAHHBIN MApKETUHI OPUEHTUPOBAH Ha
IIPOU3BOJICTBO HECKOJIBKMX TOBAPOB Pa3HOI'0 KAa4€CTBA, C pa3HbIMU CBOWCTBAMM,
B pa3HOM O(opMIIEHHH. DTO MO3BOJSET BHIUTH HA PBIHOK ¢ nu(depeHIIupoBaH-
HBIM TOBapoOM, T.€. OTJIMYAEMbIX OT TOBAPOB KOHKYPEHTOB. LleneBoii MapKeTHHT
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3aKJII0YAETCs B pa3rpaHUYEHUN PHIHKOB MO BUAAM, IPyIIaM, B 3aBUCUMOCTH OT
NPEICTaBICHHBIX Ha HEM MOKYyNaTeseH, TM00 M0 TePPUTOPUATILHOMY MPU3HAKY,
B pa3pabOTKe COOTBETCTBYIOIIMX TOBAPOB, CIIOCOOOB MX MPOABUKEHUS HA PbI-
HOK ITPUMEHUTENBHO K KAXKJIOMY CErMEHTY [4].

Mapkerusr — 310 Hayka, Ojarofapsi KOTOpO MOYKHO BBISICHUTh, KaK yI0-
BJIETBOPUTH MOTPEOHOCTH MOTEHIMAIbHBIX KJIMEHTOB [1]. MapkeTuHr Heo0xo1um
BO Bcex chepax OnszHeca, B TOM YHCIIE U CTPOUTEITLCTBE CO CBOEH CIICITU(UKOI.

[lepBoe HampaBlieHHE B CTPOUTEILHOM OM3HECE — 3TO U3rOTOBJICHHUE Ma-
TepuasioB. Heo0XxoaquMo MpoBECTH MapKETHUHIOBBIM aHANW3 ISl UCCIEAOBAHUS
pPBIHKA. DTO IO3BOJUT OIPEACINTh, Kakas HWMEHHO NPOAYKUUS IOJIb3YETCs
CIPOCOM, PacCYUTaTh MOIIIHOCTH U U3JIEPKKU IPOU3BOJICTBA.

Bropas cdepa — 310 OkazaHHe CTPOUTENBHBIX yciIyr. B aTy rpymmy BXo-
JAT KOMIIAHUH, MPEJOCTABIIAIONIME TPAHCIIOPT JJISl TPY30NEPEBO30K, CIIEIUAIH-
3UPOBAaHHYIO TEXHHUKY, KOMIUIEKTYIOIIME U T. 1. B 3a1aum mapkeTuHra, BXOAUT
NPUHATHE PEIICHUNH O MECTE CTPOMUTENHCTBA OOBEKTOB, UX CIEUUPUKE U T. II.
DTO MO3BOJISIET 3aHATh HUIITY, MOJIb3YIOMIYIOCS CIPOCOM Yy MOKYIaTENeH.

Tperbe HampaBieHwe — 3TO oOciyXMBaHuE 3AaHuil. MM 3aHMMaroTCs
KOMITAHUY, MpPEIaratouue peMOHT, NEPEIIAaHUPOBKY, OTAENKY. 3J1€Ch TaKXKe
BaKHO IPOAHAJIM3UPOBATh, KAaKH€ BUIbI paOOT SBIAIOTCA CAMBIMU BOCTpPEOO-
BaHHBIMH.

MapkeTuHroBasi CUCTeMa B CTPOMUTENLCTBE OTIMYAETCS CBOMM OTHOCH-
TEJIbHO MEJICHHBIM Pa3BUTHEM. DTO O0YCIOBIEHO TEM, UTO MEXY y4aCTHUKA-
MU JTaHHOW cdepbl MMEeTCs OrPOMHOE KOJUYECTBO CIOKHEUIIUX KOMMepde-
CKHX CBSA3€H (MHBECTOPBI, MOAPSIYUKH U T. 1.).

[Tpu 3TOM Bce OOINBLIYIO POJIb B COBPEMEHHOM CTPOUTENIBCTBE UTPAET CO-
nuanbHas cdepa, a TakKe OrpaHUYEHHOCTh IPUPOAHBIX pecypcoB. MimMeHHo mo-
3TOMY CEroJIHA BOCTPEOOBaHbI HCCIENOBAHUS, TIOMOTAOIINE BHEPSATH PECYPCO-
sHeprocOeperarouue TeXHOJIOrMM. MapKeTUHT B CTPOUTENLCTBE SIBISIETCS HO-
BbIM MHCTPYMEHTOM, B OTJIMYHE OT MapKeTUHra ToBapoB. [lo Hamemy MHEHHIO,
B Poccuu, MapKeTUHT B CTPOUTENBCTBE PUMEHSIOT PEIKO.

Camas riaBHas 1eJib ASSITENbHOCTH MAapKETUHTa B CTPOUTENHCTBE — MPO-
H3BOJICTBO ITOCTOSHHO paboTaromIe CUCTEMBI 1o cOopy, 00paboTke U 0OMEHY
cnpaBeiuBor nHpopmaiuen, s o0ecrneyeHus MIaHUPOBAHKS B MapKETUHTE,
YTO HE sIBNIETCs ero mpuopureroMm [5]. Ciayxba MapKeTHHTa KOHTPOIUPYET
IIPOM3BOJICTBO M BBHITIOJIHEHUE Pa0OT, YTOOBI MPOAYKITUS MPEAIPUITHS COOTBET-
CTBOBaJIa BCEM TPEOOBAHMSIM pbIHKA U MOTpeduTeneit [2]. UepThl MapKeTHHTA B
CTPOUTENBCTBE ONPEAEISIOTCA YHUKAIBHBIMU IPU3HAKAMM:

1. CrpoutenbHble TPEANPUSTUSI, HE CMOTPSL HA CBOE€ MHOXKECTBO pa3-
OpocaHbl 110 TeppUTOpPUU. MHOTHE U3 HUX pabOTal0T BPEMEHHO U MO0 CE30HaM.
2. Cepbe3Has MOCIeA0BATENbHOCTh TEXHOJIOTMYECKUX STaIloB Karu-

TaJbHOTO CTPOMTENHLCTBA U PAOOT MO OTIENKE, BKIIOYACT JOBOJIBHO OOJIBIION
o0BeM paboT U yciyr (Hampumep, OT MOHOJIUTHBIX PabOT 0 AJIEKTPOCHAOXKe-
HUS U JaHIadTHRIM TU3aiHOM).
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3. Ha srtamax cTtpouTenbcTBa, KOTOPBHIE MPOU3BOIATCS B HACTOSIIUEC
BpEMSI B COBPEMEHHBIX YCIOBHSX PBIHKA, CUJIBHO PACTYT COBOKYIHBIE 3aTPaThI
Ha TMPOBEICHHUE TpaH3akuuu (ydactve Ha pbiHke). [lo Hamemy mMHeHuto, 00ib-
mas 4acTh PaCXOA0B MPUXOAUTHCS HA CUCTEMY TOBapPOJABUKECHUSI.

4. beccriopHo cunbHOE BO3JEHUCTBUE HA CTPOUTENBHBIN IIPOLIECC, OKa-
3bIBACT KJIMMAT M €ro YCJIOBUs. Tak Kak IJIOXHE KIMMAaTUYECKHE YCIOBHUS YBE-
JIMYMBAKOT CPOKM CTPOUTEIBCTBA M JAKOT HE TOYHOE NMPOTHO3UPOBAHUE BCEX
ATANOB CTPOUTENHCTBA. B TOM umcie, Tak ke OKa3bIBaET BIUSHUE peibed MecT-
HOCTH, COCTaB M CTPOCHUE TPYHTA, HAIMUYUE HA TEPPUTOPUU CTPOUTENHCTBA
BAKHBIX KOMIIOHEHTOB, TAKUX KaK CTPOUTEIIbHBIN KUPIIUY U IIECOK.

5. Ha wToroBeiii pe3yibTaT CTPOUTENLCTBA, KOTOPBIE MPOXOAAT IO
MOJIyYEHHBIM 3aKa3aM, OKAa3blBA€T BIIMSHUE HE MPAaBUIBHOE PACHPEACICHUE
MOHTQKHO-CTPOUTENBHBIX PabOT, HEXBATKa OOOPOTHBIX CPEJICTB U T. 1.

[ToxBoAst UTOr BCETO BBILIECKA3aHHOI'O, Mbl CUMTAEM, YTO MApPKETUHI B
CTPOUTENHCTBE HEOOXOUM BCEM CTPOUTEITHHBIM KOMNaHUsIM. FIMEHHO ¢ momo-
b0 HKCCIICIOBAaHUM MApKETHHra KOMIIAHUM CMOTYT Y3HaTh KaKW€ HMEHHO
CTPOUTENHHBIC MPOMYKTHI MOJIB3YIOTCS CIIPOCOM Yy TIOTPEOUTENICH U TIOMOTYT Op-
TraHU3alMsAM JIEPKAThCS Ha IJIaBY B YCIOBHS JKECTKOW KOHKYPEHLHH B MEPUOA
OrPaHUYUTEIBbHBIX MEP BBEIEHHBIX U3-3a MAaHAEMHUU U KPU3HKCA.
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I1. POLITICAL AND ADMINISTRATIVE ASPECTS
AND REGULATORY SUPPORT OF SOCIO-ECONOMIC
DEVELOPMENT

—_—

THE USA CONSTITUTION AND THE BILL OF RIGHTS
AS AN OUTCOME OF THE WAR OF INDEPENDENCE

E. B. Doroshina Student,
National Research University

Higher School of Economics,

Moscow, Russia

Summary. The article tells about the USA Constitution, which was adopted after the end of
the War of Independence. The author gives a brief description of the three branches of gov-
ernment: legislative, executive and judicial, and also denotes the main provisions of the bill of
rights.

Keywords: USA War of Independence; Philadelphia Convention; George Washington; legis-
lative; executive and judicial branches; Bill of Rights; constitution.

After the end of the war of independence, which ended in 1783, the ques-
tion of the political structure of the newly created state flared up with renewed
vigor. A wave of discontent among farmers and artisans swept across the states,
which was a good reason for the leaders to push forward the idea of creating a
new, stronger system of government.

In 1787, not only deputies came to the Philadelphia Convention, but also
well-known figures of the times of the struggle for independence. Among them
was George Washington, who was elected chairman. As a result of the meetings
on September 17 of the same year, the US Constitution was adopted, which en-
tered into force only after the approval of nine states in March 1789.

Legislative power is vested in a bicameral Congress, consisting of the
House of Representatives and the Senate. Members of the House of Representa-
tives are elected by the population, and their number varies from state to state.
Whereas the Senate consists of exactly 2 members from each state and they are
already elected by the legislatures of each of them. It is worth noting that along
with the number of representatives, direct taxes also vary among states. They are
proportionally dependent on the taxable free population. Congress has the power
to control taxation, issue money, form the army, and legislate.

The executive branch is represented by the President, who is elected for a
4-year term. However, elections go through electors from each state, that is,
elections are not direct. The President is the commander-in-chief of the army
and navy, and also has the right to grant pardons. His other rights are controlled
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by the approval of the Senate: the conclusion of international treaties, the ap-
pointment of ambassadors and consuls, judges of the Supreme Court.

Judicial power is vested primarily in the Supreme Court, as well as in lower
levels of authority, which may be approved by Congress. There is no specific
term of service for judges — they have the right to work until the first violation.

Each state has a republican form of government and is equally protected
from external and sometimes internal violence. Also, Congress can accept new
states or give permission to merge existing ones, if their legislatures are interest-
ed in this. Thus, the Union is not fixed and is subject to change.

The rights of citizens of all states are equal. This means that any privileg-
es and benefits of one state can be granted to representatives of other states.
Moreover, each state guarantees that if a criminal escaped from another territory
is found, it will return him to the state from which he tried to escape. This means
that it is impossible to hide from justice in any of the regions, and it is the same
everywhere.

After the entry into force of the Constitution, it became clear that it does
not regulate civil rights and there are many controversial issues. In this regard,
over the next few years in Congress, the amendments proposed by different
states were collected. Ten of these were adopted in 1791 and are informally re-
ferred to as the "Bill of Rights."

If we summarize the rights and restrictions enshrined in this document,
then it will look like this:

1. Freedom of conscience, speech and peaceful assembly.

2. The right to possess and bear arms.

3. Prohibition of placing soldiers in a house in peacetime, without the
consent of its owner.

4. Prohibition of search and arrest without a warrant, the right to protect
identity, property and documents.

5. Prohibition of coercion to testify against oneself in court, the obligation
to comply with legal procedure in matters of deprivation of life, freedom and
property.

6. The right to trial by jury, confrontation with witnesses and legal assis-
tance.

7. Prohibition of re-examination of a jury decision other than under com-
mon law.

8. Prohibition of excessively large bail and fines, as well as cruel and unu-
sual punishments.

9. The rights of citizens not specified in the Constitution are not dimin-
ished or canceled.

10. The powers of the states, which are not specified in the Constitution,
but also do not contradict it, are retained by each state.

Of course, later there will be other amendments and regulations governing
the structure and functioning of the United States. However, the Constitution
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and the first amendments to it laid the foundation for the formation of the state
and served as an example for the documents of other countries in the future.
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provisions of the Federal Law «On consumer credit (loan)» are considered.
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HopmatuBHO-IIpaBOBOE PETYIMPOBAHUE KPEAUTHOIO MPOLECCA — ITO CO-
BOKYITHOCTH MPABOBBIX HOPM, PETYJHPYIOIMIMX OTHOIIEHUS B chepe KpeauToBa-
HUSI MKy KPEIUTHBIMH OpraHu3anusmu, [{learpodankom, 3aemiukamu. bazo-
BbI€ [IPABOBbIE HOPMBI cojiepxkaTcs B ['paxxnanckoM koaekce PO (rnasa 42 «3a-
eM u kpeaut»), @3 «O06 unoreke (3amore HEABWKUMOCTH)», P33 «O motpedu-
TeNbCKOM KpeauTte (3aitme)y», @3 «O MUKpOPUHAHCOBON NEATETHHOCTH U MHK-
podurHaHCOBBIX opranuzanusiax», @3 «O kpeauTHoi koomnepauny, O3 «O 10M-
Oapaax».

C 1 urons 2014 roga BcTynui B 3aKOHHYIO crity DeiepalibHbIN 3aKOH OT
21 nexadps 2013 roga Ne353-®d3 «O nmorpedbutensckoMm kpenute (3aitme)». He-
CMOTpsI Ha TO, YTO MHCTUTYT MOTPEOUTETHCKOTO KPEAUTOBAHMS W3BECTEH HA
PBIHKE JOCTaTOYHO JaBHO, KAK TAKOBOT'O MOHATHS OTPEOUTENBCKOTO KPEAUTA U
CHEUATbHOrO PEryJIHPOBAHUS OTHOIIEHUI MO MOTPEOUTENBCKOMY KPEAUTOBA-
HUIO JI0 HACTOSIIEr0 MOMEHTA B 3aKOHOAATEIBCTBE HE COJIEPHKAIOCH.

B xauecTBe HOpMaTUBHON 0a3bl AJis PEryJIMPOBAHUS JTAHHBIX OTHOLIEHUHN
NpPUMEHSUTHCh 00Ime nonoxenus ['paxmganckoro koaekca Poccuiickoit dene-
pauu o 3aitme (kpeaute), GenepanbHoro 3akoHa «O 6aHKax U OaHKOBCKOM Jie-
ATEIBHOCTU», 3aKOH O 3alIUTE MpPaB MOTpEOUTENeH, HOPMBI, PErIaMEeHTUPYIO-
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IIUe OIJIaTy TOBapa, MPOJAHHOIO B KPEIUT, a TaKXKe OIUIaTy TOBapa B paccpod-
Ky. JlaHHBIMH aKTaMU HEIOCTATOYHO YYUTHIBAIACH CTEIM(UKA OTHOMICHHUH 1O
MOTPEOUTENHCKOMY KPEIUTOBAHUIO, UTO NMOPON MPUBOJUIIO K HEOTPEAEICHHBIM
C TOYKH 3PEHUS MPABOBBIX MOCIEACTBUI pe3yJibTaTaM.

[IpoGiema HOPMATHUBHO-TIPABOBOTO PETYIMPOBAHUS BO3HHUKAIOIIUX OT-
HOIlIEHUH B chepe MOTPEOUTEIHCKOT0 KPEIUTOBAHUS BCTajla OCOOCHHO OCTPO B
MEpUOJ Pa3BUTUA KPHU3HUCHBIX SIBJCHUH B POCCHUMCKOM SKOHOMHKE. Pa3zButume
KpU3UCa B POCCUUCKOM 3KOHOMHUKE 3aMEIJIMIO0 HE TOJBKO COLMAIBHO-
AKOHOMUYECKOE Pa3BUTHE, HO W TEMIIBI POCTa MOTPEOUTETHCKUX KPEIUTOB,
OTPaHUYMIO JOCTYMHOCTh JJI1 3HAYWUTEIbHOW YaCTH HACEIEHUS U YBEIUYHUIO
MIPOCPOYEHHYIO 3aJ0JPKEHHOCTh MO KpeautaMm puszndeckum juiam. Ocobo ocT-
PO BCTaJ BONPOC O MPABOBOM 3aIIUTE MPaB Kak 3a€MIIUKOB, TaK U KPEAUTOPOB.

Jlo HelaBHETro BpEMEHU OJIHOM U3 OCHOBHBIX MPOOJIEM MOTPEOUTEIHCKOTO
KPEAUTOBAHUS OBUIO OTCYTCTBHUE CIICIIMATLHBIX TIPABOBBIX HOPM, BIUSIOIINX HA
cTabuibHOe GYHKIIMOHUPOBAHUE M PA3BUTHUE 3TOTO CerMeHTa pbiHKa. OTHOIIE-
HUS MEXIY 3a€MIIUKOM U KPEIUTOPOM, BO3HHMKAIOIIUE MPHU MPEIOCTABICHUH,
WCIIOIb30BAaHUM U TMOTANIEHUH MOTPEOUTEIHCKUX KPEIUTOB, PEryJUpPOBAIIUCH
o0IIMMH HOpMaMH, cojaepkamumucs B ['pakmanckom kojaekce Poccuiickoi
®enepanuu [1, c. 2-5], B OeaepanibHom 3akoHe PO «O GaHkax u OaHKOBCKOMU
nesitenbHOCcTU [3], B 3akoHe PO «O 3amure npaB morpeduTeneit» u uHbIX [1,
c. 2]. Ho curyanuss KOpeHHBbIM 00pa3oM HU3MEHHWJIach B CBSI3U C TEM, 4TO
21.12.2013 66wt punsT denepanpbiii 3ak0H N 353-03 «O moTpedUTENnbCKOM
Kpeaute (3aiime)» [4]. Panee ropuaudeckue Cropbl BOZHUKAIHM H3-3a TOTO, YTO
3aKOHO/ATENbHBIE aKThl HE B MOJHON Mepe YUYHUTHIBAIM BCE JETaau MOTpeOu-
TeIbCKUX 3aiiMoB. OHAKO HEKOTOpHIE TeopeTUUYecKrue npobdieMsl B chepe mo-
TPEeOUTENHCKOr0 KPEUTOBAHUS B HACTOSAIEE BPEMS OCTAIOTCSI HEPEIICHHBIMHU.

®denepanpHbd 3aK0H «O TOTPEOUTENHCKOM KpeauTe (3aiMe)» Clemyro-
UM 00pa3oM OMpeAesieT MOHITHE TOTPEOUTENBCKOTO KpeauTa: MoTpeOUTeNb-
CKHMM KpenuT (3aeM) — JIEHEKHbIEe CPEACTBA, IPEAOCTABICHHBIE KPEAUTOPOM 3a-
E€MIIMKY Ha OCHOBAaHWUH KPEIUTHOrO JIOrOBOPA, JOrOBOpaA 3aiiMa, B TOM YHCIIE C
HCIIOJIb30BaHUEM DJICKTPOHHBIX CPEJCTB ILIaTeX a, B IENAX, HE CBSI3aHHBIX C
OCYIIECTBICHUEM MPEANPUHUMATENIBCKON AEATEIbHOCTH, B TOM YHUCIE C JTUMH-
TOM KPEIUTOBAHMUS.

B omimmume OT pOCCHMUCKOro 3aKOHONATENbCTBA, EBPOIECMCKOE MPaBO
OTpeesieT MOTPEOUTENbCKHE KPEIUTh HECKONbKO nHaue. Hanmpumep, kak yka-
3an O. B. Bpeik B cBoelt pabore, k chepe npruMeHeHUs: TupekTuBbl EBponeii-
CKOr'0 COOOIIECTBA O MOTPEOUTENHCKOM KPEAUTOBAaHUHU, KOTOpas Halula CBOE
orpaxenue B 3akoHe OPI" «O moTpeOUTENbCKOM KPEIUTE», OTHOCSITCS Takue
JIOTOBOPBI, B KOTOPBIX 3aMMOJIaBEl MPEIOCTABIISIET MOTPEOUTENIO0 KPEIUT B
dhopmMe OTCPOUKHM TUTATEXKEH, CCyl M APYrou moaooHor (pruHAHCOBOW MOMOIIIH.
[ToTpebuTtenem siBisieTcs «ito0oe pU3nIecKoe JIUIo, ACHCTBYIOIIEE sl JOCTH-
KEHUS TIeNIel, HE OTHOCSIIMXCA K €ro Mpo(ecCHOHATBHON NEeATeIbHOCTH.
Kpenutopom siBnsiercs «iroboe puznyueckoe Wik I0pUANYECKOe JTUI0, KOTOPOe
MpU BBIOJTHEHUHU CBOEH TPYAOBOM MAESATEIBHOCTH MPEIOCTABIACT KPEIUT».
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Crnenyer 3ameTuth, 4to B 3akoHe OPI" «O moTpeOUTensCcKoM KpeauTe» IpUBo-
JUTCSI TIEpEeYeHb BUJOB MOTPEOUTENIHCKOIO KPeIuTa, a B KaueCTBE KpeauTopa,
IPEIOCTABISIONIEr0 MOTPEOUTENBCKUM KPEIUT, paccMaTpuBaeTcs J1rodoe Qpusu-
4EeCKOE U I0PUINYECKOE JIUILIO.

VY4eHble, FOPUCTBI U IKOHOMMCTBI JOJDKHBI pa3jinyaTh 3TH CBOMCTBA I10-
TPeOUTETBCKOI0 KPEInuTa, KOTOPhIA MPEACTABISIET COOOi, BO-TIEPBBIX, 0CO0as
1esieBass HAMPaBICHHOCTh — IMOKYIMKA MOTPEOUTETHCKUX TOBAPOB; BO-BTOPBIX,
oIiaTa pa3jaMdyHOro poja pacxo/10B JUUHOI0 XapaKTepa; B-TPETbUX, €r0 0COOBIi
CyOBEKTHBIN COCTAB: 3aeMIIUK — (PU3UUECKOE JTULIO.

Taxum oOpa3oM, B HacTosIIEe BpeMs 3aKOH ONpEIEIseT MPaBOBYIO MpU-
POy OTPEOUTENBCKUX KPEAUTOB, U, MPEXKJIE BCEro, UX KOHKPETHYIO (DYHKIIMIO,
KOTOpasi OTJIMYaeT MX OT JAPYruX BUAOB KPEIUTHBIX 0053aTENbCTB, MpEIoa-
raloIMX OINpPEAETICHHbIH TEMaTUUYECKHM COCTaB CTOPOH; TaKXe 3TO LeleBast
HAIpPABJICHHOCTh MOTPEOUTENBCKUX KPEAUTOB, HE CBSI3aHHBIX C MPEANPHUHUMA-
TENbCKON JIESITEIbHOCTBIO U HAIIPaBJIEHHBIX Ha YJOBJIETBOPEHUE JIMYHBIX, JO-
MAalIHUX, CEMEWHBIX U JPYruX MOJOOHBIX MOTPEOHOCTEH; HAKOHEL, B3auMO-
CBA3b MEXAY MOTPEOUTENBCKUMH KPEAUTAMHU B COOTBETCTBUHM C 3aKOHOM «O
3alUTe MpaB NOTPEOUTENEH.

VYuuTsiBasi U3J10KEHHOE, HACTOSATEIBHO PEKOMEHYEM BCEM, KTO B IPO-
(eccroHaNbHON NEATENbHOCTH JINOO B YACTHOM IOPSIIKE CTAJIKUBAETCS C IO-
TPeOUTETBCKUM KPEAUTOBAHUEM, TOMUMO OCHOBHBIX MOMEHTOB, OMHCAHHBIX B
CTaTh€, M3YUYUTh TAKXKE MPOYME MOJOKEHHS 3aKOHOJATENbCTBA. Benb TOIBKO
TIIATEIbHBIA aHAJIU3 U 3HaHWE HOPMATHBHO-IIPABOBOM 0a3bl MOMOTaroT 3alllM-
TUTh CBOU IPaBa W 3aKOHHBIE NHTEPECHI KAK B YK€ CIIOKUBLINXCSI OTHOLIEHUSX,
TaK U B OyJIyIIeM.
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I11. PACE OF LIFE, FREE TIME AND REST AS PROBLEMS
AND INDICES OF LIFE QUALITY

—_—

TELL ME OF YOUR REST AND PLL TELL
YOU HOW HAPPY YOU ARE
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Summary. The article deals with the problem of rest in the modern society. Kinds of rest are
observed and the ways to improve your quality of life through rest are discussed.
Keywords: quality of living; rest; satisfaction; neuroses.

21 century... 3d millennium. On one hand, we live in the world of great
opportunities, limitless permissiveness. We can have whatever we want at any
time. But can we say that we have a happy life, or that our lives are happier than
those of our ancestors?

The notion “quality of living “that appeared in 1958 is still being dis-
cussed by huge number of people. It can be viewed through two tendencies. The
first one is based on the characteristics of socio-economic development level of
society including quality of educational and medical services available for peo-
ple, level of delinquency, later there were ecological characteristics included.
But the bigger popularity both in previous times and now is observed in the def-
inition of “quality of living” as “individual’s subjective assessment of the level
of satisfaction of his or her personal needs”. And the level of this satisfaction
depends on many things including one of the main-rest and the quality of hu-
man’s rest.

Human of the 21 century is the one who is constantly on the move. People
have an enormous number of things to do. “Not a minute should be wasted” has
become a kind of a 21-century’s motto. People are constantly rushing somewhere,
trying to be in some place at one time, to do several things simultaneously. And
what’s the result? Almost 90 % of people suffer different kinds of neuroses. Some
are at the “beginner’s level”, but some are close to the nervous breakdowns, even
thinking of suicides. That can happen to different people: those who live a hand —
to-mouth existence, having several works to earn for living and with those who
are at the top of the society wallowing in money. All of them have no satisfaction
in their quality of living, and if we run through the reasons one of the first places
will be taken by the absence or a bad quality of rest.

According to the scientific survey, there exist different types of rest [1]:
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The first type of rest is physical rest, which can be passive or ac-
tive. Passive physical rest includes sleeping and napping, while active physical
rest means restorative activities such as yoga, stretching and massage therapy
that help improve the body’s circulation and flexibility. Add morning, or even-
ing, exercises into your everyday-to-do-list (at least 10 or 15 minutes) and you
will feel a flow of vitality.

The second type of rest is mental rest. It’s when despite sleeping seven to
eight hours, you wake up feeling as if you have never gone to bed. This is a
mental rest deficit. In order to improve it just schedule short breaks to occur eve-
ry two hours throughout your workday; these breaks can remind you to slow
down.

The third type of rest is sensory rest. Bright lights, computer screens,
background noise and multiple conversations can cause our senses to feel over-
whelmed. This can be countered by doing something as simple as closing your
eyes for a minute in the middle of the day, or just turn off all electronics at the
end of the day and especially before sleep.

The fourth type of rest is creative rest. This type is especially important
for anyone who must solve problems or constantly create new ideas. “Creative
rest reawakens the awe and wonder inside each of us”. Find time to admire the
world around you: it doesn’t matter either you’ll go to some other countries, new
places or have just a slow walk from work to home instead of driving a car in
rush hours.

The rest number five is emotional rest. It means that you have to have
time only for yourself, for your feelings. Unplug everything that makes you feel
unappreciated, not needed, remove people who make you feel being used. Be
true and sincere and have a courage to answer, “I’'m not OK”, if it is so, and
share your worries with right people. Learn to say “No” to people whom you
have no wish to please or be pleasant to. Respect yourself first!

The next kind of rest is a social rest. One wise person once said : “Have a
courage to leave an boring film, leave people who suppress you, make you feel
miserable and you will feel happier, much-much happier than you’ve been be-
fore”. Surround yourself with only positive people, pleasant relations, with only
those who makes your life brighter.

The final type of rest is spiritual rest, which is “the ability to connect be-
yond the physical and mental and feel a deep sense of belonging, love, ac-
ceptance and purpose”. It means just that you need to put yourself into a prayer,
some meditation. Believe in some spiritual power supporting you and leading
you into the right direction.

In our time, especially in time of pandemic, we all are really exhausted
and almost all of us need physical, sensory, mental rest: constant screens,
phones, problem in social life, in relations and so on. What is to be done? Sit
calmly and think what kind of rest you need first of all, what rest will bring bet-
ter results for your mental health, for your physical state, for your life satisfac-
tion. Make a list of kinds of rest necessary for you on a sheet of paper beginning
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from the most important. Make a plan what to begin with( switch the phone 1
hour before sleep, or have a walk after work instead of driving a car at least one
day a week, or remove negative thoughts and people from your life).

It is clear that every person should listen to himself and choose the right
decision. Manage your time in such a way that you will have it for the rest you
really need.
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[Tarnemus COVID-19 — texymas rinobanbHas MaHIAEMHS KOPOHABUPYC-
Hoit wuHpekuu COVID-19, BwBanHas kopoHaBupycom SARS-CoV-2.
Bcenbinika Briepeie Obu1a 3adukcupoBana B Yxane, Kuraii, B nekadbpe 2019 ro-
na. 30 ssaBaps 2020 roga Becemupnast opranuzanus 31paBOOXpaHEHUS 00bsIBUIA
3Ty BCHBIIIKY YpEe3BBIYAHHON cuTyalmerl B 00JlacTh OOIIECTBEHHOTO 3/IpaBoO-
OXpaHEHUsI, UMEIOLIEH MEXIYHAPOAHOE 3HAaUEHHE, a 11 mapra — manaemueit. 11o
coctosiHuto Ha 9 nexabps 2020 roxa, B Xo/1e MaHAEMUU ObUIO 3apErUCTPUPOBa-
HO cBbIle 69,1 MIIH ciaydaeB 3a0oJieBaHUs MO BceMy Mupy; Oosee 1,573 miH
YeJIOBEK CKOHYAIIOCh U Oosiee 47,8 MIIH BBI3JIOPOBEIIO.

Oprasbl BiacT BO BCEM MHpE MPUHSIIM MEPHI, BBEIsS OrpaHUYCHUS Ha
NyTELEeCTBUs, KOHTPOJb PUCKa Ha paboyeM MecTe M 3aKpbiTue 00beKToB. Kpo-
M€ TOTr0, MHOTHE YUPEKJIeHHUsI pad0TalOT Ha/l MOBBIIIEHHEM MTOTECHIINANIa TECTHU-
POBaHMUSI M OTCIIC)KUBAHUEM KOHTAKTOB MH(MUIIMPOBAHHBIX JIUII.

[Tangemuss COVID-19 crama nOpuuuHON  CEphE3HBIX  COIUATBHO-
AKOHOMHUYECKHUX MOCIIECTBUM, BKIIOUAs KPYITHEUIIIYI0O MUPOBYIO PELIECCHIO T10-
cie Benukoy nenpeccuy U MacCOBBIM TOJIOJ, 3aTPOHYBIIMN OKOJIO 265 MIIH 4e-
JIOBEK. DTO MIPUBEJO K MIEPEHOCY UM OTMEHE MHOXECTBA CIIOPTUBHBIX, PEJIUTHU-
O3HBIX, MOJUTHYECKUX U KYJIbTYPHBIX MEPOINPHUATHUNA, a IIMPOKO pacmpocrpa-
HEHHBIA Ne(UIUT TTOCTABOK YCYT'YOMJICS MAHMYECKUMU TIOKYTTKAMU. Y MEHBIITH-
JIUCh BBIOPOCHI 3arpsA3HSIONIMX BEIIECTB U MAPHUKOBBIX ra3oB. [1Ikombl, yHUBEp-
CUTEThl M KOJUIEIKM OBUIM 3aKpbITBl JTUOO Ha OOIIEHAalMOHAIbHOM, NHOO Ha
MECTHOM OCHOBE, B 172 cTpaHax, 4To 3aTpoHYJI0 npudiausurensHo 98,5 % mu-
POBOTr'0 HACEIEHUS IIKOJIBHOIO U CTYJEHYECKOro Bo3pacToB. Jlesundopmarius o
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https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/COVID-19
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D1%80%D0%BE%D0%BD%D0%B0%D0%B2%D0%B8%D1%80%D1%83%D1%81%D1%8B
https://ru.wikipedia.org/wiki/SARS-CoV-2
https://ru.wikipedia.org/wiki/SARS-CoV-2
https://ru.wikipedia.org/wiki/%D0%A3%D1%85%D0%B0%D0%BD%D1%8C
https://ru.wikipedia.org/wiki/%D0%9A%D0%B8%D1%82%D0%B0%D0%B9
https://ru.wikipedia.org/wiki/%D0%92%D1%81%D0%B5%D0%BC%D0%B8%D1%80%D0%BD%D0%B0%D1%8F_%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F_%D0%B7%D0%B4%D1%80%D0%B0%D0%B2%D0%BE%D0%BE%D1%85%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A7%D1%80%D0%B5%D0%B7%D0%B2%D1%8B%D1%87%D0%B0%D0%B9%D0%BD%D0%B0%D1%8F_%D1%81%D0%B8%D1%82%D1%83%D0%B0%D1%86%D0%B8%D1%8F_%D0%B2_%D0%BE%D0%B1%D0%BB%D0%B0%D1%81%D1%82%D0%B8_%D0%BE%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B3%D0%BE_%D0%B7%D0%B4%D1%80%D0%B0%D0%B2%D0%BE%D0%BE%D1%85%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D1%8F,_%D0%B8%D0%BC%D0%B5%D1%8E%D1%89%D0%B0%D1%8F_%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%BE%D0%B5_%D0%B7%D0%BD%D0%B0%D1%87%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%A7%D1%80%D0%B5%D0%B7%D0%B2%D1%8B%D1%87%D0%B0%D0%B9%D0%BD%D0%B0%D1%8F_%D1%81%D0%B8%D1%82%D1%83%D0%B0%D1%86%D0%B8%D1%8F_%D0%B2_%D0%BE%D0%B1%D0%BB%D0%B0%D1%81%D1%82%D0%B8_%D0%BE%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B3%D0%BE_%D0%B7%D0%B4%D1%80%D0%B0%D0%B2%D0%BE%D0%BE%D1%85%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D1%8F,_%D0%B8%D0%BC%D0%B5%D1%8E%D1%89%D0%B0%D1%8F_%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%BE%D0%B5_%D0%B7%D0%BD%D0%B0%D1%87%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/w/index.php?title=%D0%9D%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B5_%D0%BC%D0%B5%D1%80%D1%8B_%D1%80%D0%B5%D0%B0%D0%B3%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F_%D0%BD%D0%B0_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D1%8E_COVID-19&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=%D0%9D%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B5_%D0%BC%D0%B5%D1%80%D1%8B_%D1%80%D0%B5%D0%B0%D0%B3%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F_%D0%BD%D0%B0_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D1%8E_COVID-19&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=%D0%9E%D0%B3%D1%80%D0%B0%D0%BD%D0%B8%D1%87%D0%B5%D0%BD%D0%B8%D1%8F_%D0%BD%D0%B0_%D0%BF%D1%83%D1%82%D0%B5%D1%88%D0%B5%D1%81%D1%82%D0%B2%D0%B8%D1%8F_%D0%B2%D0%BE_%D0%B2%D1%80%D0%B5%D0%BC%D1%8F_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=%D0%9E%D0%B3%D1%80%D0%B0%D0%BD%D0%B8%D1%87%D0%B5%D0%BD%D0%B8%D1%8F_%D0%BD%D0%B0_%D0%BF%D1%83%D1%82%D0%B5%D1%88%D0%B5%D1%81%D1%82%D0%B2%D0%B8%D1%8F_%D0%B2%D0%BE_%D0%B2%D1%80%D0%B5%D0%BC%D1%8F_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D1%82%D1%80%D0%BE%D0%BB%D1%8C_%D1%80%D0%B8%D1%81%D0%BA%D0%B0_%D0%BD%D0%B0_%D1%80%D0%B0%D0%B1%D0%BE%D1%87%D0%B5%D0%BC_%D0%BC%D0%B5%D1%81%D1%82%D0%B5_%D0%B2%D0%BE_%D0%B2%D1%80%D0%B5%D0%BC%D1%8F_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE-%D1%8D%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5_%D0%BF%D0%BE%D1%81%D0%BB%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%B8%D1%8F_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE-%D1%8D%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5_%D0%BF%D0%BE%D1%81%D0%BB%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%B8%D1%8F_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19
https://ru.wikipedia.org/w/index.php?title=%D0%A0%D0%B5%D1%86%D0%B5%D1%81%D1%81%D0%B8%D1%8F_%D0%B2_%D1%81%D0%B2%D1%8F%D0%B7%D0%B8_%D1%81_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B5%D0%B9_COVID-19&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%92%D0%B5%D0%BB%D0%B8%D0%BA%D0%B0%D1%8F_%D0%B4%D0%B5%D0%BF%D1%80%D0%B5%D1%81%D1%81%D0%B8%D1%8F
https://ru.wikipedia.org/w/index.php?title=%D0%93%D0%BE%D0%BB%D0%BE%D0%B4_%D0%B2_%D1%81%D0%B2%D1%8F%D0%B7%D0%B8_%D1%81_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B5%D0%B9_COVID-19&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D1%81%D0%BE%D0%B1%D1%8B%D1%82%D0%B8%D0%B9,_%D0%BE%D1%82%D0%BC%D0%B5%D0%BD%D1%91%D0%BD%D0%BD%D1%8B%D1%85_%D0%B8%D0%BB%D0%B8_%D0%BF%D0%B5%D1%80%D0%B5%D0%BD%D0%B5%D1%81%D1%91%D0%BD%D0%BD%D1%8B%D1%85_%D0%B8%D0%B7-%D0%B7%D0%B0_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/w/index.php?title=%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D1%80%D0%B5%D0%BB%D0%B8%D0%B3%D0%B8%D1%8E&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D1%80%D0%B5%D0%BB%D0%B8%D0%B3%D0%B8%D1%8E&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D0%BF%D0%BE%D0%BB%D0%B8%D1%82%D0%B8%D0%BA%D1%83&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D0%BF%D0%BE%D0%BB%D0%B8%D1%82%D0%B8%D0%BA%D1%83&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D0%B8%D1%81%D0%BA%D1%83%D1%81%D1%81%D1%82%D0%B2%D0%BE_%D0%B8_%D0%BA%D1%83%D0%BB%D1%8C%D1%82%D1%83%D1%80%D0%BD%D0%BE%D0%B5_%D0%BD%D0%B0%D1%81%D0%BB%D0%B5%D0%B4%D0%B8%D0%B5&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D0%BD%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5_%D0%BF%D0%BE%D0%BA%D1%83%D0%BF%D0%BA%D0%B8
https://ru.wikipedia.org/w/index.php?title=%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D1%8D%D0%BA%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8E&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D1%8D%D0%BA%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8E&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%92%D0%BB%D0%B8%D1%8F%D0%BD%D0%B8%D0%B5_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19_%D0%BD%D0%B0_%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D1%81%D0%BF%D0%B8%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5_%D1%82%D0%B5%D0%BE%D1%80%D0%B8%D0%B8_%D0%BE_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19

BUpYCE paclpoCTpaHUIach 4yepe3 COIMaIbHbIE CETH U CPEJICTBA MacCOBOM WH-
dbopmanmu. M3BecTHBI ciiydan KCeHO(DOOMM M JAWCKPUMUHAIIMKA B OTHOIICHHUU
KUTANCKOr0 HapoJia U T€X, KTO BOCIPUHUMAETCS KaK KUTAWIIbl WJIA BBIXOJLBI U3
PErMOHOB C BHICOKUM YPOBHEM UH(UIIUPOBAHMUS.

K commanbHO-3KOHOMUYECKUM TOCHeACTBUsIM naundemuu COVID-19 ot-
HOCHUTCS TIPOJIOIKAIOIIEECs paclpoCTpaHEeHUEe MH(EKIMU 10 BCEMY MHUpPY, KO-
TOpOE€ MpHUBENO K 00Baidy (OHIAOBOTO PHIHKA, KOTOPHIA HAUYAJCS B CEpEAUHE
deBpans 2020 roga; B 4aCTHOCTH, MPOMBIIUICHHBIN uHAekc Jloy-JkoHca, U WH-
nexkc S&P 500 ymanu 3a mocnenyromuid Mecsir Ha 26-27 %. K 27 saBaps, Ha
¢done pocrta uncna 3adoneBmnx, najgeHue 3arponyno FTSE 100 u eBponeiickue
oupxu. Ha Jlongonckoit poHn0oBO# Oupke M3-3a OMaceHUM 1O MOBOAY CHUXKE-
HUsl oTpebHocTel Kuras B MeTaiiax U Mojie3HbIX UCKOMAeMbIX CHIIBHEE BCETO
ylnajld aKiuyu FOPHOAO0OBIBAIOIUX KOMMaHUi. CHUXKEHUIO MOJIBEPIIINCH aKIUH
TOCTUHUYHBIX XOJIIUHIOB, aBUAKOMIIAHUN U pUTEWIepoB Kiacca Jtokc (35 %
MPOJIaK JaHHBIX TOBApoB npuxoautcs Ha Kutaid, a 25 sHBaps ormeuanca Ku-
tarickuii HoBbIN T0/), IleHa He(TH HAa MEXKIYHAPOIHBIX PHIHKAX CHH3WJIACh Ha
3 %. B TO ke BpeMms MOJACKOYMIH IIeHbI Ha Ooyee Oe30macHbIe aKTUBBI BPOJIEC
30J10Ta U TOCYIAPCTBEHHBIX OOIUTalIHiA.

DnueMus U CBS3aHHbIE C HE KapaHTUHHbBIE MEPBI MPUBEIIN K CHIKEHUIO
CIpoOca Ha PHEPTOHOCUTENM CO CTOPOHBI UX KPYIHEUIIEro MOTPEOUTENss U UM-
noptépa — KHP. Ilena nedtu eBponeiickoro copra Brent ¢ ssuBaps 1o ¢deBpaib
ynama ¢ 69 no 54 ngommapoB 3a Oappenb, IIEHa CIIOTOBBIX KOHTPAKTOB HA POC-
CUMCKHI MPUPOJHBINA ra3 eBpomneiickoit miomanaku TTF causunaces no 102 gon-
napos 3a 1000 ky6omerpoB (B 2019 rony cpennsis nieHa cocrasisuia 204,7 noi-
napa). B panbHelimieM (B TOM YHCIIE W H3-3a CpbIBa HOBOT'O COIJIAIICHUS
OIIEK+) maneHue pe3ko yCKOPUIOCh.

[To MHEHHIO pa3TUYHBIX BUPYCONOroB u3 Benmukobpurannu u ['epmanumy,
MaHEeMUST MOXET MPOJIUTHCS OT OJTHOTO JI0 JIBYX JeT. AMEpUKaHCKUi mipodec-
cop-anuaemuoiior J>xactun Jleccnep cuurtaer, yuro COVID-19, ¢ ogHol cTopo-
HbI, HE UCUYE3HET, a C APYroil — HE CTAHET MPEMSATCTBUEM [JIsi HOpMaIU3alHH
KU3HH, KOTOpasi HACTYNUT Ojarojaps BaKlIIMHAM WK Oyarogapsi IpuoOpeTeHUIO
HacCeJIEHHEM UMMYHUTETA €CTECTBEHHBIM ITYTEM.

Ha ¢done mangemMun u 5KOHOMUYECKOTO Kpu3nca Hu(ppoBU3aius yciuyr u
KJIMEHTCKOI'O CEpBUCA CTAHOBUTCSI OCOOEHHO aKTyaJbHOM JIJIsi 0aHKOBCKOT'O CEK-
topa. Kakue m3meHeHusl 3aMeTHbl yxke ceroana? Kak m3meHunach poib Mo-
OwnbHbIX npusokeHuit? Kakue HoBble TpeOoBaHUsA K OaHKaM MOSBWIHCH B Tie-
puoa moctrnanaeMun? Pacckazan B cBoeit ctatbe Anekceit Bunorpamos, Ilep-
BbIi 3aMmectutenb [Ipeacenarens [Ipasnenus [TAO «Poclopbanky.
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OH oTMeTui, YTO B MEPHUO]I MOCTIAHIEMHUH TJaBHAs 3ajiada, ¢ KOTOpOH
CTONKHYJIUCh TPEINPUATUS KaKIOW U3 OTpaciied POCCUUCKOM SKOHOMUKH —
aganTanys K M3MEHUBLUIMMCS MOTPEOHOCTSAM KIMEHTOB U TpaHC(HOpMalMs CBO-
UX YCIIYT COTJIACHO HOBBIM PeaMsiM. 3a HECKOJIbKO MECSIEB KapaHTHHA JIOU
NPUBBIKJIM padO0TaTh U MONYy4YaTh OOJBIIMHCTBO YCIYT B PEKHUME OHJIANH, KOM-
MYHUKAIlMUA CTalld B OCHOBHOM JMCTAaHIMOHHBIMU. HOBBIE TE€HEHIIUM 3aCTaBU-
JIM pearupoBaTh U OAHKOBCKUM cekTop [1].

Koponakpusuc cran karanuzatopoM UGpoBoil TpaHcPopMauu OaHKOB-
CKHUX TPOJIYKTOB M KIIMEHTCKOro cepBuca. MiMeHHO B mudpoBU3aIllUu MHOTHE
0aHKM BHIAT TOYKHM POCTa JUIsl YCOBEPIICHCTBOBAHUS CBOEWU NEATENbHOCTH U
YKpEIUIeHHs] o3ulnid Ha pbIHKE. CaMOon30i1s1us /1ajla BO3MOKHOCTh ITO3HAKO-
MUThH KIMEHTOB C JUCTAHIIMOHHBIMM KaHAJIAMU KOMMYHHUKaIlUM U CPOpPMHUPO-
BaTh MOJIb30BATEIbCKHUI OMNBIT Y KIMEHTOB, KOTOPBIE TPAJIULUMOHHO MPEINOYH-
TaJi HOBBIM TEXHOJOTHSIM MOCEIIEHUE OTAeNIeHHsl. MHOrMe KIIMEHThI yXKe olle-
HUJIU MIPEUMYIIEeCTBa JUCTAHIIMOHHBIX KaHAJIOB U IJIAHUPYIOT MPOJOJIKUTH UMHU
MI0JIb30BAThCS M MOcie NnaHaeMuu. [103ToMy BO3MOKHOCTh JTMCTaHLIMOHHO OT-
KpBIBaTh BKJIAJIbl, OQOPMIISITH KPEAUTHI WM 3aKa3bIBaTh HY)KHbIEC BBITTUCKH Tie-
PEXOIUT B pa3psl 00s3aTeNbHBIX YCIyT, KOTOPbIE KIMEHT OKHUJAET OT OaHKa.
CrnencTtBueM JaHHOTO IMpOLIECCa MOXKET CTaTh CHMXKEHUE IMOCEIaeMOCTH OQu-
COB, UTO, C OOJIBIION J0JIel BEPOSTHOCTH, BEI30BET BOJHY MX COKpAIEHUH. DTO
MPUBEAET K CHI)KEHHIO PAacXOJI0B HAa COAEP)KAHHUE OTIEJIECHUN MOMKET NOWTH
IPEICTaBUTENSIM CEKTOpa Ha moub3y. [langemust nogTonakHyma mpoiecc udpo-
BU3AIMU OAHKOBCKHX YCIYT K Iepexoy B oHyiaiiH. C BBEIEHUEM PEKUMA CaMO-
U30JSIIIUU OaHKW OBUTM BBIHYXKJIEHBI 00Jiee aKTMBHO COBEPIIIECHCTBOBATH CBOM
u(poBbIE BO3SMOXKHOCTH, XOTSI M JO 3TOr0 JaHHBIM mpouecc méN A0CTATOYHO
unrerncuBHo. Eme B 2019 roay (mo cpaBHeHuto ¢ 2018-M) KOITMYECTBO KIMEH-
TOB OaHKOB, KOTOpbIE€ MOJB30BAJIUCH OHJIAMH yCIIyramH, YBEIUYHIIOCH OoJee
yeM B moJitopa paza. Habmronmaercst 060cTpeHre KOHKYPEHIIMU B 00JIaCTH pas3-
BUTHUSA IIUGPOBBIX CEPBUCOB: MOJIABIISIONIEE OOIBITUHCTBO OAHKOB MPUHSIIA Me-
pBl MO pacHIMpeHHio (PYHKIMOHAJa MOOWJIbHBIX MPUIIOKEHHUH, 4TO CTajao OcC-
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HOBHBIM 3JIeMEHTOM LU(PoBOil TpaHChHOpMAIMM OAHKOBCKUX YCIYT. AKIIEHT
JIeNaeTcss Ha MAaKCUMAaJbHOE HUCIIOJIh30BaHME WHHOBAIMOHHBIX TEXHOJIOTHH, a
TaK)Xe Ha MOCTOSTHHOE OOHOBJIEHHE W MOJEPHU3ALIMIO, YTO HAMPAMYIO BIHUSIET HA
KOHKYPEHTOCTIOCOOHOCTh OaHKka. B (yHKIMOHAT MPUIOKEHUI CTaIU BKIIIOYATh
HE TOJBKO BO3MOXHOCTh JUCTAHIIMOHHOTO O(OpMIICHHS] 0AaHKOBCKUX MPOMYK-
TOB, HO W TMOJIy4YEHUE CIPaBOK, BBINMUCOK, UCTOpUM omnepauuii. KauectBo u
yA00CTBO NPUIIOKEHUI CTAJIO CEPHE3HO BIUATH HA OLIEHKY KJIMEHTaMU KauecTBa
oOcnykuBanus B 1enoM. [lo cratuctuke, MOOMIIbHBIE TPUIOKEHUS TTPEATIOYH-
TalT MPEUMYIIECTBEHHO KJIMEHTHbl BO3PACTHOM KaTeropuu a0 35 jer, XOoTsS u
J0JI1 KJIMEHTOB CTapUIEro BO3pacTa MOCTEINEHHO PacTeT. Y BEJIIMYUBAETCA U UH-
TEHCHUBHOCTh MCIOJb30BAHUS MPUIOKEHUN B LIETIOM: TOJBKO 32 MapT KOJIUYe-
CTBO ceccuil B OAHKOBCKHMX MPHIIOKEHHSIX BbIpociao Ha 30% 1o CpaBHEHHUIO C
despanem. [lpunoxenusiMu xoTsi Obl MHOTAA MONb3ytoTCa 10 60% KIMEHTOB
0aHKOB, a JI0JI AUCTAHIIMOHHBIX PACUETHBIX OTMEpaIfil U omepanuii mo 6pokep-
CKOMY OM3HECY, IPOM3BOANMBIX OHJIAMH, CTpeMHUTCs K eaunuie. OaHaKo, ecTh U
Apyrasi KaTeropus JoJIed, s KOTOPhIX HU(pPOBU3ALIMS ABIISETCS HENPEOI0TIH-
MBIM 0apbhepoM — 3TO MOXKWIBIC JIOIM U WHBAMUABI. Ha Hamr B3risia, HeoOXoau-
MO YUMTBHIBATh M UX MOTPEOHOCTH U, IJIABHOE BO3MOXKHOCTU aJaNTallMd UX B
1M(ppOBOM MNPOCTPAHCTBE.

[Ipouzomen poct uHTepeca k CucrteMe BBICTpBIX IUIaTEXEd U APYruMm
nponykram. Cuctema beicTpeix miuarexeit (CBII) ceroans crana eiie OJHUM
KJTFOUEBBIM JIPAaBEPOM Pa3BHUTHs MOOWIBHOTO OankuHTa. E€ momynspHOCTH T0-
CTENEHHO BO3pacTaer: B MapTe KojudecTBO omnepanuii ¢ momomipio CBIT Bo3-
pociio Ha 9,5%, a obmas cymma oneparnuii — Ha 37,5%. ['maBHOM npudnHOM, KO-
HEYHO, CTaJ MEePeXo]] MHOTUX KJIMEHTOB OAHKOB Ha yJAJICHHYIO padoTy.

Pa3zButue CBII TecHO CcBsI3aHO C COBEPUIEHCTBOBAHUEM MOOWIIBHBIX MPHU-
noxeHni 6aHkoB. KOHKYpeHTOCTIOCOOHOCTH MOCIEIHUX CYHIECTBEHHO MOBBI-
iaeTcsi ¢ BHEAPEHHEM BO3MOXKHOCTH mpueMa rmiatexeil mo QR-komam yepes
CBII. KonnuecTBo TakuxX MOKYIMOK B MapTe MO CPAaBHEHUIO C PpeBpajeM BHIPOCIIO
BTpOE, a CyMMapHbIi 000poT — B 2,7 pasza.

Uto kacaeTrcs OTIENbHBIX OaHKOBCKUX MPOAYKTOB, B ampesne 2020 (1o
CPaBHEHUIO C MapTOM) CYILECTBEHHO BO3pOCJa J0Js OHJIAWH-3asBOK Ha Kpeau-
Thl Hanu4HbIMU (Ha 50%), Ha aBTOKpenuthl (Ha 60%) u Ha unoreky (Ha 9%).
OO01iee KOJTMYECTBO 3aBOK IO MPOTHO3aM TAKXKE BO3PACTET, TaK KaK PELICHUE
PErynsaTopa CHU3UTh KIIFOYEBYIO CTaBKY Ha 1% NMPUBOAUT K CHMX)KEHUIO CTABOK U
10 KpeAuTam, 1 1o jaeno3uram. M3 0aHKOBCKUX yCIIyT, MOJIb3YIOLIUXCS Ha (OHE
KpHU3Kca 0COOEHHON MOMYJSPHOCTHIO, CTOUT OTMETHTDH BBy OECHPOIIEHTHBIX
«3apIiaTHRIX» KpeaAuToB 1noj 0% romoBbIX NPEANPUSATHSIM MAJOro U CPEIHEro
OusHeca. 3a ampenb-mail B Poccun ObUIO MOJAHO COOTBETCTBYIOLIMX 3asSBOK Ha
cymmy cBeItie 140 mupa. pyoer.

Ha nHam B3risii, OJHUM K3 0CO0O Ba)KHBIX BOIPOCOB SIBJISIETCS COITYT-
CTBYIOILIAasi KOPPYIIMOHHASA COCTaBIIsitolasi. YacTbIM JI€JIOM CEroJiHs SABJISIETCS
1 poBoe MomeHHn4ecTBO. [l poBusaius ¢ 0JJHOM CTOPOHBI UMEET II100aTb-
HBIE MMOJO0KUTEIbHBIE CTOPOHBI, HO U PAa3BA3bIBAET PYKHU MOIIEHHUKaM !
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Craqin BXOIUTh B OOMXOJl 3BOHKH OT «COTpyAHUKOB» COepOaHka s
OKa3aHWsI TOMOIM B OJIOKMPOBKE HE3AIUIAHMPOBAHHBIX TiepeBojoB. Ha wmo-
OWIbHBIN TenedOH KEPTBE MPUXOAUT CMC, KOTOPYIO OHA JIOJKHA COOOIIUTH BO-
py, MOCJE Yero CpeAcTBa ¢ KapThl OJIArONOIYyYHO MEPEXOAST OT BiajAeblia Ha
cuer Bopa. [lokazath BUHY, HATH BOpa, MPAKTHUYECKU HEBO3MOXKHO. A 3HAUHUT C
UPOBU3ANNCH JTODKHA TOSIBUTHCS HOBAas MOJCIb KPUTHYECKOTO MBIITUICHHUS,
KoTopasi Oymer B ce0si BKIIOYaTh BHUMATEIHHOCTH, (OT KOT'O TOCTYIAET CHT-
Han?!) yBepeHHOCTb B ceOe (YMEHHE CKazaTh HET), OJUTEIBHOCTh M CMEJIOCTh
(rpaxxagaHcKasi OTBETCTBEHHOCTh) CMEJIOCTh COOOIIUTh O MOIICHHUYECTBE, IO-
cienyomasi OAUTeTbHOCTh. YacTO MOIIEHHUKHU TOJIB3YIOTCS TEM, YTO TOPOIIST
KEPTBY, HE TAIOT €l ONMOMHUTKCA. [[0JKHA MPOBOAUTHCS paboTa 1Mo JTUKBUAALIMN
1 poBOI 6€3rPaMOTHOCTH CO BCEMH BO3PACTHBIMU KaTErOPUSIMU TPaXK/IaH.

Aunekceit Bunorpanos, Ilepssiii 3amectutens [Ipeacenarens Ilpasnenus
ITAO «Poc/lopbaHk» OTMETWII, YTO KJIMEHTAM CTAHOBATCS JOCTYMHBI U JIUCTAH-
IIMOHHBIC YCIIYTH, HE CBSI3aHHBIE HETIOCPEICTBEHHO C JICHE)KHBIMU OTEPAIUSIMU
OHJIAH-KOHCYJIbTAIlUU, JUCTAHIIMOHHOE OTKPBITHE cueTa (B TOM YHUCIE JIJIs HO-
BBIX KJIUEHTOB — C MOMOIIBbI0 OnomMeTpuu. Hapsiny ¢ oHmaliH-KpequTaMu oTpe-
OouTenu Temnepb MOJY4ar0T BO3MOXKHOCTH MOJHOCTHIO JUCTAHIIMOHHOTO MPUOO-
peTeHusl TOBApOB, B TOM UMCJI€ Ha 3HAUYUTEIIbHYI0 CyMMY (Hampumep, aBTOMO-
owteit). OTaenbHO CTOUT OTMETUTD TpeH | Ha pa3Butue CBII, pacnpoctpanenue
MIOJTHOCTBIO IMHU(PPOBBIX KapT, KOTOPHIE MOYKHO BBIMYCTUTH B MOOWMJIBLHOM HIIH
WHTEpHET-0aHKe, a JaJiee HCIONIb30BaTh KaK OOBIYHYIO KapTy, MPUBS3aB €€ K
Apple Pay nnu Google Pay.

OO0 amanranuu K noTpedHOCTAM KiaueHToB. Ha (hoHe manaemMun Kak HUKO-
r7la BOCTpeOOBAaHHOM CTAaHOBUTCSI KOHIIEMIINS KJIMEHTOOPUEHTUPOBAaHHOCTH. Ka-
YECTBEHHO BBICTPOCHHBIC OTHOIICHUS C KJIMCHTAMH — 3TO SIMHCTBEHHO BEPHBIN
JUT HAIIed OTPaciM MOAXOM. YCTaHOBKA, YTO YCIEX KIMEHTa — 3TO Haml co0-
CTBEHHBIN ycCmeX, MO3BOJISET HalleMy OaHKy YBEPEHHO YYBCTBOBaTh ceOsl Ha
pPBIHKE Ha MPOTSHKEHUM MHOTHX JieT. HanmpaBiare AesTenbHOCTh OaHKa HA MHTE-
pEChl KIIMEHTa — HEe 3aJja4ya MOBBIIICHHON CIIOKHOCTH, & €CTECTBEHHAs! (DYHKITHS
0001 opraHuzanuu, padortarolieit B cepe ycnyr, ormedaet Anekceir Bunorpa-
noB, Ilepswiii 3amecturens Ilpencenarens IlpaBnenuss [TAO «Poclopbank..
MaxkcuMaabHOE MCIIOJIb30BAHUE CBOMX BO3MOXKHOCTEH M pEeCypcoB BO OJaro Kiu-
eHTa JUIs Hac OoJyiee MPUOPUTETHO, YeM CHIOMHHYTHas MpHUObLUTh. Bripouem, Kak
MOKa3bIBACT MPAKTUKA, HA MPUOBLIH TAKOW MOIXOJ BIUSET MO3UTUBHO.

HudpoBuzanus, 6e3ycnoBHO, 3HPEKTUBHBIN UHCTPYMEHT Pa3BUTHS KIIU-
€HTCKOr'0 CepBHCAa U BO MHOTOM COKpAalIaroiasi AUCTAHIIUIO MEXKY KIMEHTOM U
6ankoM. Ho, ¢ apyroii croponsl, cieniuduka 0aHKOBCKOW OTpaciii, 0COOCHHO B
KOPIIOPAaTUBHOM CETMEHTE, TpeOyeT MPsIMOi, OYHOW KOMMYHUKAITMH KJIUCHTA C
npencraButensiMu 0aHka. [IpsimMble meperoBophl SBISIIOTCS HEOTHEMIJIEMOW Ya-
CThIO KJIMEHTOOPUEHTUPOBAHHOI'O MOJX0/a, TaK KaK Jal0T BO3MOXKHOCTh CJie-
JaTh KJIUCHTY WHAMBUIAYAbHOE MpeioKeHrne, Hanbosee 3pPpekTuBHO peraro-
1iee ero 3aJayu.
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BaxHO Takke MOMHHUTb O COXPAHEHHM MAPTHEPCKUX OTHOUICHWH C KJIM-
eHTamu. HeKoTopeIM U3 HMX B JJAHHBIM MEPHUOJI HYKEH HE CTOJIBKO MHIAUBUAY-
AJBbHBIN IMOJIXO/ U CIIELMAJIbHBIE YCIYTU, CKOJIBKO YBEPEHHOCTh B YCTOMUYUBOCTH
MOJJICP>KKU CO CTOPOHBI 0aHKa, 4YyBCTBO omophl. [loaToMy ele omHa Ba)kHas
3a7a4ya — JaBaTh KJIMEHTY OLIYLICHHE HAJEKHOCTH, OKA3bIBaTh IOCTOSHHYIO
MOJ/I/ICPKKY, HAPUMEDP, MyTEM OpraHu3alMy ya00HON U BCerjaa JOCTYyIHOM Cu-
CTEMBI OHJIAH-KOHCYJIbTUPOBAHUSL.

bubauorpadguyeckuii Cnucok
1. https://bankstoday.net/last-articles/kak-izmenilis-bankovskie-produkty-v-epohu-pandemii-

i-posle-nee-rasskazyvaet-rukovoditel-banka
2. https://ru.wikipedia.org/wiki/ITangemuss COVID-19
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V. HUMANISTIC VALUES IN CHANGING WORLD:
PROBLEMS OF PRESERVATION AND DEVELOPMENT

—_—

HOHATHUHE HHO®POPMALIMOHHOI'O OBHIECTBA
B KOHTEKCTE TEOPUU TOJEPAHTHOCTH

N.T. JopommHa Kanouoam ncuxonoeuueckux nayx, ooyenm,
Meoswcoynapoonas uciamckas akaoemus

Vsbexucmana,

2. Tawxenm, Y30exucman

Summary. The article defines the concepts of information society, information culture and
information-psychological impact in the context of the theory of tolerance.

Keywords: information society, information culture, information and psychological impact,
tolerance.

JlpeBHee KUTaWCKOe MPOKIATHE TIacuT: «YT0O Thl KW B 3MOXY Iepe-
MeH». COBpEMEHHOMY MOKOJIEHUIO «IIOBE3JI0» OYYTHUTHCS Ha 3TAIe NEPEX0aa OT
KalUTaJTUCTUYECKOro 001ecTBa K MH(GOPMAIMOHHOMY, YTO OCOOEHHO OCTPO
CTaJI0 OWIYHIAThCA B MOCJIEIHUE HECKOJbKO JieT. MHpopMaTu3ams oxBaThiia
paKTHUYECKU Bce c(epbl )KU3HU YEJIOBEKa, YTO OYEHb CHJIBHO CKa3aJloCh Ha W3-
MEHEHUHU 00pa3a *U3HU BCErO YEIOBEUECTBA U MPUBEIO K (POPMUPOBAHUIO TO-
HATHUS HHOOPMAITMOHHOTO 00IIIeCTBA.

NudopmanmonHoe oO0IIECTBO — MOHATHE, XapaKTEpU3YIOIIlee KayecTBO
COBPEMEHHOI'0 00LIECTBA, B KOTOPOM HMH(OpMalus U HHGOpMaIIMOHHbIE TEXHO-
JIOTMM BO MHOT'OM IPEIONPEAEIAIOT pa3BUTHE chep kKu3Hu oduiecTBa. B TexHu-
YecKol cepe 3TO 03HAYAET MIUPOKOE MPUMEHEHUE HH(POPMALIMOHHBIX CPEICTB
B JEATEIBHOCTA BCEX OpPraHM3alMid U yUpexXAeHUW. B oTpacisx 3KOHOMHKH
uH(GOpMaIIMOHHOE OOIIECTBO MPOSBIISIETCS] B NIPEBpallleHud WH(OpMauu B TO-
Bap. B monutuke nndopmaruzanms cBsizana ¢ OECIPEnITCTBEHHBIM JTOCTYIIOM K
pa3Hoii 3HaunMoil nHpopmaru. OJTHUM CIOBOM, B YCIOBUSX UH(DOPMALIMOHHO-
ro o01ecTBa UH(pOpMaLUs ABIAETCS BAXKHBIM COLIMAIBHBIM PECYPCOM.

HNudpopmainimonHoe o011ecTBO — MPOAYKT KyJIbTYPHOTO Pa3BUTHSI YelIOBe-
YECTBA, OHO MPEIHA3HAYEHO [JI1 MAaKCHUMaJlbHOTO YIOBJIETBOPEHHS OJHOWU M3
TaKMX BAJKHBIX COLMAIBHBIX MOTPEOHOCTEH, KaK pa3BUTHE COLMAIBHBIX CBA3EH
1 KoMMyHUKalu. CeroiHsd HEBO3MOXHO IMPEACTaBUTh Hally >KU3Hb Oe3 Tene-
¢dona, tenerpada, moursl, ¢pakca U komnbrorepa. OAHAKO U3BECTHO, YTO BBICO-
K€ MH(OPMAIMOHHBIE TEXHOJOTUU HA CETONHSALIHUM JCHb HCHOJB3YIOTCS H
JUTSL TOCTUXKEHUSI KOPBICTHBIX II€JIei. JTO, B CBOIO OYEpPE/lb, 100aBISIET OCTPOTY
npoOjeMamM, CBSI3aHHBIM C COLIMATBHOM, MOJTUTHYECKOU, YIKOHOMUYECKOU, Ay-
XOBHOH, UJIEOJIOTHYECKOIH 1 BOOOIIEe 0€30I1aCHOCTHIO.
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JlanHO€ 00CTOATENBCTBO TPEOYET pa3pabOTKU HOBBIX 3P (HEKTUBHBIX MOJ-
XOJIOB K BOIIPOCAM Tepeaadyu M MCTOIb30BaHMs MHGOPMAINH, TaK KaK B yCIIO-
BUSX HMHGOPMAIIMOHHOTO OOIIECTBA UMEIOTCS OrPOMHBIE BO3MOKHOCTH JIJIA
(bopMHpOBaHUS U U3MEHEHMSI CO3ZHAHMS JIFOJIE B TOM WJIM MHOM HANpPAaBIICHUU.
Yepes cpencTBa MacCOBOM KOMMYHHUKALIMA OJJHOBPEMEHHO NEPENAIOTCS U r'yMa-
HUCTUYECKHE, TOOphle U aHTUT'YMAaHHbIE, 3JIbIE UAEH, B PE3YJbTATe 3TOr0 MpO-
1[ecca JIFOAU OKA3bIBAIOTCS IOJ JOBJICIOIIUM BO3JAEHCTBUEM CPEICTB MAaCCOBOU
uHdopMmanuu. TakuM 00pa3zoMm, MHOOPMALIMOHHOE OOIIECTBO — OOBEKTHBHAS
pEaIbHOCTh, HO TPeOYIOIIasi HEMPEPBIBHBIX CYOBEKTUBHBIX JEWCTBHM, Hampas-
JIEHHBIX Ha MOJJIEp>KaHUE U MOBBIIIEHNE YPOBHS COLIMAIIBHON TOJIEPAHTHOCTH B
YCIIOBUSIX MOUIHBIX MH(QOPMALMOHHBIX MOTOKOB M BBICOKOW MH(OPMALMOHHOM
HACBIIIEHHOCTH B3aUMOJEUCTBUNA W B3aUMOOTHOILLICHUN MEXAY JIFOAbMU.

I'oBopst 06 MH(pOpMaTH3aLMK COBPEMEHHOW >KU3HU HEJNb3s1 0OOWTU BHU-
MaeM TaKoe sIBJICHUE, KaKk HHPOpPMALIMOHHAS KYJIbTYpa.

HNudopmarmonnast KyJbTypa — BaXKHBIM 3JIEMEHT KYJIbTYphI HH(OpMAIU-
OHHOM BMOXH, MOHITHE, OTPaKaIOIIEe CMbBICT HUH(POPMAIMOHHOTO OOILECTBA.
Bripaxast co60if OCHOBHON CErMEHT COBPEMEHHOM KYJIbTYpbI, BKIIIOUAET B ceOs
BCE JpPYrue KyJIbTYpHbIE€ (PparMeHTbI, KOTOpbIC MOJIHOIEHHO HE MOTYT CyIle-
CTBOBATh BHE 3aBUCUMOCTH OT HEE.

CymHocTs HHGOPMAIIMOHHON KYJIbTYPhl PACKPHIBAETCS B JIBYX aCIEKTax:
COLIMOJIOTMYECKOM U TEXHOJOrm4eckoM. B mepBom ciyuyae nHpoOpManvoHHas
KyJIbTypa BBICTYHAET KaK COIMOKYJIbTYPHBI (PEHOMEH, a BO BTOPOM aHAJIM3U-
pYETCsl KaK TEXHUKO-TEXHOJOTMYECKOE SIBJICHHE. J{aHHBIM BUJ KYyJIbTYpPbl SABIIS-
€TCsl MOIIHBIM (PAKTOPOM OCBOEHHUS KYJBTYPHOI'O MOTEHIIMAJA, HAKOIJIEHHOT O B
TEUEHUE THICSUETICTHIH CO CTOPOHBI UEIOBEKAa M OOIIECTBA, TaK YTO OrpaHUYHU-
BaTh chepy (PYyHKIMOHUPOBAHMS MH(DOPMAIMOHHOW KYJIBTYPbl TOJIBKO OJHOMN
uH(pOpMaTH3alMel WKW KOMITbIOTEpHU3aleld HempaBuiabHO. MHbOopMarmonnas
KyJbTypa OTpa)aeT WIHUPOKYI0 c]epy, OXBATHIBAET HAYYHYIO ACSATEIbHOCTD,
oOpa3oBaHue, yIpaBleHHEe, OOLIECTBEHHbIE IIPOLIECCHI, OBITOBYIO KU3Hb, TOCYT
U 1p.

B pamkax ¢unocoduu ToepaHTHOCTH WH(DOPMALIMOHHAS KYJIBTYpa — 3TO
B3aMMOJICHCTBUE HPABCTBEHHBIX, TYMAHUCTUUYECKUX U TOJICPAHTHBIX LIEHHOCTEM,
a TaK)Ke€ COBOKYITHOCTh MPUHIIMIIOB U MEXAHU3MOB MPUCOEIUHEHUS X K 001Ien
NPaKTHKE YE€T0BEUYHOCTH. B 3TOM muiane mHbOpMallMOHHAsA KyJIbTypa SIBISETCS
CaMbIM Ba)XKHBIM CPEACTBOM (POPMHPOBAHUSI MHUPOBOTO KYJIHTYPHOTO COOOIIIe-
CTBa U TJI00AJIbHOTO MH(GOPMAIITMOHHOT'O TPOCTPAHCTBA.

YpesBpruaiiHO BaXKHBIM B YCJIIOBHUSX MOBCEMECTHON MH(POpPMATHU3AINH SB-
nsercss MHGOPMALMOHHO-TICUXOJIOTHYECKOE BO3JCHCTBHE, OKa3blBAEMOE Ha
JOZIEN.

NudopmanimoHHO-TICUX0JIOTMYECKOe BO3JEHCTBUE — 3TO COBOKYIHOCTH
LEJICHANPABICHHBIX TCUXOJIOTHYECKUX MEPOINPUATUNA 1O (HOPMHUPOBAHUIO WIIH
M3MEHEHHIO OIPEICIICHHBIX MPEICTABICHUM, YOCKICHHUM, HACTPOCHUM, YyBCTB
U T.Jl. Y COLMANIbHBIX CyOBeKTOB. MH(MOpMAIIMOHHO-TICHXOJIOTUYECKOE BO3/ICH-
CTBUE MOJPa3yMEBAaET HEMPEPBHIBHYIO CHCTEMATHYECKYIO Nepenady uHpopma-
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MU U CBEAEHUM, KOTOPbIE COOTBETCTBYIOT IMOCTABIEHHBIM HENsIM. Kpome 3toro,
npenocrapisiemMass uHGopMaus B IpPOIECCEe IMeperavyd MOXKET HCKYCCTBEHHO
UCKaXaTbCsl, MEHATHCS JUJIs1 TOrO, YTOOBI 3a/1a4l BO3AEHCTBUS d(PPEKTUBHO BbI-
IIOJIHAJINC.

[TpakTuKa Nokas3bpIBaeT, 4YTO HEPEIKO MH(GOPMALIMOHHO-TICUXOJIOTHYECKOe
BO3/ICVICTBME KaK KOMIUIEKC CIIEHUAJIbHBIX ONEpaliii 1 MEPONPUATAN TPUMEHSI-
eTcsl B paMKax CTpaTerMueckux 1eneil Oana-GpopMHUpOBaHUM, MPECTYMHBIX
rpynm u T. A. B kauectBe cpenctB MHYOPMALIMOHHO-TICHXOJIOTHYECKOr0 BO3IEH-
cTBUs MOTyT IpuMeHsaTbess CMU, MHTEpHET, BUIBI UCKYCCTBA, HETIOCPEACTBEH-
HOE€ OOIIEHUE U JPYrue KaHaJIbl COIMANIbHOM KOMMYHHUKANUU. JJaHHBIN mIpoiiecc
BO MHOI'OM COIPOBOXIAETCA MAHUITYJIUPOBAHUEM, YTO MOMYEPKUBAET MHTOJIE-
PAHTHYIO CYThb TAKOT'O BO3JEHCTBHS.

B COBPEMEHHBIX YCIIOBUSAX BBICOKUX UH(POpPMaAILIMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIOTHN BO3MOKHOCTH UH(POPMAIIMOHHO-
IICUXOJIOTUYECKOT0 BO3ACHCTBUS PACHIMPAIOTCS, [TO3TOMY, JJI TOTO, YTOOBI HE
OKa3aThCA IOJ BIUSHUEM HEraTUBHBIX BO3JEUCTBUI MHTOJEPAHTHOIO XapaKTe-
pa, HEOOXOIMMO YCOBEPIIEHCTBOBATh CaMOPA3BUTHE JIMYHOCTH, OCOOEHHO B
HampaBJICHUU NIPABUIBHOIO PA3IMUEHUS CMBICIIA [TOJIy4aeMOi HHPOpPMAaIHH.

—_—
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IJIAH MEXKIYHAPOJHBIX KOH®EPEHIIUI, TIPOBOJIUMBIX BY3AMU
POCCHU, ABEPBANYKAHA, APMEHUU, BOJIT'APUH, BEJIOPYCCHM,
KA3AXCTAHA, Y3BEKHUCTAHA Y YEXHUU HA BA3E
VEDECKO VYDAVATELSKE CENTRUM «SOCIOSFERA-CZ»

B 2021 TOY

Jara

HasBanmue

56 ampens 2021 r.

Haponp! EBpaszun: ncropust, KynbTypa ¥ mpo0ieMbl B3aUMOJICHCTBHS

10-11 anmpens 2021 r.

[Tpo0iembl 1 TepceKTHBBI pa3BUTHS ITpodeccnoHatbHOro oopasoBanus B XXI| Beke

15-16 anpens 2021 r.

I/IH(l)OpMaHI/IOHHO'KOMMyHI/IKaIlI/IOHHOC IMMPOCTPAHCTBO U YCJIOBCK

18-19 anmpens 2021 r.

AKTyaJ'IBHI)Ie ACIICKTHI IICAAarorukKu U rcruxoJIOruu HadyaJlbHOI'O O6paSOBaHI/IH

20-21 anpens 2021 r.

3110poBbE YeTIoBeKa Kak IMpodiieMa MEIUIIMHCKUX M COLUaIbHO-TYMaHUTaPHBIX
HayK

22-23 anpens 2021 r.

ConnanpHO-KyJIbTYpHBIE HHCTUTYTHI B COBPEMEHHOM MHpE

25-26 anpens 2021 r.

,HCTCTBO, OTPOYCCTBO U FOHOCTH B KOHTCKCTE HAYTHOT'O 3HAHUSA

28-29 anpens 2021 r.

Kynerypa, muBmnm3amusi, oOMmIECTBO: MapagurMbl WCCIEAOBAHUA W TCHICHIINU
B3aUMOIEHCTBUS

2-3 masg 2021 r.

CoBpeMeHHbBIE TEXHOJIOTHH B CUCTEME JIOTIOTHUTEIHHOTO U MPO(ECCHOHATBHOTO
00pazoBaHUs

10-11 mas 2021 1.

Pucku 1 6€3011acHOCTh B MHTCHCUBHO MCHSIOILIEMCS MHPE

13-14 mas 2021 1.

KynLTypa TOJIEPAHTHOCTH B KOHTCKCTEC IIPOIIECCOB rno6ann3au1/m: MECTOJ0JIOTHA
HCCJICA0BAHNMA, pCaiii U ICPCIICKTUBLI

15-16 mas 2021 1.

HCI/IXOHOFO'HCH&FOI‘I/I‘ICCKHG? l'IpO6J'I€MLI JIMYHOCTH U COIMAJIBHOI'O BSaHMOHeﬁCTBHﬂ

20-21 mas 2021 r.

Texkcr. Ilpoussenenue. Yurarenb

25-26 mas 2021 r.

WHHOBAIMOHHBIE MTPOIECCH B SKOHOMHUYECKOH, COIIMATBHON 1 J[yXOBHOM cepax
JKM3HU 00IIecTBa

1-2 urons 2021 r.

ConnanbHO-3KOHOMHUYECKHE NPo0JIeMbl COBPEMEHHOTO 00IIeCTBa

10-11 centsiOps 2021 1.

[TpoGembl COBpeMEeHHOTO 00pa30BaHus

15-16 centsi0ps 2021 1.

Hosrie TIOJAXO0JIbI B OKOHOMMKEC U YITPABJICHUU

20-21 cenrsiops 2021 r.

TpanuuuoHHast U COBPEMEHHAs KyJIbTypa: HCTOPHUS, aKTyaJIbHOE MOJIOKEHHUE U
IIEPCIEKTUBBI

25-26 cenrsops 2021 T.

HpO6H€MBI CTaHOBJICHUA HpO(I)eCCI/IOHaHaZ TCOPCTUYCCKUC ITPUHIHNIIBI dHATIN3a U
MPAKTUYCCKUC PCIICHUS

28-29 cenrsiops 2021 r.

DTHOKYJIBTYpPHAsI HACHTUYHOCTh — (DAKTOP CaMOCO3HAHHMSI OOIIECTBA B YCIOBHSIX
riodann3anuu

1-2 okrsi0ps 2021 1.

HHOCTpaHHBIH A3bIK B CHCTEME CPEIHETO M BBICIIET0 00pa3oBaHMs

12-13 oxts6ps 2020 r.

WupopmaTnzanus BeICIIEro 00pa3oBaHUs: COBPEMEHHOE COCTOSIHUE H IIEPCIIeK-
THUBBI Pa3BUTHS

13-14 oxts6ps 2021 r.

]_IeJ'II/I, 3aJa41 U HCHHOCTHU BOCIIUTAHUA B COBPEMCHHBIX YCIIOBUAX

15-16 oxtsa6ps 2021 r.

JIndHOCTH, 00IIIECTBO, TOCYAAPCTBO, MPABO: POOIEMbI COOTHOIICHHS U B3aUMO-
IEUCTBUSA

17-18 oktsa0pst 2021 r.

TeHaeHIK pa3BUTHSL COBPEMEHHOM JIMHTBUCTUKH B 3IIOXY INI00AIN3AIMN

20-21 oxTsibpst 2021 r.

COBpCMeHHa}I BO3pacTHas ICUXOJIOTUs: OCHOBHBIC HAIIPABJICHUS N NIEPCIEKTHUBBL
HUCCICOAOBaHU

25-26 oxTsiops 2021 .

COHI/IaHLHO-SKOHOMI/I‘{GCKOG, COAIIBHO-TTOJIMTHUYCCKOC U COLIMOKYJIBTYPHOC pa3-
BUTHUEC PETUOHOB

1-2 Hos0ps 2021 1.

Penurus — Hayka — o611ecTBO: MpoOIIeMBl M MEPCTIEKTHUBH! B3aUMOICHCTBHS

34 Hos10pst 2021 1.

IIpodeccronamu3m yuutelns B HH(GOPMAITHOHHOM OOIIECTBE: MPoOaeMbl GopMu-
POBaHUS ¥ COBEPIICHCTBOBAHISL.

7-8 Hos10pst 2021 .

Knaccuueckass u COBpeMEHHas JUTEparypa: IMPEEeMCTBEHHOCTh M IEPCICKTHBEI
0OHOBIIEHHUS

15-16 Hos0pst 2021 1.

[Tpo6iieMBbl pa3BUTHS JIMYHOCTH: MHOTOOOpa3He MOIX0I0B

20-21 Hos0ps 2021 1.

IToaroroBka KOHKypeHTOCHOCO6HOFO CricnraIncTa Kak 1nejib COBpEMCHHOI'O 00-
Ppa3oBaHUA

25-26 HOs0ps 2021 T.

I/ICTOPI/IFI, A3BIKA U KYJIbTYPBI CJIABAHCKHUX HAPOJOB: OT UICTOKOB K I'pAAylHICMY

1-2 nexabps 2021 r.

HpaKTI/IKa KOMMYHUKATHBHOI'O MOBCACHU B CONUAJIBHO-TYMAHUTAPHBIX UCCJIC-
JOBAHUAX

34 nexabps 2021 1.

[TpoOnembl ¥ IepPCIIEKTHBBI PA3BUTHSI SKOHOMUKH M YIPaBJICHHSI

5-6 nexabps 2021 .

be3onacHOCTh YenoBeka 1 00IecTBa Kak IpodiaeMa COLHaIbHO-TYMaHUTaPHbBIX HAYK
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NHOPOPMAILUA O HAYUYHBIX )KYPHAJIAX

Ha3Banue

podpuan

Ilepuoany-
HOCTh

HaykomeTrpuyeckue 6a3bl

HNmnaxkr-gpakTop

Hayuno-meroauueckuii u
TEOPETUUECKUHN KypHaIl
«Couuocdepa»

ConuanbHo-
ryMaHUTAapHBIN

Mapr,
HIOHB,
CEHTSIOPB,
Jiekabphb

e PUHI] (Poccus),

e Directory of open access
journals (IlTBerwst),

e Open Academic
Index (Poccust),

o Research Bible (Kuraii),

e Global Impact factor (AB-
CTpaius),

o Scientific Indexing Services
(CILIA),

o Cite Factor (Kanana),

e International Society for
Research Activity Journal
Impact Factor (Muaus),

e General Impact Factor (u-
JTVST),

e Scientific Journal
Factor (Mumus),

o Universal Impact Factor

Journal

Impact

¢ Global Impact
Factor — 1,881,
e PITHIT - 0,075.

Yewmckuit
KypHaI
«Paradigmata
poznani»

Hay4HbIN

MynbTUanCIH-
TJIMHAPHBIN

Deppaib,
Mai,
aBTyCT,
HOSI0pB

o Research Bible (Kuraii),

o Scientific Indexing Services
(CHIA),

o Cite Factor(Kanana),

e General Impact Factor (u-
TVST),

e Scientific Journal
Factor (Muawst)

Impact

o Global Impact
Factor — 0,966
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http://www.citefactor.org/
http://www.citefactor.org/

U3JATEJIbCKUEYCJYTHHUL « COLIUOCPEPA» —
VEDECKO VYDAVATELSKE CENTRUM «SOCIOSFERA-CZ»

Hayuno-usnarensckuii nentp «Couuocdepa» npurianiaet K COTpyIHUYECTBY BCEX Ke-
JAIONINX TOJITOTOBUTH U U3JIaTh KHUTH U OPOIIIOPHI JIFOOOTO BUJIA:

* yuyeOHbIE TOCOOHH,

= aBTopedeparsl,

" JUCCepTalnH,

= MoHorpaduu,

" KHWUTH CTUXOB M IIPO3BI U JIP.

Knauru Moryt ObITh u31aHbI B Uexun
(B BBIXOAHBIX JAaHHBIX U3/IaHUsI Oy/E€T 3HAUUTHCS —
Ilpaza: Védecko vydavatelské centrum «Sociosféra-CZy)
nnu B Poccun
(B BBIXOJIHBIX JIaHHBIX U3JaHUS OYy/I€T 3HAUYUTHCS —
Ilensza: Hayuno-uzoamenvckuii yenmp «Couuocghepar)

MBI ocyIiecTBIIsIEM ClIEIYIOIINE BUIBI PaOOT.

"  pemaKkTHPOBAaHUE M KOPPEKTypa TeKcTa (McmpasieHue opdorpadudecKkux, MyHKTyaIlH-
OHHBIX ¥ CTHJINCTUYECKHUX OIMIHOOK),

"  U3rOTOBJIEHHE OPUTMHAI-MAKETa,

" U3aiiH 00JIOXKKH,

= ppucBoeHue ISBN,

" [IeyaTh TUPAXKa B THIIOTPAQUH,

= o0s3aTenpHas OTCHUIKA S5 dK3EMIUIAPOB B Bexyme oubmmorekn Yexuu mim 16 sx3eM-
IUIIPOB B POCCUICKYIO KHMXKHYIO I1AJIaTy,

"  OTCBHUIKAa KHUT aBTOPY.

Bo3MoxxeH 3aka3 Kkak OTACJIBHBIX YCIIYT, TaK KaK IIOJIJHOI'O KOMIIJICKCA.
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PUBLISHING SERVICES
OF THE SCIENCE PUBLISHING CENTRE «SOCIOSPHERE» —
VEDECKO VYDAVATELSKE CENTRUM «SOCIOSFERA-CZ»

The science publishing centre «Sociosphere» offers co-operation to everybody in prepar-
ing and publishing books and brochures of any kind:
» training manuals;
» autoabstracts;
= dissertations;
= monographs;
= books of poetry and prose, etc.
Books may be published in the Czech Republic
(in the output of the publication will be registered
Prague: Védecko vydavatelské centrum «Sociosféra-CZ»)
or in Russia
(in the output of the publication will be registered
Ilenza: Hayuno-uzoamenvckuii yenmp «Coyuocghepa)

We carry out the following activities:
= editing and proofreading of the text (correct spelling, punctuation and stylistic errors),

= making an artwork,

= cover design,

= |SBN assignment,

= print circulation in typography,

= delivery of required copies to the Russian Central Institute of Bibliography or
leading libraries of Czech Republic,

= sending books to the author by the post.

It is possible to order different services as well as the full range.
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Védecko vydavatelské centrum «Sociosféra-CZ»
State University named after Shakarim Semey City
Penza State Technological University
New Bulgarian University

SOCIAL AND ECONOMIC DEVELOPMENT
AND QUALITY OF LIFE:
HISTORY AND MODERN TIMES

Materials of the Xl international scientific conference
on March 15-16, 2021

Articles are published in author's edition.
The original layout — I. G. Balashova

Podepsano v tisku 29.03.2021.
60x84/16 ve formatu.
Psani bily papir. Vydavate llist 2,1.
100 kopii

Védecko vydavatelské centrum «Sociosféra-CZy», s.r.o.:
Identifikacni ¢islo 29133947 (29.11.2012)
U dalnice 815/6, 155 00, Praha 5 — Stodulky, Ceska republika
Tel. +420773177857
web site: http://sociosphera.com
e-mail: sociosfera@seznam.cz
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